Creating a Major Incident

1. Open a ticket that you want to base the Major Incident.
2. Under Create, click the Major Incident option.
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3. Select the information you want to copy to the major incident.

Indicate whether the major incident should be shown in the Self-Service Portal.
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Copy request [] Publish in Self-Service Portal
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4. Click OK.
5. Click Save.
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Note: When a major incident is shown in the Self-Service Portal, users can easily
indicate that they are having that same problem as well. A new ticket is
automatically created based on the major incident, and when the problem is solved
you can inform all affected users at one time.

Note: Major incidents shown in Self-Service Portal:
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HOME > BROAD SERVICE DISRUPTION

trouble with eCourseware

Sl Broad service disruption
- Logged on May 23, 2018 3:24 PM Processing
—
eCourseware is unavailable
| am affected by this disruption.
Operator
ITIR #20180151
Issue
Operator May 23, 2018 3:29 PM Categorization
adding to list of notes eCourseware - eCourseware Other

Operator May 23, 2018 3:47 PM
eCourseware has been restored.
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Note: Automatic ticket created based on major incident:

u Processing

E Thankyou!

We have received your request. You can
find it under My requests.
11805-1226

Issue
Categorization
eCourseware - eCourseware Other
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