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Purpose

This training material highlights how to access the um-guest wireless network.

Audience

University of Memphis faculty, staff, or students that will be connecting to the on
campus um-guest wireless network.
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um-guest Wireless

Connecting on a Mac

1. Select um-guest wireless from the wireless network menu in the top-right corner
of the screen. This will open your default browser.

Turn Wi-Fi Off

v/ um-guest a8 =
um-devices a8 =
um a =
eduroam a =

2. You will be asked to enter an A) email address. This is a non-UofM affiliated email.
(In this example, we used ttiger@tigermail.com.) B) Check the | accept the terms
of use box. C) Click Register.

M EM PHI S Driven by doing.

Welcome to the University of Memphis Guest Network.
Please complete the form below to gain access to the

network.

A Your email address:

ttiger@tigermail.com|

Please enter your email address.

Confirm:
| accept the

ady have an account?
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3. You will be given the details to your guest account including a guest password and
expiration time for your account and password.

Note: If you click on your email at the bottom, an email receipt will be sent to the
email address you entered confirming your guest account.
4. Click Log In.

The details for your guest account are shown below.
Account Username:

ttiger@tigermail.com

Guest Password:
123456

.
%

=
=
Z

Activation Time:
Thursday, 02 August 2018, 2:19 PM

)

A

L

Expiration Time:
Friday, 03 August 2018, 2:19 PM

Y

\

5. A window will pop up with the University of Memphis home page. Click Done

6. You are now connected to the um-guest wireless network.
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Note: If you have previously logged into the um wireless network, you will receive
this message after clicking Done.

l_y ' THE UNIVERSITY OF

MEMPHIS. ‘ Driven by doing.

Attention!

You have previously connected to the
"um" secure network. Please disconnect
from the "um-guest" network and re-
connect to the "um" wireless network.

For assistance, please contact the Service
Desk at (901) 678-8888.
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Connecting on an iPad or iPhone

1. Go to your system Settings.

2. Select Wi-Fi, then choose um-guest from the list of network choices.

Wl TFW = 9:21AM @ 7 O % 100% &) 4

£ Settings Wi-Fi

Wi-Fi [ @

~ um-guest = () II

CHOOSE A NETWORK
eduroam a =W
um a = (D

um-devices a= ()

Other...

Ask to Join Networks

Known networks will be joined automatically. If no known
networks are available, you will have to manually select a
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3. You will be asked to enter an A) email address. This is a non-UofM affiliated email.
(In this example, we used tomtiger@tigermail.com.) B) Check the | accept the
terms of use box. C) Click Register.

MEMPHIS. | Driven by doing.

Welcome to the University of Memphis Guest
Network. Please complete the form below to
gain access to the network.

Your email address:

tomtiger @tigermail.com

Please enter your email address.

Confirm:
¥ | accept the
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4. You will be given the details to your guest account including a guest password and
expiration time for your account and password.

Note: If you click on your email at the bottom, an email receipt will be sent to the
email address you entered confirming your guest account.

5. Click Log In.

MEMPHIS. | Driven by doing.

The details for your guest account are shown
below.

Account Username:

tomtiger@tigermail.com

Guest Password:
123456

Activation Time:
Thursday, 02 August 2018, 11:26 AM

Expiration Time:
Friday, 03 August 2018, 11:26 AM
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6. A window will pop up asking you to trust the certificate, click Trust.

al! Sprint LTE 2:14 PM 7 @ 3 91% )

Cancel Certificate Trust

clearpass.memphis.edu
Issued by InCommon RSA Server CA

Not Trusted

Expires 4/10/20, 6:59:59 PM

More Details

7. You are now connected to the um-guest wireless network.

Note: If you have previously logged into the um wireless network, you will receive

this message after selecting Trust.

U THE UNIVERSITY OF

M MEMPHIS. ‘ Driven by doing.

Attention!

You have previously connected to the
"um" secure network. Please disconnect
from the "um-guest" network and re-
connect to the "um" wireless network.

For assistance, please contact the Service
Desk at (901) 678-8888.
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Connecting on a PC - Windows

1. From the A) Network settings, B) select um-guest from the list of available
wireless networks.

7 L_lm
* Connected , secured

?f' um-guest

* Open

um-devices

Secured

ff'; eduroam

Secured

Airplane mr |-

A

2. Click Connect. This will open a window in your default browser.

ﬁ um-guest

Secured

|:| Connect automatically
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3. You will be asked to enter an A) email address. This is a non-UofM affiliated email.

(In this example, we used ttiger@tigermail.com.) B) Check the | accept the terms
of use box. C) Click Register.

MEMPH'S Driven by doing.

Welcome to the University of Memphis Guest Network.
Please complete the form below to gain access to the

network.

A Your email address:

ttiger@tigermail.com|

Please enter your email address.

Confirm:
| accept the

4. You will be given the details to your guest account including a guest password and
expiration time for your account and password.

Note: If you click on your email at the bottom, an email receipt will be sent to the
email address you entered confirming your guest account.

5. Click Log In.

The details for your guest account are shown below.

Account Username:
ttiger@tigermail.com

Guest Password:
123456

Activation Time:
Thursday, 02 August 2018, 2:19 PM

Expiration Time:
Friday, 03 August 2018, 2:19 PM
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6. A window will pop up asking you to exit the network or to continue. Click

Continue.
7. You are now connected to the um-guest wireless network.

Note: If you have previously logged into the um wireless network, you will receive
this message after selecting Continue.

THE UNIVERSITY OF

H MEMPHIS. ’ Driven by doing.

Attention!

You have previously connected to the
"um" secure network. Please disconnect
from the "um-guest" network and re-
connect to the "um" wireless network.

For assistance, please contact the Service
Desk at (901) 678-8888.
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Connecting on an Android or Tablet

1. Go to your device Settings.

PACABS

* Settings

WIRELESS & NETWORKS

¥ Wi-Fi

Bluetooth

O Data usage
More...

DEVICE

€4 sound

£ Display

= Storage

W Battery

B Apps

2 Users

5 Intel® Smart Video

PERSONAL

9 Location

& Security
Language & input
£ Backup & reset

©
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3. Select um-guest from the wireless networks.

0 A

(* Settings

eduroam

um-guest

um
Secured with 802.1x

um-devices
Secured with WPA2

4. You will receive a notification asking you to sign into the Wi-Fi network. Pull down

your notifications bar and select Sign into Wi-Fi network. You will be prompted to
select a browser.

233 PM THU, AUGUST 2

”-mnxxmz.wu' 52 1 MM \.)

2>
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5. You will be asked to enter an A) email address. This is a non-UofM affiliated email.
(In this example, we used tomtiger@tigermail.com.) B) Check the | accept the
terms of use box. C) Click Register.

MEMPHIS. | Driven by doing.

Welcome to the University of Memphis Guest
Network. Please complete the form below to
gain access to the network.

Your email address:

tomtiger@tigermail.com

Please enter your email address.

Confirm:
« | accept the
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6. You will be given the details to your guest account including a guest password and
expiration time for your account and password.

Note: If you click on your email at the bottom, an email receipt will be sent to the
email address you entered confirming your guest account.

7. Click Log In.

MEMPHIS. Driven by doing.

The details for your guest account are shown
below.

Account Username:

tomtiger@tigermail.com

Guest Password:
123456

Activation Time:
Thursday, 02 August 2018, 11:26 AM

Expiration Time:
Friday, 03 August 2018, 11:26 AM
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8. A window will pop up with a security warning. Select Continue.

A

There are problems with the security certificate for this site.

View certificate Continue

Note: If you have previously logged into the um wireless network, you will receive
this message after selecting Continue.

THE UNIVERSITY OF

H MEMPHIS. | Driven by doing.

Attention!

You have previously connected to the
"um" secure network. Please disconnect
from the "um-guest" network and re-
connect to the "um" wireless network.

For assistance, please contact the Service
Desk at (901) 678-8888.
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Locating Help Resources

umTech offers support to faculty, staff, and students, provides additional assistance,
and resources. Such help can be located as follows:

Submitting a Service Request
Login URL: Click here for our service desk ticketing system. After logging in, choose
the appropriate form request for services.

Contact the ITS Service Desk — 901.678.8888 any day of
the week! (Excluding Some Holidays)

ITS Service Desk Hours

Contact the Service Desk for assistance with technical login problems or issues.
ALL incoming calls after hours will be handled by voicemail services. If you
require assistance after 8:00 pm, please leave a message or submit a service

request.

Voice messages will be checked regularly and receive priority response the
following business day. You may also email umTech at umtech@memphis.edu.
(Using this email will automatically generate a service request).

Important Links
Explore the umTech Website

Search the Solutions Page
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