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Purpose
This training material highlights how to download the MatLab application on
a PC.

Audience
University of Memphis faculty, staff, or students who need to access MatLab.
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Installing MatLab on a PC

1. Navigate to MatLab download installer.

2. Click Sign in to get started.

MATLAB
MATLAR wad Semden SIMULINK
= v
Get MATLAD and Simuink Leam the Essentials, Buld Shills
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roduct Ta000ke

3. Sign in with your UofM Credentials. A) Enter UUID, and B) Password.
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4. Authenticate with DUO.

5. If you have not created a MatLab account, you will be prompted to do so.
Click Create Account.

4\ MathWorks

MathWorks Account

Create MathWorks Account

Email Address | iger@memphis.edu (/] |
B 7o access your organization's MATLAB license. |
Location United States v
Which best describes Student v
you?
Are you at least 13 ® Yes No
years or older?

Covea | oo

6. The next page will ask you to verify your account. A verification email will
be sent to your university email account. Once you verify the email, you
may need to click Continue if the webpage does not automatically load.

@\ MathWorks

important MathWorks Account Information

Thank you for registeving with MathWorks!
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7. A) Enter your First Name, B) Enter your Last Name, C) Create a User ID
(Optional), D) Create Password, E) Confirm Password, F) Select
What describes your Role? from the drop-down menu, G) Select
Department, H) Check the box marked I accept the Online Services

Agreement, I) Click Create.

4\ MathWorks®  progucts  Soutions  Academia  Support  Communty  Events

MathWorks Account

information for

o First Name
Q Last Name
e User ID (Optional)

0 Password
e Password

Confirmation

e Department

Help

I

ical p orgq

To finish creating your profile, provide the following

@memphis.edu

Questions about product pricing, or figuring out what you need?

Yes! Have a Sales Representative contact me.

See our |

about your ?
Yes! Direct me 1o the Contact Support page

Q | accept the

icy for details.

o=

We will not sell or rent your personal contact information
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8. Once you verify your email, your MatLab profile will be verified. Click Sign
In.

‘\ MathWorks* srcoxts soueons Academiz Sippont Commuoty  Events

e — CO

o Your profie was venfied

9. Authenticate using the credentials you used to create the account.
Note: This is not your UofM credentials but the credentials for your MatLab
account.

Sign in to your MathWorks Account

ttiger1912

v Keep me signed in

10. If you have created an account, Sign in to your existing
MatWorks account.

To downicad MATLAE, & MathWorks Account is required,

MatiWarks s pluasd 1o provice & specisl kmse 16 Yoy o5 & mandser of The Unsversty of Memgtis. This koenss s istanded to te
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11. Enter your email address, click Next.

4\ MathWorks

MathWorks Account

Sign in to your MathWorks Account or create a new one.

4\ MathWorks
Email
@ mamphis.edu

No account? Craate one!

By signing In you agree to our prvacy

12. Enter your password, click Sign In.

‘ & MathWorks \

Sign in to your MathWorks Account or create a new one.

‘ Math\Works

Password
[RERS— 4
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13. The next page will ask you to verify your account. A verification email
will be sent to your university email account. Once you verify the email, you
may need to click Continue if the webpage does not automatically load.

4\ MathWorks
Important MathWorks Account Information

Thank you for registering with MathWorks!

Verfy your emad aacress by ccking this ink

IF you & unabhs 1o CACK Ine 30k Copy @G paste 1Nk InK Nt Ihe address Bar On you! Drowses

Sincersy

HMahWarks Custome! Service Team

14.  Once you verify your email, your MatLab profile will be verified. Click
Sign In. Authenticate using the credentials you used to create the
account. Note: This is not your UofM credentials but the credentials for your
MatLab account.

Sign in to your MathWorks Account

ttiger1912

¥ Keep me signed in




MEMPHIS.

15. Click Download R2024a. The installer will be downloaded to

your Downloads Folder. Select the operating system your computer
uses.

& Mattiwocks

16. Double-click on the downloaded installer. Once you choose an
installer, the install file will download on your computer as an EXE file.
Double-click to open and unzip/extract the file.

WinZip Self-Extractor - mathlab_R2024a._winb4 axe x
To unap ol fles in matiaby_R _wind exe 10
the specfied folder presa the | button
Unuzip to folder

A Overvatie fles without promgting
£ When done unazipping open

un Wnlo
| temo rr-.vmn R‘f?-u v'r-u-f Hrowse
About
Help

SetLD ene
|=——]
17. Double Click the MatLab icon.
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18. You will be asked "Do you want to allow this app to make
changes to your device?” Click Yes.

User Account Control X

Do you want to allow this app to make-

changes to your device?

‘\ setup

Verified publisher: MathWorks, Inc.
File origin: Hard drive on this computer

Show more details
- v |
19. If prompted, Allow access.
& Windows Security Alert X

@ Windows Defender Firewall has blocked some features of this
app

Windows Defender Firewal has blocked some features of MathWorks Product Installer on all
public, private and domain networks.

‘\ Name:
Publsher The MathWorks, Inc
Path: C:\usershbusby \downloads
\_temp_matiab_r2021a_win64\bin\win64\setup.exe
Alow MathWorks Product Installer to communicate on these networks:
[41 Domain networks, such as a workplace network

[JPrivate networks, such as my home or work network

[[JPublc networks, such as those in airports and coffee shops (not recommended
because these networks often have littie or no security)

What are the rigks of alowing an 300 through 3 frewal?

===
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20. A) Enter your UofM email address B) Click Next.

4\ MathWorks

Email

No soszunt? Crew

Uy 335reng WL yOu Bg0em 1o oar

8]

21. A) Enter your password from creating the MathWorks account B) Click
Sign in.
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22. A) Click Yes to accept the terms of the License Agreement. B) Click
Next.

The MathWorks, Ine. Software Licesse Agreement

FMPORTANT NOTICY

TS 85 THE SOFTWANE LMCENSE AGREFMENT (THE "AGREEMENT™) OF THE MATHWORKS, INC (CMATHWORKS )
FOR THE PROGEAMS. THE MIOGRAMS ARE LICENSED, NOT SOLD. READ THE TEBMS AND CONDITH
AGREESIENT CANEPULLY BERORE COMYINCL INSTALLENG, O USENG THE FROGIAMS. 1 OR INFORMATY

VOUS LICENSE OFFERING, CONSULT TI8E PROGIAM OFF 1K) ILEDE PRESENTED AFTER THE AUREEMINT

THE AGIEEMENT REPHESENTS THE ENTULE AGREEMENT HETWEES YOU [THE "LICENSEE®) AND MATHWORKS
CONCERNING YOUR REAITS TO INSTALL AND USE TIS PROGHAMS USDER THE LICUNSE OFFFNING Yir
ACQLIRD

YOUMST ACCEFT TV TERMS OF THIS AGRITMENT TOCOOPY, INSTALL OR USE TINE PROGIAMS. I8 YOU DO NGT
ACCTRT THE LCENST TERMS. THEN YOU MUST IMMEIXATILY STOF USING THE PROGRAMS

IF YOU TERMINATE THES LICESSE FUR ANY BEASUN WITHEY THIRTY ¢ DAYS OF PROGKAM DELIVERY (THE

“ACCEFTAN PERXOD™ YOU WLl MEFUND FROM T J HORLZED DESTRInL Ty FRom
WHIAK W | A/ VEITRETS TIIE WOw i AR MOV IE Ve £ VIR S0V AVIE PUBTS TV
MMMMWIMWWME No m

Copyrights, Trademarks, and Patenty

MATLAS sref Suwalene orw tepndired ademaces of The Matvivares e Masse oo mathwonks corvisdenarnts 1o o ket of sddtonal kadernans Dther
POGUCE OF Brinnd 1URTIe ey D DRGNS OF MRGNEINOd UBSRTANNS oF T Tepective hokders MaTYAVOIRS producis See DASMTING by BEIRTIS [Nee
e COMORNN) and Sapytght s Aty Unasiorded wae, Ieproducton, of Sstulon May resdl 0 Ol and Criendd pesaiion.
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23. View the license, click Next.

LICENSING

o

Select license

Lkoree Label Licanse Use and Option

AON&E2 MATLAS (Imbvduel Acedecris - Tinal bemadceunt

24, Select the desired installation options. Click Next. Note: By default, it
will be in the Applications Folder unless you choose a different destination

folder.

| Advances Oosern

o—0

Select destination folder

(Appicatons
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25. Select the desired parts of the product you would like to install, click
Next.

R2024a

LICENSING DESTINATION PRODUCTS

o O O

Select products (recommended products are preselected)

Select AN

Autta T

Astomated Driving Toobax
MITCSAR Blockset
Bierdermatics Teohox

Suntou Tusibos

26.A) Choose whether to send user experience information to MathWorks,
B) Click Next.

Salect cptions

) bmgriwn VATLAS by mersirg i supersersy s




] viemietis

27. Confirm your installation selections, click Begin Install.

Actvwnced Oypstony =

LICENSING DESTINATION PRODUCTS OFTIONS CONFIRMATION

[ O O O 2]

2" <>

40714072 - MATLAS |Indiviaun)
ApphoationsMATLAR R2024a.mop

1 ol 100 prodeces
367 GB roquke

28. You will see a download progress window.

R2024a

Dowsdnsdnd 5271 MB of 1386 G8

Instaiec 1[IV ISNGE
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29. When installation is complete, click Close.

) R2024a

Installation Complete

30. Installation is complete, you can now begin using MatLab. It will be

in the folder you chose to install in.
Note: By default, it will be in Applications Folder unless you chose a

different destination folder. You can create a shortcut in the dock by
dragging the application to your dock.

Need additional assistance? There is a page on the Herff College of
Engineering site for MatLab assistance as well. Additionally, Please

see the technical support page of MatLab for MathWorks products
and services.



https://www.memphis.edu/herff/students/index.php
https://www.memphis.edu/herff/students/index.php
https://www.mathworks.com/support.html?s_tid=gn_supp
https://www.mathworks.com/support.html?s_tid=gn_supp
https://www.mathworks.com/support.html?s_tid=gn_supp
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Locating Help Resources

umTech offers technical support and resources to faculty, staff,
and students. Assistance can be found through any of the
support services below:

Submitting a Service Request
Login URL: Click here to access our service desk ticketing system. After
logging in, choose the appropriate form to request services.

Contact the ITS Service Desk — 901.678.8888 any
day of the week! (Excluding Some Holidays)

ITS Service Desk Walk-In hours (Admin Building Room 100):
Monday - Friday 8:00 am - 4:30 pm

The ITS Service Desk Call Center hours:
Monday - Friday 8:00 am - 8:00 pm
Saturday 10:00 am - 2:00 pm
Sunday 1:00 pm - 5:00 pm

Contact the Service Desk for assistance with technical login problems or
issues. Voicemail services will handle ALL incoming calls after hours. If you
require assistance after 8:00 pm, please leave a message or submit a
service request.

Voice messages will be checked regularly and will receive a priority response
the following business day. You may also email umTech at
umtech@memphis.edu. (Note: Using this email will automatically generate
a service request.)

Important Links

Explore the umTech Website
Search the Solutions Page
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