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          June  19,  2013 

During  the  2012-2013  academic  year,  fourteen  HCD  Fellows  from  the  Departments  
of  Anthropology,  City  and  Regional  Planning,  Public  AdministraƟon,  and  Social  
Work  worked  with  public  agencies  or  non-profit  organizaƟons  in  the  city  of            
Memphis.    Their  excepƟonal  work  demonstrated  their  successful  integraƟon  of                        
theoreƟcal  and  seminar  studies  while  acquiring  applied  pracƟce-based  skills. 

The  accompanying  academic  course,  PLAN  7890,  provided  a  framework  for                  
students  to  explore  how  mulƟple  agencies  must  intersect  and  collaborate  on          
community  development  iniƟaƟves.    Students  uƟlized  new  technology  to  prepare  
posters  summarizing  their  work  during  the  semester  for  a  final  meeƟng  of  fellows,  
faculty,  and  agency  supervisors.    This  final  session  and  the  excellent  posters                  
provided  an  opportunity  for  meaningful  reflecƟon  and  analysis  of  individual                  
experiences. 

During  the  fall  semester,  the  fellows  explored  social  media  as  a  tool  to  discover,  connect,  and  implement          
linkages  between  the  many  iniƟaƟves  and  programs  in  the  city.    The  School  of  Urban  Affairs  and  Public  Policy  
launched  an  online  newsleƩer,  highlighƟng  the  HCD  Fellows  engagement  and  acƟviƟes  with  their  placement  
agencies.    The  newsleƩer  created  a  new  dimension  of  connecƟvity  between  the  students,  their  agencies,  and  
other  criƟcal  persons  and  organizaƟons  in  Memphis. 

During  the  spring,  key  personnel  from  community  development  iniƟaƟves  spoke  to  the  PLAN  7890  class.    The  
speakers  further  explained  the  implementaƟon  and  collaboraƟon  required  of  Memphis  community                                  
development  iniƟaƟves.    Building  on  the  framework  of  collaboraƟon,  the  class  worked  together  on  the  MemFix  
Highland/Walker  event  held  on  April  12,  2013.    This  event  was  organized  by  the  University  District                                
Neighborhood  Development  CorporaƟon  and  the  University  District  Business  AssociaƟon  with  support  from  
the  Mayor’s  InnovaƟon  Delivery  Team.    Some  students  organized  clean-ups  prior  to  the  event  while  others      
developed  a  University  District  Heritage  Map.    Others  led  acƟviƟes  during  the  day.    MemFix  Highland/Walker  
gave  the  Fellows  hands-on  experience  in  how  grassroots  groups,  public  agencies,  and  private  organizaƟons  can  
work  together  in  revitalizaƟon  iniƟaƟves.     

Based  on  the  successes  of  the  past  year,  we  will  conƟnue  to  focus  on  collaboraƟon,  and  implement  projects  
that  will  allow  the  HCD  Fellows  to  integrate  their  experience  at  the  University  of  Memphis  and  the  HCD                    
Fellowship  Program  with  the  Memphis  community.  We  also  plan  to  expand  the  transparency  of  the  program  
through  communicaƟon  and  celebraƟon  of  student  contribuƟons  to  community  development  in  Memphis  via  
social  media  such  as  the  SUAPP  NewsleƩer  and  the  Urban  Affairs  Spotlight  Blog.     

Sincerely,   
 
 
 
Stan  Hyland,  PhD 

Head,  School  of  Urban  Affairs  and  Public  Policy 
University  of  Memphis 
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June  19,  2013 

I  have  greatly  enjoyed  my  first  year  as  a  graduate  student  and  assistant  to  the  HCD  Fellowship  program.  
Working  with  the  HCD  Fellows  and  volunteering  with  them  and  their  placement  agencies  when  I  had  the  
opportunity  exposed  me  to  the  diversity  of  community  development  initiatives  happening  in  the  city  of  
Memphis.  I  developed  a  deeper  understanding  of  the  passion  and  hopeful  attitude  which  government  and  
nonprofit  agencies  have  for  the  future  of  Memphis.     

It  was  wonderful  to  witness  the  commitment  the  Fellows  and  the  placement  agencies  took  in  supporting        
innovative  approaches  towards  community  development.  Following  the  Fellows  progress  throughout  the  
year  illustrated  their  dedication  to  making  this  city  a  better  place,  and  their  work  demonstrates  the                      
integral  role  their  internships  have  in  facilitating  positive  change.  The  knowledge  and  experience  I  gained  
has  inspired  me  to  become  more  involved  in  community  initiatives  which  I  am  passionate  about  in  my  free  
time. 

This  past  year,  I  was  enthusiastic  about  enhancing  the  transparency  of  the  work  of  the  Fellows  amongst  
themselves,  the  placement  agencies  and  to  the  Memphis  community.  I  used  the  resources  that  the                  
previous  assistant,  Gayla  Schaefer,  developed,  which  fostered  communication  through  social  media  and  a  
class  blog.  I  expanded  this  framework  to  create  an  online  monthly  newsletter  for  the  School  of  Urban            
Affairs  and  Public  Policy,  which  features  the  progress  of  the  HCD  Fellows  in  each  issue.   

During  the  Spring  2013  semester,  I  was  the  Volunteer  Coordinator  for  the  MemFix  Highland/Walker  event.  
I  was  honored  to  have  the  opportunity  to  be  a  part  of  the  revitalization  efforts  in  the  University  District  as  
the  volunteer  coordinator.  I  facilitated  different  ways  for  each  of  the  HCD  Fellows  to  be  involved  with  
MemFix,  in  either  planning  the  event,  or  organizing  different  activities  on  the  day  of  the  event.  I  was  very  
proud  of  the  enthusiasm  the  Fellows  had  for  being  involved  in  MemFix,  and  for  the  skills  they  were  able  to  
contribute  to  planning  the  event.   

I  want  to  thank  Dr.  Stan  Hyland  for  giving  me  the  opportunity  to  be  immersed  in  the  HCD  Fellowship              
program,  and  for  the  giving  me  the  time  to  work  on  projects  with  the  Fellows.  I  also  want  to  thank  Vickie  
Peters  for  her  assistance  in  helping  me  put  together  reports,  and  sharing  with  me  her  expert  knowledge  of  
the  School  of  Urban  Affairs  and  Public  Policy  to  help  me  complete  my  job  requirements    competently  and  
efficiently.  This  has  been  an  exciting  year,  and  I  am  looking  forward  to  working  with  the  Fellows  again!   

 

        Marie  A.  Dennan 
                 SUAPP  Graduate  Assistant 
                            M.P.A.  and  Applied  Anthropology  Candidate 
               School  of  Urban  Affairs  and  Public  Policy 
                           University  of  Memphis 
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PROGRAM  INTRODUCTION  AND  OVERVIEW 
The  Housing  and  Community  Development  (HCD)  Research  Fellowship  was  iniƟated  several  years  ago  by  
the  senior  administrators  in  the  City  of  Memphis’  Department  of  Housing  and  Community  Development,  
and  faculty  in  the  newly  formed  School  of  Urban  Affairs  and  Public  Policy  (SUAPP).  The  purpose  of  the        
program  is  to  encourage  professional  students  to  engage  in  community  based  research,  public  policy,      
program  development,  project  management,  and  program  evaluaƟon  efforts  in  the  field  of  economic  and  
community  development.  Funded  by  the  Department  of  Housing  and  Community  Development,  the            
program  was  iniƟally  established  to  enhance  the  outcomes  of  professional  educaƟon  in  public                                    
administraƟon,  city  planning,  social  work,  criminal  jusƟce  studies  and  applied  anthropology  to  increase  the  
number  of  graduates  choosing  to  join  community  organizaƟons  within  the  Memphis  region  upon                    
graduaƟon.   

What  is  Community  Development?                                                                                                                                                                                                                                                 
Our  working  definiƟon  of  community  development  is  
any  systemaƟc  effort  to  enhance  the  organizaƟon,  
planning,  development,  and  management  capacity  of  
community-based  organizaƟons  and  public  agencies  
seeking  to  improve  the  overall  quality  of  life  in  poor  
and  working-class  neighborhoods  within  the  City  of  
Memphis.   

Program  Goals 

 Introduce  students  to  the  criƟcal  environmental,    
economic,  and  social  problems  confronƟng  the          
region’s  most  economically  challenged                      
neighborhoods.   

 Expose  students  to  innovaƟve  policies,  programs,  
and  pracƟces  that  address  the  structural  causes  of  
uneven  paƩerns  of  development,  and  persistent  
and  concentrated  poverty.   

 Facilitate  service-learning,  volunteerism,  and        
applied  research  projects  to  promote  innovaƟve  
policy  soluƟons  to  criƟcal  issues.   

 Use  reflecƟve  strategies  to  improve  professional  
pracƟce  and  connect  to  emerging  organizaƟonal  
challenges  and  policy  issues.   

 Integrate  theoreƟcal,  classroom-based  learning  
and  engaged,  experienƟal  learning  through  a  
weekly  seminar.   

 

List  of  Current  &  Former  Partner  Agencies 
Advance  Memphis 

Behavioral  Health  Initiatives,  Inc. 
Binghampton  Development  Corporation 

City  of  Memphis  Department  of  Housing  and  Community   
Development 

City  of  Memphis  Chief  Administrative  Office 
Community  Development  Corporation 
Community  Development  Council 

Cooper-Young  CDC 
Council  of  Greater  Memphis 

Frayser  CDC 
Gestalt  Community  Schools 

Goodwill  Community  Services 
GrowMemphis 

Habitat  for  Humanity 
Keep  Tennessee  Beautiful 

Lead  Hazard  Control  Program 
Livable  Memphis 

Memphis  Center  for  Independent  Living 
Memphis  City  Schools 

Memphis  Landmarks  Commission 
Mayor’s  Innovation  Delivery  Team 
Office  of  Planning  and  Development 

Pigeon  Roost  Development  Corporation 
Saint  Patrick’s  Learning  Center 

Saint  Peter’s  Manor 
The  Works,  Inc. 

University  Neighborhood  Development  Corporation 
United  Housing,  Inc. 

Vance  Choice  Neighborhood 
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STUDENT  PLACEMENT 

Students  are  placed  at  nonprofit  organizaƟons,  community            
development  corporaƟons,  and  public  agencies  (city,  county,  
state,  and  federal)  that  are  working  on  iniƟaƟves  that  fit  into  our  
working  descripƟon  of  community  development  and,  where      
possible,  link  to  the  priority  areas/neighborhoods  of  the              
Memphis  Division  of  Housing  and  Community  Development.   
 

FELLOWSHIP  LENGTH 

Students  accepted  into  the  program  will  parƟcipate  in  the              
program  throughout  the  length  of  their  professional  degree  program  (typically  two  years)  provided  they  
receive  posiƟve  evaluaƟons  for  their  internship  and  related  coursework  performance.  While  a  student  
may  stay  at  a  parƟcipaƟng  placement  agency  for  more  than  one  semester,  the  program  encourages  
them  to  be  engaged  in  a  different  mix  of  professional  acƟviƟes  each  semester  to  maximize  the                            
professional  development  outcomes  of  the  program.   
 
 

STUDENT  COMPENSATION 

All  students  will  receive  a  tuiƟon  and  fee  waiver  from  the  University  of  Memphis  Graduate  School.  In      
addiƟon,  they  will  receive  a  sƟpend  for  the  20  hours  of  work  each  week.  Students  will  also  receive              
academic  credit  for  the  weekly  seminar  course. 
 
FUNDING 

The  Housing  and  Community  Development  Research  Fellowship  is  jointly  funded  by  the  City  of  Memphis  
Department  of  Housing  and  Community  Development  and  the  Graduate  School  at  the  University  of  
Memphis.   
 
PROGRAM  MANAGEMENT 

In  collaboraƟon  with  Stan  Hyland,  Head  of  the  School  of  Urban  Affairs  and  Public  Policy,  the  Chairs/
Directors  (or  their  representaƟves)  of  the  graduate  programs  in  the  Division  of  Public  AdministraƟon  and  
Nonprofit  Management,  the  Division  of  City  and  Regional  Planning,  the  Department  of  Social  Work,  the  
Department  of  Criminology  and  Criminal  JusƟce,  and  the  Department  of  Anthropology  serve  as  the  point  
of  overall  decision  making  on  student  recruitment  and  acceptance  into  the  program,  making  placement  
with  agencies,  serving  as  liaisons  with  the  Graduate  School,  and  raising  funds  to  expand  the  program.  
Individual  faculty  members  are  assigned  direct  mentoring  and  supervision  of  each  student.   
 
ADVISORY  BOARD 
Advisory  Board  Members  meet  twice  a  year  to  review  and  comment  on  the  program’s  overall  structure,  
course  syllabi,  and  to  assist  with  unique  placement  requests,  and  include:   
 
 Emily  Trenholm,  Greater  Memphis  Community  Development  Council 
 Eric  Robertson,  Community  LIFT 
 Mari  Albertson,  City  of  Memphis  Department  of  Housing  and  Community  Development 
 Thomas  Pacello,  Mayor’s  InnovaƟon  Delivery  Team 
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2012-2013  PROGRAM  SPECIFICS 
Fall  2012  Semester  Overview 
DescripƟon  and  ObjecƟves 

The  weekly  seminars  are  intended  to  focus  on  student  integraƟon  of              
theoreƟcal,  classroom-based  learning  and  applied,  pracƟce-based  learning.  
Focused  topic  areas  and  speakers  are  supplemented  by  weekly  round  table  
discussions,  and  individual  presentaƟons  given  by  the  fellows  to  share  their  
experiences  in  an  engaged  and  supporƟve  learning  environment.  The              
creaƟon  of  the  School  of  Urban  Affairs  and  Public  Policy  NewsleƩer  was  
launched  this  year  to  share  with  the  University  community,  and                            
stakeholders  working  on  community  development  issues  in  Memphis  how  
HCD  Fellows  are  contribuƟng  to  the  program  and  the  city.  The  NewsleƩer,  
and  SUAPP  social  media  outlets  have  created  a  forum  for  sharing  events  and  
projects  for  the  community  to  parƟcipate.   

Coursework  ObjecƟves 

 Introduce  students  to  the  criƟcal  environmental,  economic,  and  social  
problems  confronƟng  the  region’s  most  economically  challenged      
neighborhoods. 

 Expose  students  to  innovaƟve  policies,  programs,  and  pracƟces  that    
address  the  structural  causes  of  uneven  paƩerns  of  development,  and  
persistent  and  concentrated  poverty.   

 Facilitate  service  learning,  volunteerism,  and  applied  research  projects  
to  promote  innovaƟve  policy  soluƟons  to  criƟcal  issues  confronƟng  the  
region’s  most  distressed  communiƟes.   

 Use  reflecƟve  strategies  to  improve  professional  pracƟce  and  connect  to  
emerging  organizaƟonal    challenges  and  policy  issues.   

Required  Assignments 

Program  OrientaƟon:  Students  are  introduced  to  the  fundamental  theories,  
methods,  pracƟces,  and  issues  related  to  experienƟal  educaƟon;  the  use  of  
learning  plans  as  a  lifelong  learning  tool;  and  the  structure  of  the  University  
of  Memphis  HCD  Fellowship  Program.   

Professional  Fellowship:  Each  student  will  devote  twenty  hours  each  week  
(16  weeks  per  semester)  to  professional  acƟviƟes  at  parƟcipaƟng  agencies  
working  under  the  supervision  of  accomplished  urban  affairs  professionals.   

Weekly  ReflecƟve  Seminar:  ParƟcipaƟng  students  are  required  to  enroll  in  a  
one  credit  Planning  Internship  Seminar  (PLAN  7890)  to  learn  what  other    
students  are  doing  in  their  work,  compare  creaƟve  problem  solving  ideas,  
discuss  collaboraƟve  efforts  that  can  be  made  in  their  work,  and  assist  in            
integraƟng  the  learning  outcomes.   

2012-13 

Neighborhood 
Priority  Areas 

SOUTH  MEMPHIS 

FRAYSER 

BINGHAMPTON 

UNIVERSITY                  
DISTRICT 

Fellows 

Carole  Colter 

Amy  Donaghey 

Stacy  Elliott 

Anna  Gattuso 

Noelle  Gilbreath 

Cecell  Hite 

Zachary  Hunter 

Austin  Johnson 

Kate  Kananura 

Kenny  Latta   
(Green  Fees  Intern) 

Katie  McKeel 

Gabrielle  Mondie 

Gayle  Ozanne 

Nadia  Shah 
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Learning  Contract:  Students,  agency  supervisors,  and  faculty        
mentors  will  idenƟfy  learning  objecƟves,  core  knowledge  and      
competencies,  as  well  as  placement  acƟviƟes  and  evaluaƟon              
criteria  for  the  agency  placement  experience.  The  contract  will  be  
negoƟated  each  semester.  The  student,  agency  supervisor,  and    
faculty  mentor  must  approve  the  Learning  Contract.  The  contract  
will  be  used  to  monitor  and  evaluate  student  progress  throughout  
the  fellowship.   
Field  Journal/Blog:  Students  will  submit  the  field  journal  to  faculty  
mentors  and  agency  supervisors  prior  to  each  site  visit  and  as                  
appropriate.  NotaƟons,  reflecƟve  thoughts,  quesƟons,  and  feelings  
about  the  placement  learning  experience  should  be  made  several  
Ɵmes  a  week  with  your  observaƟons.  The  field  journal  should              
capture:   

 What  the  Fellow  is  doing 

 What  the  Fellow  is  learning 

 How  it  connects  to  coursework 

 QuesƟons  and  concerns 
Logic  Model:  Students  this  semester  were  required  to  create  a      
logic  model  outlining  how  they  are  to  facilitate  their  projects  to  
meet  the  outcomes  of  their  learning  objecƟves  for  the  semester. 
CriƟcal  Incident  Report:  As  part  of  the  field  journal,  students  must  
complete  two  criƟcal  incidents  that  frame  transformaƟve  learning  
experiences  throughout  the  agency  placement  experience.  Each        
report  should  include:  idenƟficaƟon  of  the  event,  relevant  details,  
job  Ɵtles  of  people  involved,  personal  role,  and  incident  analysis. 
Site  Visits:  The  faculty  advisor  will  visit  each  students  twice  during  
the  semester,  at  the  3rd  and  12th  weeks  of  placement.  During  the  
visits,  the  faculty  advisor  will  meet  with  the  student  and  the  agency  
supervisor  to  discuss  any  issues  that  are  affecƟng  the  quality  of  the  
fellowship  experience.   
Public  Issues  Forums,  Public  Board  MeeƟngs,  and/or  Professional  
Workshops:  Each  student  must  aƩend  at  least  two  of  the  above  
and  write  a  reflecƟve  journal  entry  that  includes  details  about  the  
event,  issue,  parƟcipants,  and  potenƟal  for  future  engagement.   

 

ReflecƟve  Essay:  Students  will  write  a  5-7  page  reflecƟve  essay  describing  and  evaluaƟng  the  progress  they  
have  made  towards  achieving  goals  and  objecƟves.  During  this  essay,  students  also  have  the  chance  to          
evaluate  the  overall  program  and  placement  experience.     

Student  EvaluaƟon:  Each  student  will  be  evaluated  by  the  agency  supervisor  and  faculty  mentor  based  on  the  
fieldwork,  journals,  assignments,  and  reflecƟve  essays  to  determine  the  progress  made  during  the  fellowship  
based  upon  the  learning  contract.   

2012-13 

Partner  Agencies 

Landmarks  Commission 

Mayor’s  Innovation  Delivery  Team 

GrowMemphis 

Binghampton  Development                
Corporation 

Community  Development                      
Council 

Frayser  CDC 

Gestalt  Community  Schools 

Behavioral  Health  Initiatives,  Inc. 

United  Housing,  Inc. 

University  Neighborhood                            
Development  Corporation 

The  Works,  Inc. 

City  of  Memphis  Chief                                    
Administrative  Office 

Pigeon  Roost  CDC 

(TIGUrS—Green  Fees  Intern) 

http://www.memphis.edu/suapp/
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Student  Responsibilities 
 

 Contact  placement  agency  supervisor  to  arrange                                                                                                                                                                                                     
the  work  schedule 

 Research  placement  agency  before  the  first  day   
 ParƟcipate  in  weekly  seminar  PLAN  7890 
 Set  weekly  meeƟng  Ɵme  with  agency  supervisor 
 Submit  monthly  Ɵmesheets 
 Keep  field  journal 
 Develop  logic  model 
 Facilitate  site  visits  during  3r  and  12th  weeks 
 Meet  with  faculty  mentor  as  needed 
 Present  project  during  spring  semester 

FALL  2012                                          COURSE  SCHEDULE                                                

SPRING  2013 

Aug  27   Orientation  Lunch     Jan  17 Spring  Semester  Orientation  
 

Sept  3 No  session:  Labor  Day     Jan  21 No  session:  Martin  Luther  King,  Jr.  Day  
 

Sept  17 The  Engaged  Student—Rules  of  Engagement  Jan  28 Course  Overview: 
           Responsibilities  and  Expectations 
 

Sept  24 Memphis  and  the  Mid-South  Region   Feb  4 Memphis  Initiatives  to  Economic  Development, 
 Critical  Issues       Poverty  and  Livability—Past,  Present  &  Future               

Oct  1 Theories  of  Neighborhood      Feb  11 Intermediaries  in  Neighborhood  Revitalization 
 Revitalization  and  Memphis     Eric  Robertson,  Community  LIFT 
 

Oct  8 Professionalism  and  Ethics    Feb  18 Universities  in  Neighborhood  Revitalization  
 Professor  Joy  Clay      Leah  Dawkins,  UNDC 
 Associate  Dean  for  Interdisciplinary  Studies 
 University  of  Memphis     Feb  25 Mayor  Wharton’s  City  Initiatives 
         Maura  Sullivan,  CAO  Office 
Oct  15      Fall  Break       
        Mar  4 Role  of  Foundations  in  Innovation 
Oct  22 Methods  for  Community  Building  Participatory     Tommy  Pacello   
 Action  Research and  Engaged  Scholarship    Mayor’s  Innovation  Delivery  Team 
 Professor  Laure  Harris    
 Division  of  Public  and  Nonprofit  Administration  Mar  11 Spring  Break  
    
        Mar  18 MemFix  Planning  Session 
  Oct  29 Volunteer  and  Service  Learning  Opportunities   Marie  Dennan,  Volunteer  Coordinator 
 Present  Logic  Models      
        Mar  25 Development  Councils 
Nov  12 HCD    Planning  Initiatives,      Emily  Trenholm,  Memphis  CDC 
 Mari  Albertson,  City  of  Memphis  HCD 
        Apr  1 Poster  Presentation  Seminar 
Nov  19 Internship  Site  Presentations    Apr  8 Internship  PowerPoint  Presentations 
         

Nov  26 Internship  Site  Presentations    Apr  15 Internship  PowerPoint  Presentations 
 

Nov  28 Evaluation  and  Learning  Objectives   Apr  22 Internship  PowerPoint  Presentations 

University  of  Memphis  -  Green  Fees  Intern 

This year, anthropology graduate student Kenny Latta was          

welcomed to join the PLAN 7890 seminar. Kenny worked with the 

Tigers Initiative for Gardening in Urban Settings (TIGUrS), and 

helped connect the University of Memphis urban gardens to         

community gardens in the University District. Although Kenny’s 

internship is not funded by HCD, his work coincided with the work 

the other Fellows were doing in the area of community development. 

Kenny has helped TIGUrS develop a  partnership with     

GrowMemphis, and also collaborated with the UNDC in designing a 

TIGUrS garden that was built in the University District during 

MemFix Highland/Walker. Kenny’s contribution to PLAN 7890 and 

the HCD Fellows has been valuable, and he deserves recognition as 

his work has  become integral to community development in the 

University District. 
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School  of  Urban  Affairs  and  Public  Policy 
 

HCD  Research  Fellows  Reports 
 

2012—2013 
 

In  the  following  section,  reports  from  each  of  the  current  2012-2013  HCD  Research        
Fellows,  and  the  Green  Fees  intern,  are  presented  for  review.   
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Carole  Colter 
GRADUATE  PROGRAM:    Public  Administration  &                                                   
     Nonprofit  Management 
GRADUATION:   May,  2013 
EDUCATION:                     B.P.S.,  Organizational  Leadership 
     University  of  Memphis   
HCD  PLACEMENT:   GrowMemphis 
SUPERVISORS:   Chris  Peterson 
FACULTY  MENTOR:  Michael  Howell-Moroney 

2012-1013  Overview   
 

 “I  was  very  honored  to  be  chosen  for  the  HCD  Fellowship  program  and  enjoyed  the  experience  
immensely.  The  opportunity  to  meet  with  graduate  students  of  other  disciplines  and  perspecƟves  was  
invaluable  and  contributed  to  my  overall  success  in  the  program  .” 

 Colter’s  HCD  Fellowship  placement  was  at  GrowMemphis  as  the  Food  Policy  Coordinator  for  
the  Food  Advisory  Council  for  Memphis  and  Shelby  County  (FAC).  Throughout  the  year  Colter  was      
involved  in  many  acƟviƟes  and  projects  that  allowed  her  to  expand  her  understanding  of  the  role  of  
policy  and  planning  in  community  development  projects.  Colter  has  a  strong  interest  in  how  food        
policies  are  created  and  implemented  in  the  Memphis  community,  and  how  organizaƟons  like  
GrowMemphis  are  driving  community  revitalizaƟon.  Throughout  the  year  she  represented  
GrowMemphis  by  parƟcipaƟng  in  community  events  such  as  the  Gandhi-King  Youth  Conference              
developing  and  facilitaƟng  a  workshop  on  food  system  awareness,    volunteering  at  The  Healthy      
Memphis  Common  Table  Let’s  CHANGE  Summit,  and  updaƟng  the  GrowMemphis  website  and  Garden  
Leader  NewsleƩer  with  FAC  news  to  keep  the  community  aware  and  engaged  in  the  FAC  food  policy  
work  that  is  being  researched  and  implemented.  Colter  also  contributed  to  the  success  of  the  MemFix  
Highland/Walker  event  by  coordinaƟng  the  GrowMemphis  plant  sale  to  take  place  at  the  event.  Her  
involvement  in  MemFix  helped  share  the  importance  of  gardening  with  the  Memphis  community.   

 Colter’s  work  at  GrowMemphis  was  also  criƟcal  in  revising  the  Memphis  Food  Ordinance                  
Handbook,  which  makes  policy  recommendaƟons  which  are  specific  to  the  city  of  Memphis.  The  
Memphis  Food  Ordinance  is  important  for  the  city    to  support  and  develop  a  stronger  local  food      
economy,  and  help  to  prevent  some  of  the  outdated  and  unnecessary  barriers  that  prevent  ciƟzens  
from  obtaining  healthy  food  opƟons. 

 “The  fellowship  experience  has  expanded  my  understanding  of  policy  development  and  the  
effects  that  policy  change  can  have  on  a  community.  I  learned  that  Program  and  Policy  evaluaƟon  
along  with  feasibility  studies  are  vital  to  understand  the  unintended  consequences  of  policy  change  in  
order  to  avoid  creaƟng  a  greater  problem  in  the  community.  Cross  collaboraƟon  is  a  necessity  and  at  
Ɵmes  difficult  to  manage  or  navigate  through  organizaƟons  and  individuals  needs  to  get  to  what  will  
serve  the  community  for  the  greater  good.  “ 
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Amy  Donaghey 
GRADUATE  PROGRAM:    City  and  Regional  Planning 
EXPECTED  GRADUATION: May,  2014 
EDUCATION:   B.A.,  Economics 
     University  of  Memphis 
HCD  PLACEMENT:   Binghampton  Development  Corp. 
SUPERVISORS:   Juanita  White  
FACULTY  MENTOR:  Charlie  Santo 

2012-2013  Overview 
 

 “Working  with  the  Vecinos  Unidos  over  the  course  of  the  last  8  months  has  been  an  incredibly  
enlightening  experience.  My  work  in  the  Binghampton  community  has  had  so  many  more  rewards,  
and  I  am  happy  to  say  that  I  have  accomplished  all  of  my  learning  goals  for  this  semester!  First,  I  
gained  a  clear  understanding  of  the  role  of  policy  and  planning  in  community    development.  The        
Binghampton  Development  CorporaƟon  has  numerous  working  relaƟonships  with  different                        
neighborhood  groups,  local  businesses,  schools,  churches,  and  ciƟzens.  I  now  understand  the  crucial  
importance  of  those  relaƟonships  in  ciƟzen  parƟcipaƟon  of  planning  for  a  community’s  future.                    
Although  I  had  liƩle  technical  involvement  in  the  planning  process,  I  am  happy  to  have  learned  more  
about  ciƟzen  parƟcipaƟon.  I  have  majorly  improved  my  communicaƟon  skills  by  conducƟng  meeƟngs,  
planning  events,  and  having  conversaƟons  with  many  neighbors  in  Binghampton-  oŌen  Ɵmes  in  a        
language  that  I  am  certainly  not  fluent.   
 

 Leadership  skills  were  developed  while  I  organized  the  Vecinos  Unidos  neighborhood  group  
meeƟngs  and  events.  This  type  of  leadership  was  a  challenge  because  I  wanted  the  group  to  have  a  
hand  in  the  plans  and  future  of  the  group  and  give  ownership  of  the  Vecinos  Unidos  to  the  LaƟna  
women.  There  was  a  lot  of  overlap  in  this  competency  with  communicaƟon  skills-  I  needed  both!   
 

 I  hoped  to  expand  my  knowledge  of  cultures  this  year,  and  I  did  this  every  day  as  an  intern.  I  
have  learned  that  keeping  an  open  mind  is  of  the  upmost  importance  when  working  on  any                            
community  development  project  or  program.  Asking  quesƟons  about  anything  that  was  different  from  
my  own  culture  easily  broke  ground  between  me  and  the  LaƟno  community.  Sharing  cultural                  
differences  helped  us  to  find  what  things  we  had  in  common,  and  then  we  could  build  a  relaƟonship  
based  on  these  things.  The  Spanish  language  barrier  has  been  very  difficult  to  overcome,  and  I  know  
that  this  is  what  causes  riŌs  between  neighbors  in  Binghampton.  I  believe  that  bridging  the  cultural  
gap  is  sƟll  possible.    

 The  last  of  my  short-term  internship  goals  was  to  learn  how  to  recognize  and  respond  to            
community  needs.  One  of  the  aims  of  Vecinos  Unidos  was  to  offer  bilingual  resources  to  the  LaƟno  
populaƟon,  and  we  were  able  to  do  this  several  Ɵmes.  I  recognized  a  need  for  LaƟno  youth  to  be            
informed  about  their  rights  and  opportuniƟes  as  undocumented  students,  and  also  a  need  for  access  
to  affordable  health  care.  Having  knowledge  of  some  other  Memphis  organizaƟons  and  iniƟaƟves  
helped  me  to  meet  the  needs  in  this  community.” 
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Stacy  Elliott 
GRADUATE  PROGRAM:    Social  Work 
EXPECTED  GRADUATION: May,  2014 
EDUCATION:   B.S.W. 
     Lipscomb  University  
HCD  PLACEMENT:   Behavioral  Health  Initiatives,  Inc. 
SUPERVISORS:   Chere  Bradshaw 
FACULTY  MENTOR:  Susan  Elswick 

2012-2013  Overview 
 

“The  Housing  and  Community  Development  fellowship  granted  me  the  opportunity  to                          
participate  in  the  implementation  of  a  cutting-edge  housing  initiative  for  my  social  work  field                  
placement  that  I  likely  would  not  have  been  involved  in  otherwise  were  it  not  for  the  unique  nature  of  
the  fellowship.  My  field  experience  provided  me  with  opportunities  to  learn  about  evidence-based  
practices  regarding  Housing  First  models,  permanent  supportive  housing,  and  effective  interventions  
for  addressing  the  real  issues  of  homelessness  in  our  communities.   

 

My  internship  also  allowed  me  to  meet  and  interact  with  representatives  from  several  different  
agencies  and  organizations  related  to  community  development,  housing,  and  health  and  well-being.  I  
was  able  to  initially  become  involved  with  the  100,000  Homes  Campaign  by  participating  in  the          
Memphis  100  registry  week.  During  registry  week  I  met  and  interviewed  several  individuals                                
experiencing  homelessness  to  conduct  Vulnerability  Index  (VI)  assessments  and  also  assisted                      
Community  Alliance  for  the  Homeless  staff  with  technical  support.  I  was  also  charged  with  a  task  of  
developing  an  Access  Map  to  identify  barriers  and  gaps  in  the  process  a  veteran  undergoes  to  obtain  
Housing  and  Urban  Development  Veterans  Affairs  Supportive  Housing  (VASH,  or  HUD-VASH).  Other  
projects  included  assisting  with  grant  reviews  and  housing  coordination,  and  also  the  task  of  mapping  
out  a  decision  tree  to  show  the  course  of  action  to  be  taken  by  the  Memphis  100  team  when                          
coordinating  the  triage  of  services  for  consumers.    

 

Collaborating  with  so  many  different  organizations  to  implement  the  Memphis  100  has                  
provided  some  of  the  best  settings  for  hands-on-learning  through  interagency  communication  and      
collaboration.  My  supervisor  and  my  faculty  liaison  have  both  been  amazing  from  the  very  beginning  
as  they  have  helped  guide  me  through  my  internship  and  encouraged  me  to  seek  out  ways  I  could  
learn  and  gain  more  from  the  experience.   

 

Through  the  coursework  and  lectures  for  the  class  I  learned  about  the  history  of  communities  in  
Memphis  and  the  Mississippi  delta,  as  well  as  different  aspects  and  levels  of  community  development  
and  engaged  scholarship.    I  was  very  impressed  by  what  I  was  able  to  learn  from  the  diverse  group  of  
guest  speakers  who  visited  our  class  to  discuss  local  initiatives  and  innovative  community                                    
development.  The  class  time  also  allowed  for  fellows  to  discuss  and  delegate  assignments  to  plan  and  
host  a  major  community  event  like  MemFix.  I  had  an  amazing  learning  experience  through  the                    
fellowship  that  exceeded  my  greatest  hopes  and  expectations  for  the  school  year.  I  look  forward  with  
great  anticipation  and  excitement  to  being  an  HCD  Fellow  again  in  the  upcoming  school  year.” 
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2012-2013 HCD  Fellowship  Annual  Report 

Anna  Gattuso 
GRADUATE  PROGRAM:    Applied  Anthropology 
EXPECTED  GRADUATION: May,  2014 
EDUCATION:   B.A,  Anthropology 
     University  of  Memphis 
HCD  PLACEMENT:   United  Housing,  Inc.  
SUPERVISORS:   Amy  Schaftlein,  Tim  Bolding 
FACULTY  MENTOR:  Stan  Hyland 

2012-1013  Overview   
 

 “This  has  been  a  remarkable  year  to  be  an  HCD  Fellow,  in  which  I  have  had  plenty  of  opportuni-­‐
ty  to  build  professional  relaƟonships  across  the  disciplines,  as  well  as  work  with  mentors  in  my  own  
field  of  applied  anthropology.  Highlights  include  working  with  the  other  HCD  Fellows  at  our  weekly  
class  meeƟngs  to  share  ideas  about  our  projects  around  the  city,  and  the  interesƟng  and  engaging  
work  that  I  am  able  to  do  in  the  community  through  United  Housing.  At  United  Housing,  I  have  been  
able  to  work  with  an  engineer  on  seƫng  up  a  parƟcipatory  research  project  with  a  Raleigh  neighbor-­‐
hood  associaƟon;  work  with  NeighborWorks  to  do  a  Community  Impact  Assessment;  and  I  have  also  
had  the  opportunity  to  interview  homebuyers  who  parƟcipated  in  the  Memphis  Shelby  County  Helping  
Homebuyers  Program. 

 This  semester,  I  parƟcularly  enjoyed  foraying  into  policy  work,  presenƟng  and  theoreƟcally  
framing  my  work  within  my  field  of  applied  anthropology,  as  well  as  conƟnuing  to  work  on  community  
development  in  the  Scenic  Hills  neighborhood.  In  these  areas,  I  had  the  opportunity  to  present  a  report  
of  my  work  in  the  Scenic  Hills  Neighborhood  to  the  Society  for  Applied  Anthropology.   

 I  also  parƟcularly  enjoyed  the  process  of  detailing  my  work  at  United  Housing  on  a  poster,  
which  I  presented  at  the  HCD  Fellows  Poster  Session.  AddiƟonally,  I  was  able  to  aƩend  and  join  differ-­‐
ent  policy  groups  such  as  the  Mid-South  Regional  Greenprint  and  the  Mobilizing  for  AcƟon  through  
Planning  and  Partnerships  (MAPP)  which  I  believe  are  working  to  make  Memphis  a  stronger,  more  en-­‐
vironmentally  friendly  city,  and  also  a  beƩer  city  for  its  residents  to  live  in.”   

 GaƩuso  was  able  to  integrate  the  relaƟonships  she  developed  with  Engineers  Without  Borders  
at  the  University  of  Memphis  during  her  fellowship  with  MemFix  Highland/Walker.  She  played  an  in-­‐
tegral  role  in  MemFix  by  organizing  students  from  EWB  to  volunteer  the  day  before  the  event  and  
paint  the  crosswalks  on  Highland  and  Walker.   

 “This  has  been  a  year  in  which  I  was  able  to  put  so  many  lessons  ‘from  the  classroom’  into  use  
that  I  cannot  count  them  all.  Working  as  a  Housing  and  Community  Development  Fellow  is  a  very  use-­‐
ful  and  fun  experience,  and  I  would  like  to  thank  everyone  who  makes  our  program  possible.” 
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HCD  Fellowship  Annual  Report 2012-2013 

Noelle  Gilbreath 
GRADUATE  PROGRAM:    City  and  Regional  Planning 
EXPECTED  GRADUATION: May,  2013 
EDUCATION:   B.A.,  Political  Science 
     Marquette  University  
HCD  PLACEMENT:   Community  Development  Council 
SUPERVISORS:   Emily  Trenholm   
FACULTY  MENTOR:  Charlie  Santo 

2012-2013  Overview 
 

 ‘My  HCD  placement  with  the  Community  Development  Council  has  focused  on  producing  a  
case  study  of  the  development  of  the  Binghampton  area  including  history  of  the  neighborhood,  the  
impetus  for  change  in  the  neighborhood,  and  current  revitalizaƟon  acƟviƟes.  Recently,  there  had  been  
addiƟonal  interest  from  outside  parƟes  to  make  Binghampton  a  priority  area  for  investment,  including  
Community  LIFT  and  the  Mayor’s  InnovaƟon  Delivery  Team.  The  community  driven  iniƟaƟves  and  
partners,  as  well  as  the  City  efforts,  were  researched  and  analyzed  to  document  a  unique  and  compel-­‐
ling  case  history  about  how  a  neighborhood  in  Memphis  can  transform  through  a  set  of  mulƟfaceted  
and  mulƟ-partner  strategies.  My  work  began  by  collecƟng  historical  data  on  the  Binghampton  neigh-­‐
borhood.  In  conjuncƟon  with  these  documents,  I  borrowed  all  of  the  plans  focused  on  the  Binghamp-­‐
ton  neighborhood  from  the  Office  of  Planning  and  Development  to  examine  their  recommendaƟons  
and  determine  if  they  were  implemented.  I  also  researched  various  community  development  models  to  
beƩer  understand  what  models  are  present  in  the  neighborhood.  The  models  I  focused  on  are  the  
Community  Development  CorporaƟon  (CDC)  model,  Arts  Based  Model,  Faith  Based  Model,  and  Asset  
Based  Model.  Interviewing  stakeholders  in  the  Binghampton  neighborhood  helped  to  beƩer  under-­‐
stand  the  revitalizaƟon  efforts.  The  interviewees  are  leaders  of  the  community  development  corpora-­‐
Ɵon,  churches,  non-profits,  the  community  center,  health  centers,  etc.  The  goal  of  the  interview  pro-­‐
cess  is  to  understand  the  past  condiƟons,  what  posiƟve  changes  have  occurred,  and  what/who  drove  
these  changes.  The  interviews  were  also  meant  to  bring  out  the  challenges  that  sƟll  exist  in  the  neigh-­‐
borhood.  The  outcomes  of  the  case  study  showed  that  community  organizaƟons  serve  mulƟple  roles.  
The  research  concluded  that  while  there  are  formal  relaƟonships  and  models  at  play,  there  are  also  
informal  connecƟons  among  community  members  with  people  and  relaƟonships  being  at  the  heart  of  
revitalizaƟon  efforts. 

 My  year  as  an  HCD  Fellow  has  been  very  beneficial  to  my  graduate  educaƟon.  Working  with  a  
community  organizaƟon  outside  the  university  has  been  helpful  in  understanding  their  role  in  driving  
community  revitalizaƟon  as  well  as  the  role  of  policy  and  planning  in  community  development  pro-­‐
jects.  In  creaƟng  the  case  study,  I  have  been  able  to  apply  skills  learned  in  classes  to  a  real  world  pro-­‐
ject.  The  HCD  class  was  also  effecƟve  in  tying  together  the  various  projects  fellows  were  working  on  
and  creaƟng  connecƟons  to  increase  capacity  building  among  community  organizaƟons.” 
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2012-2013 HCD  Fellowship  Annual  Report 

2012-2013  Overview 
 

 “For  the  fall  semester  one  of  my  learning  objecƟves  included  researching  and  providing  a  Tax                      
Increment  Finance  (TIF)  recommendaƟon  for  the  UNDC  board  as  well,  as  a  recommendaƟon  for  how  
the  UNDC  can  sustain  itself  based  on  the  pracƟces  of  other  CDCs  which  are  not  in  the  housing  business.  
I  spent  a  majority  of  the  semester  researching  similarly  sized  ciƟes  and  TIF  districts,  and  conducted  in-­‐
terviews  with  several  CDC  and  public  finance  professionals.  I  also  helped  with  the      planning  of  South-­‐
ern  sweep,  which  was  a  large  scale  bike  clean-up  sponsored  by  Livable  Memphis;  Clean  Memphis,  and  
the  Peddler  in  the  University  District.   

 “During  the  spring  semester  I  had  the  opportunity  to  experience  what  it  is  like  to  plan  a  large  
scale  event,  as  well  as  develop  criƟcal  skills  to  mobilize  a  very  diverse  community.  My  supervisor,  Leah  
Dawkins,  organized  the  MemFix  Highland/Walker  event,  which  allowed  me  to  be  involved  in  the  plan-­‐
ning  of  different  aspects  of  the  event,  and  the  opportunity  to  listen  to  the  Mayor’s  InnovaƟon  Delivery  
Team  brainstorm  their  goals  for  MemFix  events  in  the  city.  I  learned  a  lot  about  the  unique  and  inno-­‐
vaƟve  poliƟcal  approach  to  community  development  called  TacƟcal  Urbanism.   

The  University  District  is  very  unique  in  demographics  and  we  had  to  discover  ways  to  reach  
out  to  different  people.  I  helped  organize  a  University  District  neighborhoods  summit,  which  brought  in  
more  than  100  community  members.  Leah  and  I  wanted  the  community  members  to  help  develop  an  
acƟon  plan  for  how  the  University  District  will  move  forward  planning  future  events,  and  to  involve  the  
community  in  the  planning  of  MemFix  Highland/Walker.” 

Hite’s  contribuƟon  to  MemFix  Highland/Walker  was  invaluable.  He  was  involved  in  the  set-up  
of  the  event  on  the  day  of  the  event,  and  had  a  vital  role  managing  the  volunteer  check-in  staƟon  on  
the  day  of  the  event.  He  was  on  hand  the  day  of  the  event  to  assist  with  whatever  loose  ends  needed  
to  be  addressed,  and  took  a  leadership  role  in  handling  a  community  organized  event.   

Cecell  Hite 
GRADUATE  PROGRAM:    Public  Administration 
EXPECTED  GRADUATION: May,  2013 
EDUCATION:   B.A.,  Political  Science  and  Psychology   
     University  of  Tennessee 
HCD  PLACEMENT:   UNDC  
SUPERVISORS:   Leah  Dawkins 
FACULTY  MENTOR:  David  Cox 
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Zachary  Hunter 
GRADUATE  PROGRAM:    City  and  Regional  Planning 
EXPECTED  GRADUATION: May,  2013 
EDUCATION:   B.A.,  Architecture  Studies 
     University  of  Arkansas                         
HCD  PLACEMENT:   Landmarks  Commission 
SUPERVISORS:   Nancy  Jane  Baker  
FACULTY  MENTOR:  David  Westendorff 

2012-2013  Overview 
 

“My  most  recent  semester  at  the  Memphis  Landmarks  Commission  was  highly  producƟve  for  
both  the  Landmarks  Commission  and  my  own  learning  objecƟves.  Throughout  the  year  I  was  able  to  
perform  Landmarks  acƟviƟes  such  as  reviewing  CerƟficates  of  Appropriateness  applicaƟons,  Memphis  
Register  nominaƟons,  and  work  on  the  United  Development  Code.  I  was  also  able  to  work  with  Nancy  
Jane  on  projects  which  allowed  me  to  use  GIS  skills  I  obtained  while  working  on  my  master’s.   

 Having  been  at  Landmarks  Commission  for  a  year  and  a  half,  I  feel  that  I  have  a  preƩy  good  
idea  of  how  it  fits  in  to  the  Office  of  Planning  and  Development  and  what  kind  of  projects/goals  the  
manager  of  the  Landmarks  Commission  has  in  mind  for  Memphis.  I  was  able  to  be  involved  with  the  
organizaƟon  of  the  first  Historic  Zoning  Commissioners  Workshop  and  hope  that  it  will  conƟnue  to  
evolve  into  a  regional  “meeƟng  of  the  minds”  in  Historic  PreservaƟon.  I  also  worked  on  surveying  po-­‐
tenƟal  historic  properƟes  in  potenƟal  naƟonal  register  districts,  which  is  normally  my  supervisor  did  
herself.  With  another  intern,  I  was  able  to  drive  through  the  neighborhood  and  assess  the  buildings  to  
determine  if  they  contributed  to  the  historic  of  the  neighborhood. 

 One  of  the  bigger  projects  that  we  have  been  working  on  implemenƟng  is  the  Memphis  Regis-­‐
ter.  I  created  a  map  that  will  help  in  the  establishment  of  the  Urban  Main  Street  Program  in  Memphis.  
The  project  I  worked  on  helped  provide  empirical  support  needed  to  push  the  project  forward.  In  addi-­‐
Ɵon,  the  research  I  did  for  my  Capstone  for  my  City  and  Regional  Planning  degree,  will  provide  the  city  
with  an  opportunity  to  improve  its  policies  on  affordable  housing  and  have  beƩer  understanding  of  
historic  preservaƟon  and  economic  development.” 

 Hunter  played  an  important  role  by  developing  a  heritage  map  of  the  University  District  for  the  
MemFix  Highland/Walker  event.  He  took  a  leading  role  in  idenƟfying  historic  sites  in  the  neighbor-­‐
hoods  surrounding  the  university  that  people  coming  to  the  even  may  not  know  existed.  He  helped  in  
doing  research,  and  then  mad  the  map  that  was  put  in  a  pamphlet  that  was  distributed  on  the  day  of  
the  event.   

 “This  past  year  at  the  Landmarks  Commission  exceeded  my  expectaƟons  as  to  what  I  thought  I  
would  be  doing.  I  feel  that  the  things  I  was  involved  in  were  important  ventures  in  the  future  develop-­‐
ment  of  Memphis  and  the  Landmarks  Commission.”   
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2012-2013  Overview 
 

“At  Frayser  CDC,  I  have  worked  to  more  fully  understand  how  the  CDC  can  become  an  acƟve  
and  creaƟve  agent  of  smart  growth  principles  in  a  decayed,  first-ring  suburb.  I  have  had  the  opportuni-­‐
ty  to  track  the  CDC's  priority  investments  in  specific  neighborhoods  to  beƩer  understand  the  role  that  
the  organizaƟon  can  play  in  the  reducƟon  of  environmental  blight  and  associated  problems  (like  
crime).   Using  this  data,  the  CDC  will  be  beƩer  equipped  to  discuss  how underuƟlized  properƟes  that  
have  been  subsequently  rehabilitated  by  the  agency  can  contribute  to  the  overall  health  of  Fray-­‐
ser. Our  goal  is  to  interpret  our  acƟons  in  order  to  inform  the  greater    story  of  smart  growth  in  Mem-­‐
phis. As  first-ring  suburbs  come  back  online  as  viable  districts  in  the  city,  Frayser  will  be  well-placed  to  
grow  and  redevelop  using  intelligent  methods.” 

Johnson  was  able  to  work  on  a  variety  of  iniƟaƟves  at  the  Frayser  CDC.  He  focused  on  cata-­‐
loguing  environmental  issues,  and  was  successful  in  increasing  the  agency  efficiency  by  designing  and  
installing  a  database  to  track  owned  properƟes,  and  parcels  associated  with  legacy  codes  enforce-­‐
ment  violaƟons.  Johnson  says  the  Frayser  CDC  had  not  generally  pursued  code  violaƟons,  making  this  
work  important  for  stabilizing  property  values  and  keeping  residents  safe.  Four  homes  were  demol-­‐
ished,  and  others  were  secured  (boarded),    in  the  winter  of  2012  as  a  result  of  Johnson’s  reporƟng  
through  the  city.   

Johnson  also  used  technology  to  catalogue  and  be  able  to  more  effecƟvely  manage  the  re-­‐
porƟng  and  changes  in  property  owners,  and  stability,  in  Frayser.  He  employed  FileMaker,  a  database  
management  program,  a  database  management  program,  so  catalogue  detailed  informaƟon  about  
problem  properƟes.  Building  this  database  will  allow  the  city  to  track  certain  properƟes  back  for  years,  
and  also  allow  the  city  to  observe  paƩerns  in  land  use,  and  determine  the  reasons  some  houses  be-­‐
come  vacant  and  abandoned.  Johnson  also  created  a  guide  to  help  people  in  the  Frayser  community  
uƟlize  the  Mayor’s  Service  Center  (311  Database)  as  a  plaƞorm  to  communicate  with  the  neighbor-­‐
hood  inspectors  about  urban  blight,  and  address  their  concerns.   

 

“During  my  two  semesters  at  Frayser  and  in  the  HCD  program,  I  have  genuinely  learned  about  the  sys-­‐
tems  that  organize  and  run  Memphis,  as  well  as  ways  in  which  engaged  scholarship  and  collaboraƟve  
efforts  can  connect  seemingly  disparate  interests  and  challenges.” 

Austin  Johnson 
GRADUATE  PROGRAM:    City  and  Regional  Planning 
EXPECTED  GRADUATION: May,  2014 
EDUCATION:   B.A.,  Spanish  &  International  Studies, 
     East  Tennessee  State 
HCD  PLACEMENT:   Frayser  CDC 
SUPERVISORS:   Steve  Lockwood  
FACULTY  MENTOR:  Charlie  Santo 
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Kate  Kananura 
GRADUATE  PROGRAM:    Public  Administration 
EXPECTED  GRADUATION: May,  2014 
EDUCATION:                 B.S.,  Organizational  Leadership  &  Management 
     Union  University   
HCD  PLACEMENT:   Gestalt  Community  Schools 
SUPERVISORS:   Tiena  Gwin 
FACULTY  MENTOR:  Sharon  Wrobel 

2012-2013  Overview 
 

 “The  opportunity  to  serve  a  K-12  charter  school  for  the  last  two  semesters  has  provided  me  
with  invaluable  experiences  that  have  proved  that  the  most  effecƟve  method  to  support  student  
achievement  is  through  an  integraƟon  of  educaƟon  and  community.  I  also  learnt  that  acƟve  involve-­‐
ment  of  parents,  students  and  community  members  is  vital  to  neighborhood  revitalizaƟon.   

 The  approach  of  schools  serving  as  anchors  to  revitalize  communiƟes  is  an  effecƟve  strategy  
for  community  building.    Most  of  my  work  was  focused  on  planning  for  a  playground  build  that  is  part  
of  the  Town  Center  project  ,  a  community  model  that  Gestalt  Community  Schools  is  developing  in  Hick-­‐
ory  Hill.  The  project  is  a  classic  example  of  how  organizaƟons  can  leverage  their  resources  to  beƩer  the  
communiƟes  they  serve.  Realizing  that  organizaƟons  can  no  longer  operate  effecƟvely  in  silos,  I  used  
competencies  gained  from  the  Interagency  CollaboraƟon  class  to  establish  relaƟonships  with  public,  
private  and  nonprofit  organizaƟon  organizaƟons.  This  resulted  into  increased  opportuniƟes  for  part-­‐
nerships,  fundraising  and  volunteer  recruitment  for  this  project,  and  other  events.  To  assist  in  improv-­‐
ing  on  volunteer  recruitment  and  management,  I  researched  and  compiled  a  best  pracƟces  paper  for  
reference.    AssisƟng  in  planning  of  community  acƟviƟes  including  clean-ups,  5K  runs  and  other  events  
enhanced  my  community  organizing  skills.  By  shadowing  my  supervisor  at  a  local  CDC’s  partnership’s  
meeƟngs,  I  was  able  to  hone  my  communicaƟon  skills  and  establish  rapport  with  community  leaders  
and  diverse  groups  of  people.  I  also  learnt  that  viable  communiƟes  thrive  on  parƟcipatory  planning  
and  good  leadership.  For  projects  not  accomplished  as  earlier  planned,  I  gained  the  understanding  
that  organizaƟons  always  need  to  align  project  implementaƟon  with  their  strategic  plan.” 

 Kananura’s  involvement  with  MemFix  Highland/Walker  included  organizing  and  managing  a  
clean-up  in  the  University  District  three  days  prior  to  the  event.  The  clean-up  was  an  important  part  of  
the  concept  of  revitalizaƟon  that  MemFix  was  demonstraƟng  to  the  community.  Seeing  students  pick-­‐
ing  up  trash  on  Highland  and  Walker  Streets  brought  business  owners  out  to  join  the  effort.   

 “During  the  year,  learning  about  my  fellow  classmate’s  contribuƟons  at  their  respecƟve  organi-­‐
zaƟons  provides  a  clear  understanding  of  the  benefits  of  engaged  scholarship.  Furthermore,  the  reali-­‐
zaƟon  that  we  are  all  working  towards  one  bigger  picture  despite  our  diverse  majors,  is  very  inspiring.  
I  am  most  thankful  to  Dr.  Hyland  for  facilitaƟng  my  fellowship,  my  faculty  mentor  and  my  field  supervi-­‐
sor  for  their  encouragement  and  support.  The  HCD  Fellowship  offers  real  world  experiences  that  are  
priceless  and  I  am  looking  forward  to  such  another  opportunity  next  year.  “ 
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2012-2013 HCD  Fellowship  Annual  Report 

2012-2013  Overview 
 

“Through  the  careful  direcƟon  of  my  academic  supervisor,  Dr.  Stan  Hyland,  and  my  TIGUrS      
supervisor,  Dr.  Karyl  Buddington,  among  many  others,  I  was  able  to  uƟlize  TIGUrS  as  a  plaƞorm  for  
exploring  opƟons  for  community  development  and  university  engagement  in  the  University  District.  
Without  their  guidance,  I  am  doubƞul  whether  I  would  have  approached  my  internship  with  TIGUrS  in  
this  way.  As  it  happened,  my  internship  with  TIGUrS  this  year  has  been  an  excellent  opportunity  to  
gain  experience  relevant  to  my  coursework  in  applied  anthropology  and  my  aspiraƟons  for  a  career  in  
community  development  in  Memphis,  and  I’ve  learned  a  great  deal  about  community  outreach,              
organizing,  “green”  development,  and  issues  of  food  security  that  I  couldn’t  have  learned  in  the          
classroom.  I  think  that  having  both  an  academic  and  agency  supervisor  that  could  help  direct  my            
Internship  to  meet  TIGUrS  needs  and  expectaƟons  while  aligning  it  with  my  coursework  and  career  
goals  was  very  valuable.   

 

In  addiƟon,  the  chance  to  learn  about  other  development  iniƟaƟves  throughout  Memphis  
through  the  weekly  meeƟngs  and  reports  with  the  HCD  fellows  helped  to  give  some  context  and            
perspecƟve  to  my  internship.  These  conversaƟons  allowed  me  to  see  new  ways  TIGUrS  could  link  with  
other  community  development  iniƟaƟves,  such  as  the  UNDC,  HARC,  MEMfix,  or  GrowMemphis,  and  
facilitated  the  exchange  of  ideas  and  resources  between  TIGUrS  and  these  partner  iniƟaƟves.  The  
weekly  meeƟngs,  in  my  view,  might  be  the  most  valuable  part  of  the  HCD  fellowship  experience.”   

 

LaƩa’s  involvement  in  MemFix  Highland/Walker  was  integral  to  the  success  of  the  event.  He  
designed  and  managed  the  construcƟon  of  an  urban  community  garden  at  the  intersecƟon  of  Walker  
and  Brister  in  the  University  District.  The  garden  was  one  of  the  main  aƩracƟons  at  MemFix,  and  has  
become  a  gateway  for  more  communicaƟon  and  engagement  between  the  University  of  Memphis  
campus  and  the  University  District.   

 

“My  Ɵme  with  TIGUrS  this  year  has  been  very  producƟve,  both  in  creaƟng  new  partnerships  
and  networks  to  benefit  TIGUrS,  the  University,  and  helping  me  meet  my  learning  objecƟves.  The  
handful  of  individuals  who  have  become  closely  connected  with  the  garden  this  year  have  contributed  
greatly  to  TIGUrS’s  vitality,  and  formal  partnerships  with  HARC  and  GrowMemphis  will  help  ensure  
TIGUrS  is  fully  contribuƟng  to  the  University  District.  Through  working  to  establish  these  relaƟonships,  
I  have  learned  much  about  networking  in  community  development.”   

Kenny  Latta 
GRADUATE  PROGRAM:    Applied  Anthropology 
EXPECTED  GRADUATION: May,  2014 
EDUCATION:   B.A.,  Religion  &  Philosophy 
     Christian  Brothers  University 
GREEN  FEES  PLACEMENT: TIGUrS  
SUPERVISORS:   Karyl  Buddington 
FACULTY  MENTOR:  Stan  Hyland 
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Katie  McKeel 
GRADUATE  PROGRAM:    City  and  Regional  Planning 
EXPECTED  GRADUATION: May,  2014 
EDUCATION:   Bachelor  Business  Administration 
     Lambuth  University 
HCD  PLACEMENT:       Mayor’s  Innovation  Delivery  Team 
SUPERVISORS:   Thomas  Pacello 
FACULTY  MENTOR:  Charlie  Santo 

2013-2013  Overview 
 

“By  reflecting  on  my  experiences  with  the  innovation  Team,  reviewing  my  learning  objectives,  
and  considering  our  class  meetings,  I  have  come  to  the  overall  conclusion  that  the  HCD  program              
provided  an  enriching  experience  that  advanced  my  educational  and  professional  development.  I  have  
had  the  opportunity  to  connect  with  and  learn  from  community  and  civic  leaders  across  the  City  and  
have  seen  firsthand  the  excitement  and  momentum  Memphis  has  gained  through  just  a  few  quick  
wins  stemming  from  community  development  programs  and  initiatives  that  have  been  implemented  
by  the  public,  private,  and  non-profit  sectors  –  all  working  with  the  Innovation  Team.  Through  several  
different  projects  and  initiatives,  I  was  able  to  gain  valuable  experience  and  accomplish  my  learning  
objectives.     

At  the  beginning  of  this  semester,  much  of  my  time  was  focused  on  the  neighborhood  retail  
development  strategy  for  South  Memphis.  I  had  the  opportunity  to  participate  in  workshops  facilitated  
by  Gibbs  Planning  that  focused  on  market  studies  and  using  the  information  to  attract  retailers  to  the  
South  Memphis  area.  My  experiences  working  with  the  neighborhood  retail  strategy,  specifically,  the  
commissioned  market  studies  have  helped  me  analyze  and  understand  data,  evaluations,  and  re-­‐
search,  and  how  they  apply  to  the  work  of  the  Innovation  Delivery  Team. 
 

I  do  not  feel  it  was  until  the  second  semester  that  I  started  to  truly  understand  the  goals  of  the  
HCD  program  as  a  connector,  information  source,  and  support  group  among  Fellows  and  their                      
organizations.  Having  the  opportunity  for  the  entire  HCD  class  to  participate  in  the  MemFIX  event  that  
took  place  on  Highland  and  Walker  was  a  great  experience  for  all  of  us  to  work  together.  Next  year,  
HCD  Fellows  should  identify  another  project  within  the  University  District  with  which  everyone  can  be  
involved.  Even  if  it  is  on  a  much  smaller  scale,  working  together  in  the  University  District  promotes  the  
Fellows  as  a  unified  group  committed  to  community  development  and  the  University.     

Overall,  the  HCD  Fellowship  Program  and  the  Innovation  Team  provided  an  excellent                            
introduction  to  community  development  in  Memphis  and  assisted  in  my  educational  and  professional  
development.  After  this  school  year,  I  can  see  why  connecting  various  organizations  across  the  city  and  
region  is  vital  to  continued  community  development  efforts  in  the  Memphis  area  and  have  a  better  
understanding  of  the  University’s  role  in  these  efforts.“ 
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Gabrielle  Mondie 
GRADUATE  PROGRAM:    Public  Administration 
EXPECTED  GRADUATION: May,  2013 
EDUCATION:   B.A.,  Political  Science   
     University  of  Tennessee 
HCD  PLACEMENT:   City  of  Memphis  CAO  Office  
SUPERVISORS:   Maura  Sulliva  
FACULTY  MENTOR:  Sharon  Wrobel 

2012-2013  Overview 
 

 “My  HCD  placement  with  the  City  of  Memphis  Chief  AdministraƟve  Office  has  been  a  wonderful  
experience.  It  allowed  me  to  explore  local  government  and  gain  a  beƩer  understanding  for  the  pracƟc-­‐
es  within  the  field.  The  experience  has  been  very  valuable  to  me  since  I  would  like  to  work  for  local  
government  aŌer  graduaƟon.   

 The  majority  of  the  projects  that  I  have  worked  on  this  year  have  related  to  neighborhood  ser-­‐
vices.  For  instance,  the  main  projects  included  furthering  the  implementaƟon  of  311,  providing  support  
for  the  Main  Street  Mall  Oversight  CommiƩee,  and  working  on  various  research  projects.  While  work-­‐
ing  on  311  my  acƟviƟes  included  working  on  the  mission  statement,  creaƟng  evaluaƟons  sheets,  cre-­‐
aƟng  a  PowerPoint  presentaƟon  for  the  311  administrator  to  present  to  City  Council,  and  developing  
aƩendance  policies  and  procedures  among  several  other  smaller  projects.  When  providing  support  for  
the  Main  Street  Mall  Oversight  CommiƩee,  I  would  create  the  agenda,  take  minutes  for  the  meeƟng  to  
assist  Maura  and  compleƟng  the  to  do  list  aŌer  the  meeƟng.  The  research  projects  that  I  have  worked  
on  included  research  on  flood  miƟgaƟon  and  fresh  food  iniƟaƟves.  The  research  projects  were  very  in-­‐
teresƟng  and  very  informaƟve.  I  learned  a  lot  about  emergency  flood  maintenance  and  about  provid-­‐
ing  fresh  food  to  ciƟzens.  I  was  able  to  complete  the  majority  of  my  learning  objecƟves  this  year  and  
they  have  helped  prepare  me  for  my  future  career.” 

 For  MemFix  Highland/Walker,  Mondie  played  an  important  managing  the  volunteer  check-in  
zone  for  the  enƟre  event.  Her  professionalism,  and  posiƟve  demeanor  allowed  for  her  to  be  a  very  
successful  component  to  the  MemFix  team,  and  the  day  would  have  not  gone  as  smoothly  and  been  
as  organized  without  her.   

 “Overall,  my  two  years  as  an  HCD  Fellows  have  been  wonderful  and  I  am  very  thankful  for  the  
experience  that  it  has  given  me.”   
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HCD  Fellowship  Annual  Report 2012-2013 

Gayle  Ozanne  
GRADUATE  PROGRAM:    Applied  Medical  Anthropology 
EXPECTED  GRADUATION: May,  2013 
EDUCATION:                                          B.A.,  Anthropology   
     University  of  Connecticut,  Storrs 
HCD  PLACEMENT:     The  Works,  CDC  
SUPERVISORS:   Cutis  Thomas 
FACULTY  MENTOR:  Katherine  Lambert-Pennington 

2012-2013  Overview 
 

 

 “The  HCD  Fellowship  is  a  great  way  for  students  to  gain  real-world  experience  while  directly  
applying  concepts  learned  in  the  classroom  to  their  work.    The  weekly  meeƟngs  serve  as  a  great  way  
to  connect  HCD  fellows  and  agencies  within  the  city.    My  placement  at  The  Works  and  the  Ɵme  spent  
at  the  South  Memphis  Farmers  Market  helped  me  to  beƩer  understand  the  connecƟons  between  food  
access  and  health,  and  the  decision-making  processes  of  South  Memphis  residents.” 
 

 For  the  South  Memphis  Farmers  Market,  Ozanne  conducted  parƟcipant  observaƟon,  took      
systemaƟc  field  notes,  and  assisted  in  survey  design  and  disseminaƟon.  She  parƟcipated  in  the  South  
Memphis  Farmers  Market  Steering  CommiƩee  and  helped  the  Market  Manager  with  planning                  
subsequent  market  acƟviƟes.  She  had  the  opportunity  to  conduct  best  pracƟce  research  for                          
components  of  the  South  Memphis  RevitalizaƟon  AcƟon  Plan,  which  was  presented  at  the  January  
State-of-the-Plan  meeƟng  regarding  short-term  projects  that  could  be  completed  in  the  near  future.   
 

 This  past  year,  Ozanne  has  improved  on  her  research  skills,  and  took  a  very  professional  role  in  
the  PLAN  7890  class.  She  successfully  connected  lessons  from  courses  such  as  Data  Analysis,  Methods,  
and  Applied  Anthropology  with  her  work.  She  also  developed  a  greater  appreciaƟon  for  community  
work,  including  the  struggles  to  sustain  long-term  plans  and  community  parƟcipaƟon.  As  my  academic  
career  conƟnues,  I  look  forward  to  growing  and  obtaining  greater  knowledge  in  relaƟon  to  social          
networks,  capacity  building,  neighborhood  organizing,  and  other  important  concepts. 
 

 “I  am  so  glad  that  I  had  the  opportunity  to  work  with  CurƟs  and  The  Works  for  the  two  years  of  
my  graduate  career.    The  opportunity  to  develop  social  networks  and  to  strengthen  communicaƟon  
among  local  organizaƟons  is  invaluable,  and  I  believe  this  link  is  criƟcal  in  order  to  strengthen                        
relaƟonships  and  projects  developed  to  posiƟvely  contribute  to  the  city.” 
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2012-2013 HCD  Fellowship  Annual  Report 

Nadia  Shah 
GRADUATE  PROGRAM:    City  and  Regional  Planning 
EXPECTED  GRADUATION: Fall,  2013 
EDUCATION:   Bachelor  of  Architecture 
          National  College  of  Art,  Lahore,  Pakistan  
HCD  PLACEMENT:   Pigeon  Roost  Development  Corp. 
SUPERVISORS:   Stoy  G.  Bailey  
FACULTY  MENTOR:  David  Westendorff   

2012-2013  Overview 
 

 

 “During  the  first  phase  of  my  internship  at  Pigeon  Roost  Development  CorporaƟon,  I  worked  on  a  
Transit-based  redevelopment  plan  along  Lamar  Avenue.  I  collected  data  for  seven  neighborhoods.  This  
data  not  only  creates  the  historical  snap  shot  of  the  neighborhoods  but  also  paints  a  picture  of  their  pre-­‐
vious  and  current  demographic  profile.  My  scope  of  work  for  the  last  semester  involved:  collecƟng  data,  
understanding,  represenƟng  and  comparing  the  demographics  of  these  different  neighborhoods  through  
data  and  also,  understanding  the  social  and  environmental  dimensions  of  these  communiƟes.   

 The  second  phase  of  my  internship  involved  community  outreach  that  meant  presenƟng  the  con-­‐
ceptual  plan  of  the  proposed  Transit  Oriented    Development  to  different  stakeholders  like  the  neighbor-­‐
hood  groups  and  residents,  the  other  CDCs  and  organizaƟons  involved.  Currently  we  are  in  the  process  
of  wriƟng  down  the  data  and  concepts  in  a  report  format.  This  report  will  reflect  the  planning  strategy  
for  the  corridor,  as  we  enter  the  third  phase  of  our  project  we  will  be  able  to  idenƟfy  posiƟve  alterna-­‐
Ɵves  to  the  negaƟve  elements  described  in  Phase  II  indicaƟng  how  these  would  differ  from  the  previous  
elements  to  produce  a  desirable  outcome. 

 My  overall  experience  as  an  HCD  intern  has  been  a  posiƟve  one.  Being  involved  in  this  project  as  
an  HCD  intern  introduced  me  to  a  number  of  groups  and  organizaƟons  in  Memphis  who  are  working  to-­‐
ward  community  development  each  presenƟng  a  unique  perspecƟve.  HCD  serves  as  a  plaƞorm  for  grad-­‐
uate  students  where  they  are  able  to  get  the  real  life  work  experience  and  apply  the  skills  that  they  learn  
in  the  courses  before  they  graduate.  The  weekly  meeƟngs  were  a  good  tool  for  the  fellow  interns  to  ex-­‐
change  that  informaƟon  about  their  respecƟve  projects  and  work  placements.  I  think  it  is  very  important  
for  professional  growth  to  have  that  kind  of  a  dialogue  among  different  interest  groups,    exchange  infor-­‐
maƟon  and  be  able  to  support  each  other’s  objecƟves  if  possible.” 
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Southern Sweep Southern Sweep 

Gestalt Clean-Up 

Project Homeless Connect 

South Memphis Farmers Market 

School  of  Urban  Affairs  and  Public  Policy 

Report Prepared by Marie Dennan 
M.P.A. Candidate, 2013 

G.A., School of Urban Affairs and Public Policy 
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