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MEMPHIS.

These instructions are for installation of the AnyConnect Virtual Private

Network (VPN) Client on a PC and using it to connect to the University of
Memphis network.

You must be logged into your computer or laptop as an Administrator to
install the AnyConnect VPN client.

We suggest updating the operating system and antivirus software on your
system before connecting the VPN.

1. Navigate to: https://vpn.memphis.edu and log in using your UUID
and password (this is the same password that you use for umMail,
and all other campus resources).

2. Next, sign in with SSO. Singe Sign On - the same username and
password you log into myMemphis. A) Enter your UUID, enter your
password associated with your UUID, and B) Click Login.
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3. Authenticate with DUO.

4. Agree to the policy and click Continue.

You are accessing the University of Memphis VPN.
Unauthorized use is strictly prohibited! By clicking
Continue, | agree to adhere to the policy for
Acceptable Use of Information Technology Resources.
University Policy No.: UM6003

| Cancel || Continue | I

5. In the left navigation bar, click the arrow to Install VPN Client.
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6. Click Start AnyConnect.
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8. Once the installer has downloaded, double-click to run the

AnyConnect VPN installer exe package.
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9. Alternately you can also go to VPN install site:
(https://netweb.memphis.edu/vpn). Select the Windows OS version

to download and install.

Cisco AnyConnect Client 4.9

Redense Nones for Chrco AnyConnest Secure Mobiliny Clicnt, Releass 4.9

Cisco AnyCannect Securs Mobilay Chient Adminstration Guide Release 49

Fldenanse Lok ~IRelease  Tnstall Notes

! N et Client S¢ Wi wa7.8. 8 . : s
l:",",?f':;ﬁ‘_'\t:;:',';m';;:‘" foe' Windoss 7:5:3.1 E-n,\\m:.:n win-4.9.00037-predeploy-k9 }wmm MSI Installer for VPN Only

;\I;w%";‘:h}' Cliaee Softwarn for mmt)s: 30.11 AUvSoeeect-masos-4. 9 (057 -predeplov 49 1.9 06037 Deselect ALL opoions except for VI'N In Instalier
15,112 |

{AnyConnect Client Software for Linux CemtOS | | R
RedHut 7% & Deban/Ubsnru 1804, 1904, 2004 gavsosscct-linuatsd-4.9 00057 oredeploy-kY ?“ 906037 Rumn shedl script ‘vpn_install sh' inside the VPN folder
LLTS) (64-bit omly) |

AnyConnect Clienit Software foe Apple 105 AnyConnect for JOS H 905043
AnyConnect Client Saltware for Androsd AnyCommec! for Android }6 906039
IAnyConnect Client Software for Chrome AnyConmect for Chromne fux-.uusu

AnyCoseedct VPN Cliont Troobloshooting CGeade - Commen Problems

10. Once the installer has downloaded, double click to run the

AnyConnect VPN installer .exe package.
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11.

12.

Click Next and follow the on-screen directions for installation.

l@ Cisco AnyConnect Secure Mobéity Client Setup gb

, :}) . Welcome to Cisco

I} \ AnyConnect Secure
£ Mobility Client Setup
&L b Wizard
The SelLp Wizard will install Cizco AnyConnect Seaure
-’," ~ Mobiity Chent on your computer. Chck Next to
\ N o continue o Cances to exit he Setup Waard.
&
) 7
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|L Next> | Cancel

Click Next to Agree with End-User License Agreement.

ﬁ Cisco AnyConnect Secure Mobility Client Setup

i

End-User License Agreement /

Please read the following license agreement carefully
5

Supplemental End User License Agreement for Cisco Systems *
AnyConnect Secure Mobility and other related Client L
Software

IMPORTANT: READ CAREFULLY

This Supplemental End User License Agreement ("SEULA") contains
additional terms and conditions for the Software Product licensed
under the End User License Agreement ("EULA") between You o

@ I accept the terms in the License Agreement
(") I do not accept the terms in the License Agreement

Advanced Installer —

¢/
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13.

A pop-up window will appear asking that you allow the installer

to change the computer. Click Yes.

14.

User Account Control

Do you want to allow this app to make
changes to your device?

Verified publisher: Cisco Systems, Inc.
File origin: Hard drive on this computer

Show more details

AnyConnect Secure Mobility Client

X

Yes

No

A) Uncheck the following boxes, B) Click Continue.

Introduction
License
Destination Select

@ Installation Type

atlran]n,
CISCO

& Install AnyConnect Secure Mobility Client

Custom Install on “DasHausVonHubie"

Package Name

d W b Security
AMP Enabler
Dfagnostics and Reporting Tool
Pdsture

ISE Posture

NEtwork Visibility

Ufnbrella Roaming Security

Space Required: 123.4 MB

Action

Install

Install
Install
Install
Install
Install
Install
Install

Size

38.8 MB

1.2MB
7MB
53.4 MB
4.2MB
8.2MB
7.3MB

Remaining: 446.49 GB

Installs the WebSecurity module that enables cloud scanning of web
content to protect against malware and enforce acceptable use policies

B

via the ScanSafe cloud proxies.

Go Back
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15. A) Make sure the VPN is the only box checked, B) Click
Continue.

Note: If VPN is greyed out, you have already installed VPN.

- . |
@ @ Install AnyConnect Secure Mobility Client &
Custom Install on “DasHausVonHubie"

o Package Name Action Size
intraduetion 1 @mveN Install 38.8 MB
License |
Destination Select AMP Enabler

) Diagnostics and Reporting Tool
® |nstallation Type
Posture
ISE Posture
Network Visibility
Umbrella Roaming Security
Space Required: 38.8 MB Remaining: 446.57 GB
NI
Go Back Continue
| S 4

16. Click Install.

-
f&' Cisco AnyConnect Secure Mobility Client Setup &I
Ready to Install ’ ‘:,“
4
The Setup Wizard is ready to begin the Typical installation < e
L 3T &
Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick Back”™, Click "Cancel” to exit the wizard.
Advanced Installer -
[ <Back J[ ®mstal || [ cancel |
| = = |
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17. Wait while AnyConnect VPN installs.

r
}‘j] Cisco AnyConnect Secure Mobility Client Setup

Installing Cisco AnyConnect Secure Mobility Client
s -

Please wait while the Setup Wizard installs Cisco AnyConnect Secure Mobility
Client. This may take several minutes.

Status:

Advanced Installer
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18. When the installation is completed successfully, Click Finish.

-
1) Cisco AnyConnect Secure Mobility Client Setup =

Completing the Cisco

/

9 %)’ AnyConnect Secure
7 Mobility Client Setup
» Wizard
q ;% >
[ = .\ Click the Finish button to exit the Setup Wizard.
Uk i,
*ﬁg": &
S
N ;("-.-, .
P, E:z“ / Y

Ba Finish Cancel
& ~ |
Launching the Program
1. Launch the program.
[ 1 Cisco
é OO o) 2B v X% v
Cisco AnyConnect Uninstall
Secure...ility Client AnyConnect
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2. If you right-click the icon from the start menu, you can pin it to the
task bar and/or the start menu. When you Launch the program for the
first time, you will be asked to enter an address type:
vpn.memphis.edu. Click Connect.

®® AnyConnect afra ]
Secure Mobility Client cisco

i‘c; VPN:
By accessing and using The University of Memphis IT
—— I{vpn.memphis.edu n Connect |

3. Next, sign in with SSO. A) Enter your UUID, B) Enter the password
associated with your UUID, and C) Click Login.

o o Ciste AnyCannect Logn

MEMPHIS

4. Authenticate with DUO.
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5. You will be prompted to enter your UUID and password. Click Accept.

Contn AnyCannest - Bannar

You are sctessing the University of Memphis VON, Unauthori zed use s
stricdy prutibiud

By cioking Continoe, | agred to adhere %o the policy for Acceptabie Use
of Irdormanan Tchraiogy Resourses

Univarslty Poficy No.: UMECQ3

6. When you have successfully connected to the VPN, the lock will show

the green check mark. Once you have successfully connected, you
may now launch your browsers.

® o AnyConnect NI D
Sacyre Mobiity Chent cisco

7. You will remain connected to the VPN until you disconnect, turn off

your machine, or allow your Internet connection to remain idle for
more than 30 minutes. To disconnect, click Disconnect.

® e AnyConnect mm
Secure Mobility Client cisco

| VPN:
’  Connected to vpn.memphis.edu.

Disconnect
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Locating Help Resources

umTech offers technical support and resources to faculty, staff,
and students. Assistance can be found through any of the
support services below:

Submitting a Service Request
Login URL: Click here to access our service desk ticketing system. After
logging in, choose the appropriate form to request services.

Contact the ITS Service Desk — 901.678.8888 any day of the
week! (Excluding Some Holidays)

ITS Service Desk Walk-In hours (Admin Building Room 100):
Monday - Friday 8:00 am - 4:30 pm

The ITS Service Desk Call Center hours:
Monday - Friday 8:00 am - 8:00 pm
Saturday 10:00 am - 2:00 pm
Sunday 1:00 pm - 5:00 pm

Contact the Service Desk for assistance with technical login problems or
issues. Voicemail services will handle ALL incoming calls after hours. If you
require assistance after 8:00 pm, please leave a message or submit a
service request.

Voice messages will be checked regularly and will receive a priority response
the following business day. You may also email umTech at
umtech@memphis.edu. (Note: Using this email will automatically generate
a service request.)

Important Links

Explore the umTech Website
Search the Solutions Page
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