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Purpose

This training material highlights how to download the MatLab application on a
MAC.

Audience

University of Memphis faculty, staff, or students who need to access
MatLab

on a MAC.
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Installing MatLab on a Mac

1. Navigate to the MatlLab download installer.

2. Click Sign in to get started.

MATLAB Access for Tha Univessity of Memphis
MATLAB
wr - SIMULINK
« shnd ty 10100~ Campamad, O TuAS Badws ) Sunps
seext i
— v
Get MATLAD and Stmusink Leam the Essentials, Buld Skills
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https://www.mathworks.com/academia/tah-portal/university-of-memphis-40714972.html
https://www.mathworks.com/academia/tah-portal/university-of-memphis-40714972.html

4. Authenticate with DUO

5. If you have not created a MatLab account, you will be prompted to.
Click Create Account.

4\ MathWorks
MathWorks Account

Create MathWorks Account

Email Address ‘ ttiger@memphis.edu 0|
B 7o access your organization's MATLAB license. use your
wOrk of university ema:
Location United States v
Which best describes Student ~
you?
Are you at least 13 ® Yes No

years or older?

oo [

6. The next page will ask you to verify your account. A verification email will
be sent to your university email account. Once you verify the email, you
may need to click Continue if the webpage does not automatically load.

&\ MathWorks
Important MathWorks Account Information

Thank you for registering with MathWorks!

Verity your email address by chicking this link

|I Verity your emall |

If you are unable to click the ink, copy and paste this ink Into the address bar on your browser

Sincerely,

MathWorks Customer Service Team
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7. A) Enter your First Name, B) Enter your Last Name, C) Create a User
ID (Optional), D) Create Password, E) Confirm Password, F) Select
What describes your Role? from the drop-down menu, G) Select
Department, H) Check the box marked I accept the Online Services
Agreement, I) Click Create.

4\ MathWorks®  procucts  Soutions  Academia  Support  Communty  Events

MathWorks Account

To finish creating your profile, provide the following
information for @memphis.edu

o First Name
0 Last Name
G User ID (Optional)

Q Password
e Password

Confirmation

@ Department

Help

Questions about product pricing, or figuring out what you need?

Yes! Have a Sales Representative contact me.

P or about your ?
Yes! Direct me 1o the Contact Support page

0 | accept the Agree '
@

We will not sell or rent your personal contact information
Seo our | y policy for dotails
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8. Once you verify your email, your MatLab profile will be verified. Click Sign
In.

&.\l.l(h\\‘urks Prchacih’ SO Acidentie’ - Silscon

Oy — e ——

0 Your profile was verified

9. Authenticate using the credentials you used to create the account.
Note: This is not your UofM credentials but the credentials for your
MatLab account.

Sign in to your MathWorks Account
ttiger1912

¥/ Keep me signed in
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10. If you have created an account, Sign in to your existing MatWorks
account.

11.

| & Mathworks |

To download MATLAB, a MathWorks Account is required

MuthWarks iy plaased 10 provide & special hcense 16 you as & member of The Univeraity of Mempius This icenas |s intanded % be
ned only for scademec/course work snd not foe commarcial purposes

Bagr 1 e et waiating MeM Mres s Actmred

T

Enter you email address, click Next.

4 MathWorks

MathWorks Account

Sign in to your MathWorks Account or create a new one.

4\ MathWorks
Email
@ momphis.edu

No account? Craate one!

By signang In you agree 1o our prvacy
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12. Enter your password, click Sign In.

4\ MathWorks
MathWorks Account

Sign in to your MathWorks Account or create a new one.

‘ Math\Works

Password

13.Click R2024a Download for macOS.

4\ MathWorks
Downloads

TSRS

R2024a
About R2024a
R2024a . Inetal! Produsts 2 Latwst Feaare
Helrare Nate
Gt MATLAS and Simubim Products

anm:mmymnphﬂkmﬁul m

Dowrand 1or machS (Intel processon)

[ )

Atcbades B2 040 L udtn
Padmumnrt 14 My 2024
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14. The install file will download on your computer as a Zip file,
double click to decompress.

15. Double click on the DMG file.

E matlab_R2024a_macOSIntelProcessor.dmg.zip

16.Double click on the install icon.

4\

InstallForMacOSIntelProces
sor

17. The installation may ask you the following question

“InstallForMacOSINtelProcessor” is an application downloaded from the
internet. Are you sure you want to open it?”
Click Open.

o

“InstaliForMacOSintelProcessor” Is un app downloaded
from the internet. Are you sure you want to open it?

Show Disk image

Cancel

Don't warn me when opening applications on this oisk image
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18. A) Your finder will ask for the password of your computer for installation.
Enter your computer’s credentials, and B) Click OK.

MathWorksProductinstaller

MathWorksProductinstalier wants to

o make changes.

Enter your password to allow this

B
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19. A) Enter your UofM email address B.) Click Next.

4\ MathWorks

Email

No @ozzunt? Crewe

20. A) Enter your password from creating the MathWorks account B) Click
Sign in.
(See page 6)
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21. A) Click Yes to accept the terms of the License Agreement. B) Click

Next.

e MathWorks, Ine, Seftware License Agreement

IMPORTANT SOTHY

HE SOF TWARE LICENSE AGREEMENT CTHE “AVOREEMENTT I OF THE MATHWORKS, INC. SMATIRONKS )

I POGHAMS. THE PROGEAMS ARE LICERSED, NOT SULD. XEAD THE YERMS AND CONT INS OF THIs

MENT CAREFULLY BEFORE COPYING, INSTALLING, 00 USING THE PIOOGRASES. FOR INFORMATION AIALT
VOUR LICINSE OF ) ERING, CONS M PROGRAM OF FERING GUIDIE PRESENTUD AFTIR THE AGREIMENT

THE AGREEMENT REPRESENTS THE ENTIRE AGREIMENT S TWEEN YOU (THE "LENSEE™) AND MATHWORKS

CONCEENING YOUR BHAITS TO ISSTALL AND USE THE PROGEAMS ENDENR THE LICENSE o Famsg Yoo
ACOUTRE

LMUST ACCEFT I TERMS OF THIN AGREEMENT TO COPFY. INSTALL OR USE THE PROGRANMS 1) YOU DO MY
17 THE LRCENSE TERMS. THEN YOU MUST IVAS TUATELY STOF USONG THE PROGRAMS

B OYOU TERMINATE THIES LICENSE TOR ANY BT ANON WITHIN THINRTY 09 DAYS OF PROGRAM DHLIVERY (T

AMOCEPTANCE PERIOISS YOU WL MECE FULL REFUND §ROM T\ THORIZED DISTRIBUTOR FROM
VIR A TRETY THIE Wiy e I MATIFROR VS I W N TME ™ ¥

B oass e

Do you accept the terms of the Scense agroement? “ [

Copyrights, Trademarks, and Palents

MATLAD ot Sevadrk ate smgatend racdemans of The MatyWorks, Ing. Moo pen matvwonks comyrademans for o bel of adssone spderass Otwe
POt of eand sarves My Lo baderrarks o regviered Hredurnert.

Phar reapecive Sodders MATIALORS (radutts are protectod By (ulerfs (e
matvaorks somipalants| and copyright leaws. Ang Lnauhoriad uee, (eg

aCLcton, ar datribedon sy rensdt in civl and criminal jenaiies

22. View the license, click Next.

Advancac Optore ~ [+]

LICENSBING

o}

Select license

Lkores Label Licanse Uas and Optien

A& NATLAS (inihioel) Acadeers: - Tonal iemedeeunt
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23. Select install destination folder, click Next. Note: By default, it will be
in Applications Folder unless you chose a different destination folder.

) R2024a

LICENSING DESTINATION

- o *

Salect destination folder

IAppicutioes

24. A) Select the desired parts of the product you would like to install B)

Click Next.
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25. A) Choose whether to send user experience information to MathWorks,
B) Click Next.

| Adawmicsem - | @

UCTENSING DESTINATION PROOUCTS

-, O o
O s <

o Solect options

7 ATerove NATLAR Uy sendng sset andenonos nlommation 1o MatiWerss

: Advwnced Opstons = o

LICENSING DESTINATION FRODUCTS OFTIONS CONFIRMATION

o O O- -O- <

40714072 - MATLAS |Ingiviaus)

ApphoationsMATLAR R2024a.npp

1 0l 100 prodhuces
367 GB roquke
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28. You will see a download window with progress bar.

Dowsdosdnd S271MB ol 138 GE

Instades 1[IV ISEGE

29. When installation is complete, click Close.

Installation Complote
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30. Installation is complete. You can now begin using MatLab. It will be in

the folder you chose to install in.
Note: By default, it will be in Applications Folder unless you chose a
different destination folder. You can create a shortcut in the dock by

dragging the application to your dock.

Need additional assistance? There is a page on the Herff College of

Engineering site for MatLab assistance as well. Additionally, Please
see the technical support page of MatLab for MathWorks products

and services.

umTech | Page 16


https://www.memphis.edu/herff/students/index.php
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Locating Help Resources

umTech offers technical support and resources to faculty, staff,
and students. Assistance can be found through any of the
support services below:

Submitting a Service Request
Login URL: Click here to access our service desk ticketing system. After
logging in, choose the appropriate form to request services.

Contact the ITS Service Desk — 901.678.8888 any
day of the week! (Excluding Some Holidays)

ITS Service Desk Walk-In hours (Admin Building Room 100):
Monday - Friday 8:00 am - 4:30 pm

The ITS Service Desk Call Center hours:
Monday - Friday 8:00 am - 8:00 pm
Saturday 10:00 am - 2:00 pm
Sunday 1:00 pm - 5:00 pm

Contact the Service Desk for assistance with technical login problems or
issues. Voicemail services will handle ALL incoming calls after hours. If you
require assistance after 8:00 pm, please leave a message or submit a
service request.

Voice messages will be checked regularly and will receive a priority
response the following business day. You may also email umTech at
umtech@memphis.edu. (Note: Using this email will automatically generate
a service request.)

Important Links

Explore the umTech Website
Search the Solutions Page
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https://umhelpdesk.memphis.edu/
https://memphis.topdesk.net/
https://memphis.topdesk.net/
http://umtech.memphis.edu/
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