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During the 2012-2013 academic year, fourteen HCD Fellows from the Departments
of Anthropology, City and Regional Planning, Public Administration, and Social
Work worked with public agencies or non-profit organizations in the city of
Memphis. Their exceptional work demonstrated their successful integration of
theoretical and seminar studies while acquiring applied practice-based skills.

The accompanying academic course, PLAN 7890, provided a framework for
students to explore how multiple agencies must intersect and collaborate on
community development initiatives. Students utilized new technology to prepare
posters summarizing their work during the semester for a final meeting of fellows,
faculty, and agency supervisors. This final session and the excellent posters
provided an opportunity for meaningful reflection and analysis of individual
experiences.

During the fall semester, the fellows explored social media as a tool to discover, connect, and implement
linkages between the many initiatives and programs in the city. The School of Urban Affairs and Public Policy
launched an online newsletter, highlighting the HCD Fellows engagement and activities with their placement
agencies. The newsletter created a new dimension of connectivity between the students, their agencies, and
other critical persons and organizations in Memphis.

During the spring, key personnel from community development initiatives spoke to the PLAN 7890 class. The
speakers further explained the implementation and collaboration required of Memphis community
development initiatives. Building on the framework of collaboration, the class worked together on the MemFix
Highland/Walker event held on April 12, 2013. This event was organized by the University District
Neighborhood Development Corporation and the University District Business Association with support from
the Mayor’s Innovation Delivery Team. Some students organized clean-ups prior to the event while others
developed a University District Heritage Map. Others led activities during the day. MemFix Highland/Walker
gave the Fellows hands-on experience in how grassroots groups, public agencies, and private organizations can
work together in revitalization initiatives.

Based on the successes of the past year, we will continue to focus on collaboration, and implement projects
that will allow the HCD Fellows to integrate their experience at the University of Memphis and the HCD
Fellowship Program with the Memphis community. We also plan to expand the transparency of the program
through communication and celebration of student contributions to community development in Memphis via
social media such as the SUAPP Newsletter and the Urban Affairs Spotlight Blog.

Sincerely,

ATt B ool

Stan Hyland, PhD
Head, School of Urban Affairs and Public Policy
University of Memphis
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| have greatly enjoyed my first year as a graduate student and assistant to the HCD Fellowship program.
Working with the HCD Fellows and volunteering with them and their placement agencies when | had the
opportunity exposed me to the diversity of community development initiatives happening in the city of
Memphis. | developed a deeper understanding of the passion and hopeful attitude which government and
nonprofit agencies have for the future of Memphis.

It was wonderful to witness the commitment the Fellows and the placement agencies took in supporting
innovative approaches towards community development. Following the Fellows progress throughout the
year illustrated their dedication to making this city a better place, and their work demonstrates the
integral role their internships have in facilitating positive change. The knowledge and experience | gained
has inspired me to become more involved in community initiatives which | am passionate about in my free
time.

This past year, | was enthusiastic about enhancing the transparency of the work of the Fellows amongst
themselves, the placement agencies and to the Memphis community. | used the resources that the
previous assistant, Gayla Schaefer, developed, which fostered communication through social media and a
class blog. | expanded this framework to create an online monthly newsletter for the School of Urban
Affairs and Public Policy, which features the progress of the HCD Fellows in each issue.

During the Spring 2013 semester, | was the Volunteer Coordinator for the MemFix Highland/Walker event.
| was honored to have the opportunity to be a part of the revitalization efforts in the University District as
the volunteer coordinator. | facilitated different ways for each of the HCD Fellows to be involved with
MemeFix, in either planning the event, or organizing different activities on the day of the event. | was very
proud of the enthusiasm the Fellows had for being involved in MemFix, and for the skills they were able to
contribute to planning the event.

| want to thank Dr. Stan Hyland for giving me the opportunity to be immersed in the HCD Fellowship
program, and for the giving me the time to work on projects with the Fellows. | also want to thank Vickie
Peters for her assistance in helping me put together reports, and sharing with me her expert knowledge of
the School of Urban Affairs and Public Policy to help me complete my job requirements competently and
efficiently. This has been an exciting year, and | am looking forward to working with the Fellows again!

Marie A. Dennan

SUAPP Graduate Assistant

M.P.A. and Applied Anthropology Candidate
School of Urban Affairs and Public Policy
University of Memphis B
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PROGRAM INTRODUCTION AND OVERVIEW

The Housing and Community Development (HCD) Research Fellowship was initiated several years ago by
the senior administrators in the City of Memphis’ Department of Housing and Community Development,
and faculty in the newly formed School of Urban Affairs and Public Policy (SUAPP). The purpose of the
program is to encourage professional students to engage in community based research, public policy,
program development, project management, and program evaluation efforts in the field of economic and
community development. Funded by the Department of Housing and Community Development, the
program was initially established to enhance the outcomes of professional education in public
administration, city planning, social work, criminal justice studies and applied anthropology to increase the
number of graduates choosing to join community organizations within the Memphis region upon

graduation.

What is Community Development?

Our working definition of community development is
any systematic effort to enhance the organization,
planning, development, and management capacity of
community-based organizations and public agencies
seeking to improve the overall quality of life in poor
and working-class neighborhoods within the City of
Memphis.

Program Goals

e Introduce students to the critical environmental,
economic, and social problems confronting the
region’s most economically challenged
neighborhoods.

e Expose students to innovative policies, programs,
and practices that address the structural causes of
uneven patterns of development, and persistent
and concentrated poverty.

e Facilitate service-learning, volunteerism, and
applied research projects to promote innovative
policy solutions to critical issues.

e Use reflective strategies to improve professional
practice and connect to emerging organizational
challenges and policy issues.

e Integrate theoretical, classroom-based learning
and engaged, experiential learning through a
weekly seminar.

4wwww.memphis.edu/suapp/

List of Current & Former Partner Agencies

Advance Memphis
Behavioral Health Initiatives, Inc.

Binghampton Development Corporation

City of Memphis Department of Housing and Community

Development
City of Memphis Chief Administrative Office
Community Development Corporation
Community Development Council
Cooper-Young CDC
Council of Greater Memphis
Frayser CDC
Gestalt Community Schools
Goodwill Community Services
GrowMemphis
Habitat for Humanity
Keep Tennessee Beautiful
Lead Hazard Control Program
Livable Memphis
Memphis Center for Independent Living
Memphis City Schools
Memphis Landmarks Commission
Mayor’s Innovation Delivery Team
Office of Planning and Development
Pigeon Roost Development Corporation
Saint Patrick’s Learning Center
Saint Peter’s Manor
The Works, Inc.
University Neighborhood Development Corporation
United Housing, Inc.
Vance Choice Neighborhood
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STUDENT PLACEMENT

Students are placed at nonprofit organizations, community
development corporations, and public agencies (city, county,

J state, and federal) that are working on initiatives that fit into our
working description of community development and, where
possible, link to the priority areas/neighborhoods of the
Memphis Division of Housing and Community Development.

FELLOWSHIP LENGTH

Students accepted into the program will participate in the
program throughout the length of their professional degree program (typically two years) provided they
receive positive evaluations for their internship and related coursework performance. While a student
may stay at a participating placement agency for more than one semester, the program encourages
them to be engaged in a different mix of professional activities each semester to maximize the
professional development outcomes of the program.

STUDENT COMPENSATION

All students will receive a tuition and fee waiver from the University of Memphis Graduate School. In
addition, they will receive a stipend for the 20 hours of work each week. Students will also receive
academic credit for the weekly seminar course.

FUNDING

The Housing and Community Development Research Fellowship is jointly funded by the City of Memphis
Department of Housing and Community Development and the Graduate School at the University of
Memphis.

PROGRAM MANAGEMENT

In collaboration with Stan Hyland, Head of the School of Urban Affairs and Public Policy, the Chairs/
Directors (or their representatives) of the graduate programs in the Division of Public Administration and
Nonprofit Management, the Division of City and Regional Planning, the Department of Social Work, the
Department of Criminology and Criminal Justice, and the Department of Anthropology serve as the point
of overall decision making on student recruitment and acceptance into the program, making placement
with agencies, serving as liaisons with the Graduate School, and raising funds to expand the program.
Individual faculty members are assigned direct mentoring and supervision of each student.

ADVISORY BOARD

Advisory Board Members meet twice a year to review and comment on the program’s overall structure,
course syllabi, and to assist with unique placement requests, and include:

e Emily Trenholm, Greater Memphis Community Development Council

e Eric Robertson, Community LIFT

e Mari Albertson, City of Memphis Department of Housing and Community Development
¢ Thomas Pacello, Mayor’s Innovation Delivery Team
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Fall 2012 Semester Overview

Description and Objectives 2012-13

The weekly seminars are intended to focus on student integration of Neighborhood

theoretical, classroom-based learning and applied, practice-based learning.

Focused topic areas and speakers are supplemented by weekly round table Priority Areas

dlscus.smns, %\nd individual presentatlon.s given k?y the f(.allows to share their SOUTH MEMPHIS

experiences in an engaged and supportive learning environment. The

creation of the School of Urban Affairs and Public Policy Newsletter was FRAYSER

launched this year to share with the University community, and

stakeholders working on community development issues in Memphis how BINGHAMPTON

HCD Fellows are contributing to the program and the city. The Newsletter,

and SUAPP social media outlets have created a forum for sharing events and UNIVERSITY

projects for the community to participate. DISTRICT

Coursework Objectives

¢ Introduce students to the critical environmental, economic, and social Fellows
problems confronting the region’s most economically challenged Carole Colter
neighborhoods.

e Expose students to innovative policies, programs, and practices that Amy Donaghey
address the structural causes of uneven patterns of development, and Stacy Elliott

persistent and concentrated poverty.

o Facilitate service learning, volunteerism, and applied research projects
to promote innovative policy solutions to critical issues confronting the
region’s most distressed communities.

e Use reflective strategies to improve professional practice and connect to
emerging organizational challenges and policy issues.

Required Assignments

Program Orientation: Students are introduced to the fundamental theories,
methods, practices, and issues related to experiential education; the use of
learning plans as a lifelong learning tool; and the structure of the University
of Memphis HCD Fellowship Program.

Professional Fellowship: Each student will devote twenty hours each week
(16 weeks per semester) to professional activities at participating agencies
working under the supervision of accomplished urban affairs professionals.

Weekly Reflective Seminar: Participating students are required to enroll in a
one credit Planning Internship Seminar (PLAN 7890) to learn what other
students are doing in their work, compare creative problem solving ideas,
discuss collaborative efforts that can be made in their work, and assist in
integrating the learning outcomes.

6 wwww.memphis.edu/suapp/

Anna Gattuso
Noelle Gilbreath
Cecell Hite
Zachary Hunter
Austin Johnson
Kate Kananura

Kenny Latta

(Green Fees Intern)
Katie McKeel
Gabrielle Mondie
Gayle Ozanne
Nadia Shah
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Partner Agencies

Landmarks Commission
Mayor’s Innovation Delivery Team
GrowMemphis

Binghampton Development
Corporation

Community Development
Council

Frayser CDC
Gestalt Community Schools
Behavioral Health Initiatives, Inc.
United Housing, Inc.

University Neighborhood
Development Corporation

The Works, Inc.

City of Memphis Chief
Administrative Office

Pigeon Roost CDC

(TIGUrS—Green Fees Intern)

Learning Contract: Students, agency supervisors, and faculty
mentors will identify learning objectives, core knowledge and
competencies, as well as placement activities and evaluation
criteria for the agency placement experience. The contract will be
negotiated each semester. The student, agency supervisor, and
faculty mentor must approve the Learning Contract. The contract
will be used to monitor and evaluate student progress throughout
the fellowship.

Field Journal/Blog: Students will submit the field journal to faculty
mentors and agency supervisors prior to each site visit and as
appropriate. Notations, reflective thoughts, questions, and feelings
about the placement learning experience should be made several
times a week with your observations. The field journal should
capture:

e What the Fellow is doing
e What the Fellow is learning
e How it connects to coursework

e Questions and concerns

Logic Model: Students this semester were required to create a
logic model outlining how they are to facilitate their projects to
meet the outcomes of their learning objectives for the semester.

Critical Incident Report: As part of the field journal, students must
complete two critical incidents that frame transformative learning
experiences throughout the agency placement experience. Each
report should include: identification of the event, relevant details,
job titles of people involved, personal role, and incident analysis.

Site Visits: The faculty advisor will visit each students twice during
the semester, at the 3rd and 12th weeks of placement. During the
visits, the faculty advisor will meet with the student and the agency
supervisor to discuss any issues that are affecting the quality of the
fellowship experience.

Public Issues Forums, Public Board Meetings, and/or Professional
Workshops: Each student must attend at least two of the above
and write a reflective journal entry that includes details about the
event, issue, participants, and potential for future engagement.

Reflective Essay: Students will write a 5-7 page reflective essay describing and evaluating the progress they
have made towards achieving goals and objectives. During this essay, students also have the chance to
evaluate the overall program and placement experience.

Student Evaluation: Each student will be evaluated by the agency supervisor and faculty mentor based on the
fieldwork, journals, assignments, and reflective essays to determine the progress made during the fellowship

based upon the learning contract.

7 wwww.memphis.edu/suapp/
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Student Responsibilities

e Contact placement agency supervisor to arrange
the work schedule

e Research placement agency before the first day
e Participate in weekly seminar PLAN 7890

o Set weekly meeting time with agency supervisor
e Submit monthly timesheets

o Keep field journal

e Develop logic model

o Facilitate site visits during 3r and 12th weeks

e Meet with faculty mentor as needed

e Present project during spring semester

FALL 2012 COURSE SCHEDULE

TIGUrS

University of Memphis - Green Fees Intern

This year, anthropology graduate student Kenny Latta was
welcomed to join the PLAN 7890 seminar. Kenny worked with the
Tigers Initiative for Gardening in Urban Settings (TIGUrS), and
helped connect the University of Memphis urban gardens to
community gardens in the University District. Although Kenny’s
internship is not funded by HCD, his work coincided with the work
the other Fellows were doing in the area of community development.
Kenny has helped TIGUrS develop a partnership with
GrowMemphis, and also collaborated with the UNDC in designing a
TIGUrS garden that was built in the University District during
MemPFix Highland/Walker. Kenny’s contribution to PLAN 7890 and
the HCD Fellows has been valuable, and he deserves recognition as
his work has become integral to community development in the
University District.

SPRING 2013

Aug 27 Orientation Lunch
Sept 3 No session: Labor Day
Sept 17 The Engaged Student—Rules of Engagement

Sept 24 Memphis and the Mid-South Region
Critical Issues

Theories of Neighborhood
Revitalization and Memphis

Oct 1

Oct 8  Professionalism and Ethics

Professor Joy Clay

Associate Dean for Interdisciplinary Studies
University of Memphis

Oct 15 Fall Break

Oct 22 Methods for Community Building Participatory
Action Research and Engaged Scholarship
Professor Laure Harris

Division of Public and Nonprofit Administration

Volunteer and Service Learning Opportunities
Present Logic Models

HCD Planning Initiatives,
Mari Albertson, City of Memphis HCD

Internship Site Presentations
Internship Site Presentations

Evaluation and Learning Objectives

S wwww.memphis.edu/suapp/

Jan 17
Jan 21
Jan 28

Spring Semester Orientation
No session: Martin Luther King, Jr. Day

Course Overview:
Responsibilities and Expectations

Feb4 Memphis Initiatives to Economic Development,

Poverty and Livability—Past, Present & Future

Feb 11 Intermediaries in Neighborhood Revitalization

Eric Robertson, Community LIFT

Feb 18 Universities in Neighborhood Revitalization

Leah Dawkins, UNDC

Feb 25 Mayor Wharton’s City Initiatives

Maura Sullivan, CAO Office

Role of Foundations in Innovation
Tommy Pacello
Mayor’s Innovation Delivery Team

Spring Break

MemFix Planning Session
Marie Dennan, Volunteer Coordinator

Development Councils
Emily Trenholm, Memphis CDC

Poster Presentation Seminar
Internship PowerPoint Presentations

Internship PowerPoint Presentations

Internship PowerPoint Presentations

WEFRE
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THE UNIVERSITY OF

MEMPHIS
>, ©

\

School of Urban Affairs and Public Policy

HCD Research Fellows Reports

2012—2013

In the following section, reports from each of the current 2012-2013 HCD Research
Fellows, and the Green Fees intern, are presented for review.

H EH®
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Carole Colter

GRADUATE PROGRAM: Public Administration &
Nonprofit Management

GRADUATION: May, 2013

EDUCATION: B.P.S., Organizational Leadership
University of Memphis

HCD PLACEMENT: GrowMemphis

SUPERVISORS: Chris Peterson

"FACULTY MENTOR: Michael Howell-Moroney

2012-1013 Overview

“I was very honored to be chosen for the HCD Fellowship program and enjoyed the experience
immensely. The opportunity to meet with graduate students of other disciplines and perspectives was
invaluable and contributed to my overall success in the program .”

Colter’s HCD Fellowship placement was at GrowMemphis as the Food Policy Coordinator for
the Food Advisory Council for Memphis and Shelby County (FAC). Throughout the year Colter was
involved in many activities and projects that allowed her to expand her understanding of the role of
policy and planning in community development projects. Colter has a strong interest in how food
policies are created and implemented in the Memphis community, and how organizations like
GrowMemphis are driving community revitalization. Throughout the year she represented
GrowMemphis by participating in community events such as the Gandhi-King Youth Conference
developing and facilitating a workshop on food system awareness, volunteering at The Healthy
Memphis Common Table Let’s CHANGE Summit, and updating the GrowMemphis website and Garden
Leader Newsletter with FAC news to keep the community aware and engaged in the FAC food policy
work that is being researched and implemented. Colter also contributed to the success of the MemFix
Highland/Walker event by coordinating the GrowMemphis plant sale to take place at the event. Her
involvement in MemFix helped share the importance of gardening with the Memphis community.

Colter’s work at GrowMemphis was also critical in revising the Memphis Food Ordinance
Handbook, which makes policy recommendations which are specific to the city of Memphis. The
Memphis Food Ordinance is important for the city to support and develop a stronger local food
economy, and help to prevent some of the outdated and unnecessary barriers that prevent citizens
from obtaining healthy food options.

“The fellowship experience has expanded my understanding of policy development and the
effects that policy change can have on a community. | learned that Program and Policy evaluation
along with feasibility studies are vital to understand the unintended consequences of policy change in
order to avoid creating a greater problem in the community. Cross collaboration is a necessity and at
times difficult to manage or navigate through organizations and individuals needs to get to what will
serve the community for the greater good. “
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2N _1 " Amy Donaghey

Vi 281 GRADUATE PROGRAM: City and Regional Planning
Y1 1 \’: EXPECTED GRADUATION: May, 2014
/ -- %! EDUCATION: B.A., Economics
%= ‘} University of Memphis
eSS HCD PLACEMENT: Binghampton Development Corp.
! SUPERVISORS: Juanita White
FACULTY MENTOR: Charlie Santo

2012-2013 Overview

“Working with the Vecinos Unidos over the course of the last 8 months has been an incredibly
enlightening experience. My work in the Binghampton community has had so many more rewards,
and | am happy to say that | have accomplished all of my learning goals for this semester! First, |
gained a clear understanding of the role of policy and planning in community development. The
Binghampton Development Corporation has numerous working relationships with different
neighborhood groups, local businesses, schools, churches, and citizens. | now understand the crucial
importance of those relationships in citizen participation of planning for a community’s future.
Although | had little technical involvement in the planning process, | am happy to have learned more
about citizen participation. | have majorly improved my communication skills by conducting meetings,
planning events, and having conversations with many neighbors in Binghampton- often times in a
language that | am certainly not fluent.

Leadership skills were developed while | organized the Vecinos Unidos neighborhood group
meetings and events. This type of leadership was a challenge because | wanted the group to have a
hand in the plans and future of the group and give ownership of the Vecinos Unidos to the Latina
women. There was a lot of overlap in this competency with communication skills- | needed both!

I hoped to expand my knowledge of cultures this year, and | did this every day as an intern. |
have learned that keeping an open mind is of the upmost importance when working on any
community development project or program. Asking questions about anything that was different from
my own culture easily broke ground between me and the Latino community. Sharing cultural
differences helped us to find what things we had in common, and then we could build a relationship
based on these things. The Spanish language barrier has been very difficult to overcome, and | know
that this is what causes rifts between neighbors in Binghampton. | believe that bridging the cultural
gap is still possible.

The last of my short-term internship goals was to learn how to recognize and respond to
community needs. One of the aims of Vecinos Unidos was to offer bilingual resources to the Latino
population, and we were able to do this several times. | recognized a need for Latino youth to be
informed about their rights and opportunities as undocumented students, and also a need for access
to affordable health care. Having knowledge of some other Memphis organizations and initiatives
helped me to meet the needs in this community.”
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HCD Fellowship Annual Report 2012-2013

Stacy Elliott
E GRADUATE PROGRAM: Social Work
EXPECTED GRADUATION: May, 2014
® EDUCATION: B.S.W.
3 Lipscomb University
HCD PLACEMENT: Behavioral Health Initiatives, Inc.
SUPERVISORS: Chere Bradshaw

FACULTY MENTOR: Susan Elswick

2012-2013 Overview

“The Housing and Community Development fellowship granted me the opportunity to
participate in the implementation of a cutting-edge housing initiative for my social work field
placement that I likely would not have been involved in otherwise were it not for the unique nature of
the fellowship. My field experience provided me with opportunities to learn about evidence-based
practices regarding Housing First models, permanent supportive housing, and effective interventions
for addressing the real issues of homelessness in our communities.

My internship also allowed me to meet and interact with representatives from several different
agencies and organizations related to community development, housing, and health and well-being. |
was able to initially become involved with the 100,000 Homes Campaign by participating in the
Memphis 100 registry week. During registry week | met and interviewed several individuals
experiencing homelessness to conduct Vulnerability Index (V1) assessments and also assisted
Community Alliance for the Homeless staff with technical support. | was also charged with a task of
developing an Access Map to identify barriers and gaps in the process a veteran undergoes to obtain
Housing and Urban Development Veterans Affairs Supportive Housing (VASH, or HUD-VASH). Other
projects included assisting with grant reviews and housing coordination, and also the task of mapping
out a decision tree to show the course of action to be taken by the Memphis 100 team when
coordinating the triage of services for consumers.

Collaborating with so many different organizations to implement the Memphis 100 has
provided some of the best settings for hands-on-learning through interagency communication and
collaboration. My supervisor and my faculty liaison have both been amazing from the very beginning
as they have helped guide me through my internship and encouraged me to seek out ways | could
learn and gain more from the experience.

Through the coursework and lectures for the class | learned about the history of communities in
Memphis and the Mississippi delta, as well as different aspects and levels of community development
and engaged scholarship. | was very impressed by what | was able to learn from the diverse group of
guest speakers who visited our class to discuss local initiatives and innovative community
development. The class time also allowed for fellows to discuss and delegate assignments to plan and
host a major community event like MemFix. | had an amazing learning experience through the
fellowship that exceeded my greatest hopes and expectations for the school year. | look forward with
great anticipation and excitement to being an HCD Fellow again in the upcoming school year.”
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HCD Fellowship Annual Report 2012-2013

Anna Gattuso

== GRADUATE PROGRAM: Applied Anthropology
& EXPECTED GRADUATION: May, 2014
% EDUCATION: B.A, Anthropology
University of Memphis
HCD PLACEMENT: United Housing, Inc.
& SUPERVISORS: Amy Schaftlein, Tim Bolding
FACULTY MENTOR: Stan Hyland

2012-1013 Overview

“This has been a remarkable year to be an HCD Fellow, in which | have had plenty of opportuni-
ty to build professional relationships across the disciplines, as well as work with mentors in my own
field of applied anthropology. Highlights include working with the other HCD Fellows at our weekly
class meetings to share ideas about our projects around the city, and the interesting and engaging
work that | am able to do in the community through United Housing. At United Housing, | have been
able to work with an engineer on setting up a participatory research project with a Raleigh neighbor-
hood association; work with NeighborWorks to do a Community Impact Assessment; and | have also
had the opportunity to interview homebuyers who participated in the Memphis Shelby County Helping
Homebuyers Program.

This semester, | particularly enjoyed foraying into policy work, presenting and theoretically
framing my work within my field of applied anthropology, as well as continuing to work on community
development in the Scenic Hills neighborhood. In these areas, | had the opportunity to present a report
of my work in the Scenic Hills Neighborhood to the Society for Applied Anthropology.

I also particularly enjoyed the process of detailing my work at United Housing on a poster,
which | presented at the HCD Fellows Poster Session. Additionally, | was able to attend and join differ-
ent policy groups such as the Mid-South Regional Greenprint and the Mobilizing for Action through
Planning and Partnerships (MAPP) which | believe are working to make Memphis a stronger, more en-
vironmentally friendly city, and also a better city for its residents to live in.”

Gattuso was able to integrate the relationships she developed with Engineers Without Borders
at the University of Memphis during her fellowship with MemFix Highland/Walker. She played an in-
tegral role in MemFix by organizing students from EWB to volunteer the day before the event and
paint the crosswalks on Highland and Walker.

“This has been a year in which | was able to put so many lessons ‘from the classroom’ into use
that | cannot count them all. Working as a Housing and Community Development Fellow is a very use-
ful and fun experience, and | would like to thank everyone who makes our program possible.”
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HCD Fellowship Annual Report 2012-2013

- Noelle Gilbreath
| GRADUATE PROGRAM: City and Regional Planning
| EXPECTED GRADUATION: May, 2013
| EDUCATION: B.A., Political Science
T Marquette University
== HCD PLACEMENT: Community Development Council
|| SUPERVISORS: Emily Trenholm
FACULTY MENTOR: Charlie Santo

2012-2013 Overview

‘My HCD placement with the Community Development Council has focused on producing a
case study of the development of the Binghampton area including history of the neighborhood, the
impetus for change in the neighborhood, and current revitalization activities. Recently, there had been
additional interest from outside parties to make Binghampton a priority area for investment, including
Community LIFT and the Mayor’s Innovation Delivery Team. The community driven initiatives and
partners, as well as the City efforts, were researched and analyzed to document a unique and compel-
ling case history about how a neighborhood in Memphis can transform through a set of multifaceted
and multi-partner strategies. My work began by collecting historical data on the Binghampton neigh-
borhood. In conjunction with these documents, | borrowed all of the plans focused on the Binghamp-
ton neighborhood from the Office of Planning and Development to examine their recommendations
and determine if they were implemented. | also researched various community development models to
better understand what models are present in the neighborhood. The models | focused on are the
Community Development Corporation (CDC) model, Arts Based Model, Faith Based Model, and Asset
Based Model. Interviewing stakeholders in the Binghampton neighborhood helped to better under-
stand the revitalization efforts. The interviewees are leaders of the community development corpora-
tion, churches, non-profits, the community center, health centers, etc. The goal of the interview pro-
cess is to understand the past conditions, what positive changes have occurred, and what/who drove
these changes. The interviews were also meant to bring out the challenges that still exist in the neigh-
borhood. The outcomes of the case study showed that community organizations serve multiple roles.
The research concluded that while there are formal relationships and models at play, there are also
informal connections among community members with people and relationships being at the heart of
revitalization efforts.

My year as an HCD Fellow has been very beneficial to my graduate education. Working with a
community organization outside the university has been helpful in understanding their role in driving
community revitalization as well as the role of policy and planning in community development pro-
jects. In creating the case study, | have been able to apply skills learned in classes to a real world pro-
ject. The HCD class was also effective in tying together the various projects fellows were working on
and creating connections to increase capacity building among community organizations.”
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HCD Fellowship Annual Report 2012-2013

Cecell Hite
GRADUATE PROGRAM: Public Administration
EXPECTED GRADUATION: May, 2013
| EDUCATION: B.A,, Political Science and Psychology
University of Tennessee

" HCD PLACEMENT: UNDC

| SUPERVISORS: Leah Dawkins
FACULTY MENTOR: David Cox

2012-2013 Overview

“For the fall semester one of my learning objectives included researching and providing a Tax
Increment Finance (TIF) recommendation for the UNDC board as well, as a recommendation for how
the UNDC can sustain itself based on the practices of other CDCs which are not in the housing business.
I spent a majority of the semester researching similarly sized cities and TIF districts, and conducted in-
terviews with several CDC and public finance professionals. | also helped with the planning of South-
ern sweep, which was a large scale bike clean-up sponsored by Livable Memphis; Clean Memphis, and
the Peddler in the University District.

“During the spring semester | had the opportunity to experience what it is like to plan a large
scale event, as well as develop critical skills to mobilize a very diverse community. My supervisor, Leah
Dawkins, organized the MemFix Highland/Walker event, which allowed me to be involved in the plan-
ning of different aspects of the event, and the opportunity to listen to the Mayor’s Innovation Delivery
Team brainstorm their goals for MemFix events in the city. | learned a lot about the unique and inno-
vative political approach to community development called Tactical Urbanism.

The University District is very unique in demographics and we had to discover ways to reach
out to different people. | helped organize a University District neighborhoods summit, which brought in
more than 100 community members. Leah and | wanted the community members to help develop an
action plan for how the University District will move forward planning future events, and to involve the
community in the planning of MemFix Highland/Walker.”

Hite’s contribution to MempFix Highland/Walker was invaluable. He was involved in the set-up
of the event on the day of the event, and had a vital role managing the volunteer check-in station on
the day of the event. He was on hand the day of the event to assist with whatever loose ends needed
to be addressed, and took a leadership role in handling a community organized event.

20 wwww.memphis.edu/suapp/ @ ﬂ €]


http://www.memphis.edu/suapp/
https://www.facebook.com/SUAPPMemphis?ref=hl
https://twitter.com/HCDFellows
http://suapp.wordpress.com/

- .é Eﬁcﬁa aq 8 wquq_ qum—Q b@oz_ub oﬁ.

Toedw| WisL suo

SPOUJOIN UoIBASY  «
uoneIoqe[o) AousSerlu]
uonen[eAT WeIsord .

SUO0I}d2UU0) 9sino)
PLYSIP) o
ul dnuespd sue ayig deomg widyINOg

q[emssoId
oy pesn djdoad (‘g 1040
~IoN[eA\ /PUBIYSTH XIIWIIN

"PIeOq DN 21 03 1ILSIP JIT B FUIw093q JOLSI ANSIPATUN)

a1 Jo suod pue soid ay) U0 uoneiuasald Alodare palRaI) .
Aipqeureisns

TO SUONBPUSTITIOI2] JOJ SIOJRII( SAUNIXT [2I0] PAMIIAIN] o

JWWNG POOYIOQUSIAN 2 YA UOSIRIT AIUNUIWOY) 3 PASISSY
JOISI KNSIBATIN

a1 ur dn wea]d aue] aylq Aunwwod e uruueld U pAsIssy .
13fo1d

WSIURqIN) [eONOR] ANUNWIWOD 2eds a5re] & Suruwe]d MM paIsIssy o

snding

“ A neighborhood centered community”

NOUVSONOD) INIWIOTAI] SOX

SI93MNJOA PU SIOQUIA UML) (0] J9AQ
yuwng pooyroqysN

Joeduw| o3eIpaluialu]

n z : 40 ALISYIAINN FHL

AN3WJOTIAIA ALINTWWOD ONV

ONISNOH 40 NOISIAIG

oAy, equin w AN RSy
» Ay, equuny -
TN | :
2 = oAy sapouYy
=) 2 ol By uo.
o .'
M xed
: - sABGTSA
ey 7 4
i - ; any
« 95:n03 105
NNW, V6 pe CANPNY ==
1 &
st@ qfiD, Anunod
" 3
Sp AR ¥ :
M N S aF - OAY 1@UID oAy 1o
Bifll Fars 2
o = 95IN05 1109 Utive BRGNS

- x:.d >§6=ao | ue.

P OAOID MNUIBAA @
oA [ - -
F ¢ Ay

‘siyduiapy Jo AJ1s.4oa1up) 2Y] pUno.LInS pooy.1oqydiou

U] Ul UONDZIIDIIADL (JUNUULOD PUD I1ULO0U0D SULIDIIODS

pup Sunpnuinls fo snaof puv pos ay) yim ad.iwyd stydudpy

Jo dnsuaanur) ayy woLf1ounsp 1oy} UoUDZIUDIIO Pasnq

pooy.ioqyiou ‘uoynziundio (¢)(3) 10§ nfoiduoN amwarid v

s1 uonp.iod.i0) Jusuidojaaa(q pooy.toqysiaN Ajisiaanr) ay [

dlepipued -vdIN ‘Moj|34 DH ‘@1H Aq|o) |[993)
uonpiodio)

juawdojanag pooydoqybiaN
A31S13A1UN :UOIIDIUISIIH dIYsudiu|

/

LAunwwo) a|qgoip 340N 42buoJis v,

Jo
s[eos 0} a1eype .Bﬁ._:.w Sa« syoafoxd oNﬂE@O

S|eoD WJal 310yS

€10 ‘€T [V J1ay[ep\ pue[ysiH XIANAIN

“JOLISIP() oY} UL SIOPJOYE)S Udam]aq
sdmyszeured 193uons SUIPIING oA ¢ SINJONNSBIFUT ATOU00d PUE [eorsAyd oty
prmgar o} Sundwane st JANN YL AN[BNA OIWOUOI PUR ‘AJ3Jes JUataesua

A)UNUIod Ul dUIIIP B PISINS Sey] eare oy ] ‘sIydwoN Jo AYSIaATu)
) Surpunoxms spooyroqySiau Jounsip 9 dn apew st Jousiq ANSIOAIUN YL

JUSWIAJEIS Wid|qoid

*SIOPIOYRYL)S JOLSI(T ANSIATU() Suoure
sdmyszemred Suruayi3uans pue Surdemoosus £q pue sydwajy Jo ANSISATUN
o1y} Surpunouns SPooYIoqySIeU A1) JO AINJONISLIUT OIOU09? pue [eorsAyd

a1y Suraoxdwr £q justruonaus Aunurwod /sndureo SUIALI)  pfing 03 st (QANN)
uonerodio)) Justudojead(] SPOOTYIOqUSION AJISTOATU() A1} JO UOISSIU Y T

juswialels UOISSIAI


http://www.memphis.edu/suapp/
https://www.facebook.com/SUAPPMemphis?ref=hl
https://twitter.com/HCDFellows
http://suapp.wordpress.com/

HCD Fellowship Annual Report 2012-2013

o= Zachary Hunter

=" GRADUATE PROGRAM: City and Regional Planning
EXPECTED GRADUATION: May, 2013
4 EDUCATION: B.A., Architecture Studies
University of Arkansas
HCD PLACEMENT: Landmarks Commission
SUPERVISORS: Nancy Jane Baker
\ FACULTY MENTOR: David Westendorff

2012-2013 Overview

“My most recent semester at the Memphis Landmarks Commission was highly productive for
both the Landmarks Commission and my own learning objectives. Throughout the year | was able to
perform Landmarks activities such as reviewing Certificates of Appropriateness applications, Memphis
Register nominations, and work on the United Development Code. | was also able to work with Nancy
Jane on projects which allowed me to use GIS skills | obtained while working on my master’s.

Having been at Landmarks Commission for a year and a half, | feel that | have a pretty good
idea of how it fits in to the Office of Planning and Development and what kind of projects/goals the
manager of the Landmarks Commission has in mind for Memphis. | was able to be involved with the
organization of the first Historic Zoning Commissioners Workshop and hope that it will continue to
evolve into a regional “meeting of the minds” in Historic Preservation. | also worked on surveying po-
tential historic properties in potential national register districts, which is normally my supervisor did
herself. With another intern, | was able to drive through the neighborhood and assess the buildings to
determine if they contributed to the historic of the neighborhood.

One of the bigger projects that we have been working on implementing is the Memphis Regis-
ter. | created a map that will help in the establishment of the Urban Main Street Program in Memphis.
The project | worked on helped provide empirical support needed to push the project forward. In addi-
tion, the research | did for my Capstone for my City and Regional Planning degree, will provide the city
with an opportunity to improve its policies on affordable housing and have better understanding of
historic preservation and economic development.”

Hunter played an important role by developing a heritage map of the University District for the
MemFix Highland/Walker event. He took a leading role in identifying historic sites in the neighbor-
hoods surrounding the university that people coming to the even may not know existed. He helped in
doing research, and then mad the map that was put in a pamphlet that was distributed on the day of
the event.

“This past year at the Landmarks Commission exceeded my expectations as to what | thought |
would be doing. | feel that the things | was involved in were important ventures in the future develop-
ment of Memphis and the Landmarks Commission.”
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HCD Fellowship Annual Report 2012-2013

Austin Johnson

GRADUATE PROGRAM: City and Regional Planning

EXPECTED GRADUATION: May, 2014

EDUCATION: B.A,, Spanish & International Studies,
East Tennessee State

HCD PLACEMENT: Frayser CDC

SUPERVISORS: Steve Lockwood

FACULTY MENTOR: Charlie Santo

2012-2013 Overview

“At Frayser CDC, | have worked to more fully understand how the CDC can become an active
and creative agent of smart growth principles in a decayed, first-ring suburb. | have had the opportuni-
ty to track the CDC's priority investments in specific neighborhoods to better understand the role that
the organization can play in the reduction of environmental blight and associated problems (like
crime). Using this data, the CDC will be better equipped to discuss how underutilized properties that
have been subsequently rehabilitated by the agency can contribute to the overall health of Fray-
ser. Our goal is to interpret our actions in order to inform the greater story of smart growth in Mem-
phis. As first-ring suburbs come back online as viable districts in the city, Frayser will be well-placed to
grow and redevelop using intelligent methods.”

Johnson was able to work on a variety of initiatives at the Frayser CDC. He focused on cata-
loguing environmental issues, and was successful in increasing the agency efficiency by designing and
installing a database to track owned properties, and parcels associated with legacy codes enforce-
ment violations. Johnson says the Frayser CDC had not generally pursued code violations, making this
work important for stabilizing property values and keeping residents safe. Four homes were demol-
ished, and others were secured (boarded), in the winter of 2012 as a result of Johnson’s reporting
through the city.

Johnson also used technology to catalogue and be able to more effectively manage the re-
porting and changes in property owners, and stability, in Frayser. He employed FileMaker, a database
management program, a database management program, so catalogue detailed information about
problem properties. Building this database will allow the city to track certain properties back for years,
and also allow the city to observe patterns in land use, and determine the reasons some houses be-
come vacant and abandoned. Johnson also created a guide to help people in the Frayser community
utilize the Mayor’s Service Center (311 Database) as a platform to communicate with the neighbor-
hood inspectors about urban blight, and address their concerns.

“During my two semesters at Frayser and in the HCD program, | have genuinely learned about the sys-
tems that organize and run Memphis, as well as ways in which engaged scholarship and collaborative
efforts can connect seemingly disparate interests and challenges.”

; )
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HCD Fellowship Annual Report 2012-2013

Kate Kananura

! GRADUATE PROGRAM: Public Administration
2= EXPECTED GRADUATION: May, 2014
" EDUCATION: B.S., Organizational Leadership & Management
~ m—. Union University
HCD PLACEMENT: Gestalt Community Schools
S8 SUPERVISORS: Tiena Gwin
"8 FACULTY MENTOR: Sharon Wrobel

2012-2013 Overview

“The opportunity to serve a K-12 charter school for the last two semesters has provided me
with invaluable experiences that have proved that the most effective method to support student
achievement is through an integration of education and community. | also learnt that active involve-
ment of parents, students and community members is vital to neighborhood revitalization.

The approach of schools serving as anchors to revitalize communities is an effective strategy
for community building. Most of my work was focused on planning for a playground build that is part
of the Town Center project, a community model that Gestalt Community Schools is developing in Hick-
ory Hill. The project is a classic example of how organizations can leverage their resources to better the
communities they serve. Realizing that organizations can no longer operate effectively in silos, | used
competencies gained from the Interagency Collaboration class to establish relationships with public,
private and nonprofit organization organizations. This resulted into increased opportunities for part-
nerships, fundraising and volunteer recruitment for this project, and other events. To assist in improv-
ing on volunteer recruitment and management, | researched and compiled a best practices paper for
reference. Assisting in planning of community activities including clean-ups, 5K runs and other events
enhanced my community organizing skills. By shadowing my supervisor at a local CDC’s partnership’s
meetings, | was able to hone my communication skills and establish rapport with community leaders
and diverse groups of people. | also learnt that viable communities thrive on participatory planning
and good leadership. For projects not accomplished as earlier planned, | gained the understanding
that organizations always need to align project implementation with their strategic plan.”

Kananura’s involvement with MemFix Highland/Walker included organizing and managing a
clean-up in the University District three days prior to the event. The clean-up was an important part of
the concept of revitalization that MemFix was demonstrating to the community. Seeing students pick-
ing up trash on Highland and Walker Streets brought business owners out to join the effort.

“During the year, learning about my fellow classmate’s contributions at their respective organi-
zations provides a clear understanding of the benefits of engaged scholarship. Furthermore, the reali-
zation that we are all working towards one bigger picture despite our diverse majors, is very inspiring.

I am most thankful to Dr. Hyland for facilitating my fellowship, my faculty mentor and my field supervi-
sor for their encouragement and support. The HCD Fellowship offers real world experiences that are
priceless and | am looking forward to such another opportunity next year. “

26 wwww.memphis.edu/suapp/ @/ ﬂ [ & |


http://www.memphis.edu/suapp/
https://www.facebook.com/SUAPPMemphis?ref=hl
https://twitter.com/HCDFellows
http://suapp.wordpress.com/

Josinadns Aousby - UIMS eual] ‘S|
Jojusw Ajnoe 4 -|9qoip) uoleys “1g
ddVNS pesH - puelkH Asjuels uq

NOILVIDZ¥ddY

SIHAWAW 40 ALID
3HL ANV SIHdW3W 40 ALIS¥3AINN IHL A8 A3ANNd ATLNIOP

NOILVHLSININGY LId0¥d NON ANV J178Nd 40 NOISIAIQ

113y} Jay1aq 0} saniunpoddo [e100s pue JIWouodd
aBelans) 0} Apeas pue ‘suelejiuewny ‘siaAj0s wajqod
‘SI9)UIY} SAJEAOUUI BJB OYM SISpes| Jo uolelausb e
Aq pajgeyul spooyioqybiau JueiqiA aiow pue Jabuons

joedw| wiay-buo

diysispes| poob pue Buiuued Aiojedioiped uo ALY} SSIUNWIWOD S|qeIn

uonezifejiAal pooyloqybiau

pue ‘syuaied JO JUSWISAJOAUI SAIOY
JusWaAsIyoE

ajeudoidde paau suspnis
sioyoue se snIss

0} S|00Y9S SB Yons suonnyiisul pasu Ay} ‘ysunoy pue dojaAsp 0} SaIUNWWIOD 104

0} [ejn i

pese Jaybly 10}

suoijoa|yey

-1 HsTIoNa

(—14907018

1vigIoTY

saanis
[~ 1vI20§

- 30N3IDS

- HIvW
nuszon
o v

FONVHIORIY
TIvEA0.

‘spiemy 3¥ODS 9AN0ISUOD OM] UOM SBY [00U0S S|PPIL AWSpEDdY I19jua) Jamod

"%Gg doy ay} o}
dn ybrens ‘NL Ul S|o0Yds 4O 9 G WoNoq Y} Jndejed 0} JOLISIQ [00YIS JUSWSABIYIY 3y} yim diysiauped v

‘soewayjew ul sjuiod 99°g| pue Bulpeas ul sjulod Zg'6 Aq sjuspnis

‘9102 Aq BuIp|ing UMO}SSO0I0 SIEaS By} Ul [00YoS

ybly e aney o} suejd uoneziuebio ay) Apunwwod
UMO}SSO0J0 SU} Ul SUE Sy} pue aied yjesy ‘uolesnps
4O sloyoue se aAIas 0} siauped Buipunoy Jybia

J3Y10 )M UOISIA B S3JeyS S|00YdS ANunwwo J|ejsan
jusawdojaAs(g UMO)ISSOI) SIeag

“Ryunwwod jeqolb ay3 ul pue spooyloqybiau

10 siydwspy 18y3o ul pajesnidal aq ueod jspow AUNWWOD Syl
——

ey =
BuisnoHq

JI3)Ua9 SSAU[IM v

19jU20 spe  Buiwiopad

|ooyos Jppiw  Awapedy Jajual Jamod

looyos ybly Awapeoy JajusD JamMod =

:ainjes) [Im Jajuao

UMO} @sn paxiw 3y} uona|dwod uodn
H AJoyoIH ul xa|dwod juswpede jun
6E B 0} awoy aouo sem Jey) Apadoid payybiq Jo seioe ¢ dojaasp-al
0} 0D I8 Jamod YIm passuped sey sjooyds Apunwiwo Jelss

[opow AJUnwwod y — Id3jua) Umo] vod
Ajunwwo9 pue sjooyosg jo uoneibau|

1003-UoU pue deb 1 1yoe 3y} pamolieN

2102 Ul (dvDl) weiboid juswssassy aAlsuayaldwo) 8assauua] ay} jo salobajed e ul ‘sjooyos
2ljand 9|lIAyseN ‘sjooyas Auno) Agieys ‘sjooydss Ajo siydws|y pswiopadino Awspeoy Jojus) Jemod

€012 U1 9A1} 0} 00T Ul SUO WOJ} S|O0YDS JO JSGUINU PSESIOUI PUE JUSIOIUS JEJOYDS POSBaIU| =
S3WO02JN0 3jeIpaId)u|

$99USI9S pue spy - Siydwsy YUON
diysinauaidanug - AKioxo1H

* Ajunwwiod sy Jo spasu oyloads
S} S}03}J3) WNNOLLIND §,J00YdS Yoe]

wnnouIng

apoyy Buluiea papusig

Koeuay [eroueuly

92IAJ8S AUnwwo) «

diysinsuaidenuz

weiboid WILS =
KBojouyosy

weibold sUy

weiboid a0uslOg =
Kep papuaix3 «
sjuauodwod 3109

'S130( "SIRYUYL SIWRAIQ

00 SIHAWaAW

40 ALISY3AINN 3HL

sjooyos siydwiajy 2.nynj 8y} SSNOSIP 0} SAAENIUI ASP

] 10 SIpes| YIM 1B =
siydway YHON Ul SaNSS| OILIOUOOS— [B100S passaippe jey) sBuisaw Ajunwwoo ul pajedioied =
s303foid 29IAI8S AJUNWWOD SNOLBA 10} SIS3JUN|OA pabeusw pue pajniosy

asealoul Jey) SaljIAloe Ul Ied =

SAljEIIUI JUSWAO[IASP UMOISSOIO IO

SJuana [eroads Jayjo pue s}osfoid 9o1A18s Ajunwiwod jo Buiuueld ul pajsissy =

salouabe

Jyoud uou pue aeaud ‘olgnd yum sdiysuonejal pue paysi| .

Aoljod juswabeuew Jasjunjon e Buidojaasp uljsisse o} Hodal saonoeld jsaq e pajidwo) =

sajos diysuiajug
diysiapes| [eo1y3 - soIy3 pue Aosy]
20In0sal1 JaajuNjoA BuiBeuepy — juswabeuepy 20IN0SaY UBWNH =

Jed - uor Kousbessju|

pue
sylys uonelndod Jo 10ays ay| — saAnvadsiad Aesodwajuo) =

3I0M3SINO0I JUBAJ|DY

uonejusws|dwi josfoid pue Bunum jueib jo sbpsimous uleye o)

saAljeusale pue sjapow welboid Ajunwwod Buiyoleasal oy s|iys dojaasg =
ue|d o1Bajess s uonez! ue ym Bul

d j08loid Buiubije jo sjos 8y} puejsiapun

uoijeloqe|od Aduabelajul Jo 3jos 3y} puBjsIapun oL

20In0S31 Ja3JUN|OA 8y} abeuew o} s|s dojpAasQ
uonezieyiAal AJUnwuwod BUIALIP Ul S|OOYOS JO 9|01 3y} PUEB)SISpUN Of

sjeob diysuaayuj

siydwa|y yuoN — Awspedy Aiojeledald sswny
1ydwajy YUON — Awapeoy Al 1d SYIPUOly
1ydwajy YHoN - Awspeoy spy pue 19§ Uopioo
IIH A103j91H — |00Yog pPIN Awapedy Jajuad

Jamod Kioxo1H — jooyos ybiH Awspeoy Jsjus) Jamod

sjooyog

‘(,}eysab, anjje) Ajunwiwod pue uoneonps jo uonelbajul

ue's| juswaAalyoe Juspnys poddns o} poylew SAIOSYS JSoW Ay} Jeyy 1|24 S|00YoS

AjuUnwwo? Je1ss9 ‘esiaA 30IA Jo 2y} syoeduwl uoneINPS JBYIRYM

qap 40 pesjsu|
"AIUNWWOD 3y} Jo SPaau JuSWAO[9ASP PUB SPI3U JIWSPEd. Sy} YJ0q SSIIPPE PINOM Jey}
|00Yos Paseq-AJUNWWOD € YsI|qe)sa O} Pasu ay} MEeS SISpunoj om} KioxoIH ur Ayunwiwod
Buifbnis e Buires| sassauisng pue Aoydnnjueq 1oy B wey ‘Buijiey s|ooyos YIAA

wid|qo.d
‘Apeas-Ayunwwod pue Apeas
-193180 ‘Apesi-aba||00 aq ||IM OYym SUSZIHID dws o} s}asse Ay Buib | Aq siejoyos

Z1-¥ Sanes ey) uoneziuebio JuswiaBeusw JapEYd € S (SDO) SIo0YoS AJUnWLIoD eISas

uolssIy

“.I.W.M“'&!o_sac-": M u_mAw_O._w
i i

w008 s oo s
esgm  Ch @amw%



http://www.memphis.edu/suapp/
https://www.facebook.com/SUAPPMemphis?ref=hl
https://twitter.com/HCDFellows
http://suapp.wordpress.com/

HCD Fellowship Annual Report 2012-2013

Kenny Latta
GRADUATE PROGRAM: Applied Anthropology
EXPECTED GRADUATION: May, 2014
EDUCATION: B.A., Religion & Philosophy

- Christian Brothers University
GREEN FEES PLACEMENT: TIGUrS

® SUPERVISORS: Karyl Buddington
FACULTY MENTOR: Stan Hyland

2012-2013 Overview

“Through the careful direction of my academic supervisor, Dr. Stan Hyland, and my TIGUrS
supervisor, Dr. Karyl Buddington, among many others, | was able to utilize TIGUrS as a platform for
exploring options for community development and university engagement in the University District.
Without their guidance, | am doubtful whether | would have approached my internship with TIGUrS in
this way. As it happened, my internship with TIGUTrS this year has been an excellent opportunity to
gain experience relevant to my coursework in applied anthropology and my aspirations for a career in
community development in Mempbhis, and I've learned a great deal about community outreach,
organizing, “green” development, and issues of food security that | couldn’t have learned in the
classroom. | think that having both an academic and agency supervisor that could help direct my
Internship to meet TIGUrS needs and expectations while aligning it with my coursework and career
goals was very valuable.

In addition, the chance to learn about other development initiatives throughout Memphis
through the weekly meetings and reports with the HCD fellows helped to give some context and
perspective to my internship. These conversations allowed me to see new ways TIGUrS could link with
other community development initiatives, such as the UNDC, HARC, MEMfix, or GrowMemphis, and
facilitated the exchange of ideas and resources between TIGUrS and these partner initiatives. The
weekly meetings, in my view, might be the most valuable part of the HCD fellowship experience.”

Latta’s involvement in MemFix Highland/Walker was integral to the success of the event. He
designed and managed the construction of an urban community garden at the intersection of Walker
and Brister in the University District. The garden was one of the main attractions at MemFix, and has
become a gateway for more communication and engagement between the University of Memphis
campus and the University District.

“My time with TIGUTrS this year has been very productive, both in creating new partnerships
and networks to benefit TIGUrS, the University, and helping me meet my learning objectives. The
handful of individuals who have become closely connected with the garden this year have contributed
greatly to TIGUrS’s vitality, and formal partnerships with HARC and GrowMemphis will help ensure
TIGUTrS is fully contributing to the University District. Through working to establish these relationships,
I have learned much about networking in community development.”
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HCD Fellowship Annual Report 2012-2013

== | DEE DY ?E Katie McKeel

5 F . "“ GRADUATE PROGRAM: City and Regional Planning
- L4 . EXPECTED GRADUATION: May, 2014

" EDUCATION: Bachelor Business Administration
Lambuth University
o HCD PLACEMENT: Mayor’s Innovation Delivery Team
.| SUPERVISORS: Thomas Pacello
\ FACULTY MENTOR: Charlie Santo

2013-2013 Overview

“By reflecting on my experiences with the innovation Team, reviewing my learning objectives,
and considering our class meetings, | have come to the overall conclusion that the HCD program
provided an enriching experience that advanced my educational and professional development. | have
had the opportunity to connect with and learn from community and civic leaders across the City and
have seen firsthand the excitement and momentum Memphis has gained through just a few quick
wins stemming from community development programs and initiatives that have been implemented
by the public, private, and non-profit sectors — all working with the Innovation Team. Through several
different projects and initiatives, | was able to gain valuable experience and accomplish my learning
objectives.

At the beginning of this semester, much of my time was focused on the neighborhood retail
development strategy for South Memphis. | had the opportunity to participate in workshops facilitated
by Gibbs Planning that focused on market studies and using the information to attract retailers to the
South Memphis area. My experiences working with the neighborhood retail strategy, specifically, the
commissioned market studies have helped me analyze and understand data, evaluations, and re-
search, and how they apply to the work of the Innovation Delivery Team.

I do not feel it was until the second semester that | started to truly understand the goals of the
HCD program as a connector, information source, and support group among Fellows and their
organizations. Having the opportunity for the entire HCD class to participate in the MemFIX event that
took place on Highland and Walker was a great experience for all of us to work together. Next year,
HCD Fellows should identify another project within the University District with which everyone can be
involved. Even if it is on a much smaller scale, working together in the University District promotes the
Fellows as a unified group committed to community development and the University.

Overall, the HCD Fellowship Program and the Innovation Team provided an excellent
introduction to community development in Memphis and assisted in my educational and professional
development. After this school year, | can see why connecting various organizations across the city and
region is vital to continued community development efforts in the Memphis area and have a better
understanding of the University’s role in these efforts.”
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HCD Fellowship Annual Report 2012-2013

BB ;o prielle Mondie
. " GRADUATE PROGRAM: Public Administration

“""¥ EXPECTED GRADUATION: May, 2013
EDUCATION: B.A., Political Science
b University of Tennessee
| HCD PLACEMENT: City of Memphis CAO Office
SUPERVISORS: Maura Sulliva
FACULTY MENTOR: Sharon Wrobel

2012-2013 Overview

“My HCD placement with the City of Memphis Chief Administrative Office has been a wonderful
experience. It allowed me to explore local government and gain a better understanding for the practic-
es within the field. The experience has been very valuable to me since | would like to work for local
government after graduation.

The majority of the projects that | have worked on this year have related to neighborhood ser-
vices. For instance, the main projects included furthering the implementation of 311, providing support
for the Main Street Mall Oversight Committee, and working on various research projects. While work-
ing on 311 my activities included working on the mission statement, creating evaluations sheets, cre-
ating a PowerPoint presentation for the 311 administrator to present to City Council, and developing
attendance policies and procedures among several other smaller projects. When providing support for
the Main Street Mall Oversight Committee, | would create the agenda, take minutes for the meeting to
assist Maura and completing the to do list after the meeting. The research projects that | have worked
on included research on flood mitigation and fresh food initiatives. The research projects were very in-
teresting and very informative. | learned a lot about emergency flood maintenance and about provid-
ing fresh food to citizens. | was able to complete the majority of my learning objectives this year and
they have helped prepare me for my future career.”

For MemFix Highland/Walker, Mondie played an important managing the volunteer check-in
zone for the entire event. Her professionalism, and positive demeanor allowed for her to be a very
successful component to the MemFix team, and the day would have not gone as smoothly and been
as organized without her.

“Overall, my two years as an HCD Fellows have been wonderful and | am very thankful for the
experience that it has given me.”
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HCD Fellowship Annual Report 2012-2013

1 Gayle Ozanne
| GRADUATE PROGRAM: Applied Medical Anthropology
! EXPECTED GRADUATION: May, 2013
| EDUCATION: B.A., Anthropology
- University of Connecticut, Storrs
";\ 7' = HCD PLACEMENT: The Works, CDC
s = SUPERVISORS: Cutis Thomas
= FACULTY MENTOR: Katherine Lambert-Pennington

2012-2013 Overview

“The HCD Fellowship is a great way for students to gain real-world experience while directly
applying concepts learned in the classroom to their work. The weekly meetings serve as a great way
to connect HCD fellows and agencies within the city. My placement at The Works and the time spent
at the South Memphis Farmers Market helped me to better understand the connections between food
access and health, and the decision-making processes of South Memphis residents.”

For the South Memphis Farmers Market, Ozanne conducted participant observation, took
systematic field notes, and assisted in survey design and dissemination. She participated in the South
Memphis Farmers Market Steering Committee and helped the Market Manager with planning
subsequent market activities. She had the opportunity to conduct best practice research for
components of the South Memphis Revitalization Action Plan, which was presented at the January
State-of-the-Plan meeting regarding short-term projects that could be completed in the near future.

This past year, Ozanne has improved on her research skills, and took a very professional role in
the PLAN 7890 class. She successfully connected lessons from courses such as Data Analysis, Methods,
and Applied Anthropology with her work. She also developed a greater appreciation for community
work, including the struggles to sustain long-term plans and community participation. As my academic
career continues, | look forward to growing and obtaining greater knowledge in relation to social
networks, capacity building, neighborhood organizing, and other important concepts.

“I am so glad that | had the opportunity to work with Curtis and The Works for the two years of
my graduate career. The opportunity to develop social networks and to strengthen communication
among local organizations is invaluable, and | believe this link is critical in order to strengthen
relationships and projects developed to positively contribute to the city.”
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HCD Fellowship Annual Report 2012-2013

Nadia Shah
GRADUATE PROGRAM: City and Regional Planning
EXPECTED GRADUATION: Fall, 2013
EDUCATION: Bachelor of Architecture

National College of Art, Lahore, Pakistan
HCD PLACEMENT: Pigeon Roost Development Corp.
SUPERVISORS: Stoy G. Bailey
FACULTY MENTOR: David Westendorff

2012-2013 Overview

“During the first phase of my internship at Pigeon Roost Development Corporation, | worked on a
Transit-based redevelopment plan along Lamar Avenue. | collected data for seven neighborhoods. This
data not only creates the historical snap shot of the neighborhoods but also paints a picture of their pre-
vious and current demographic profile. My scope of work for the last semester involved: collecting data,
understanding, representing and comparing the demographics of these different neighborhoods through
data and also, understanding the social and environmental dimensions of these communities.

The second phase of my internship involved community outreach that meant presenting the con-
ceptual plan of the proposed Transit Oriented Development to different stakeholders like the neighbor-
hood groups and residents, the other CDCs and organizations involved. Currently we are in the process
of writing down the data and concepts in a report format. This report will reflect the planning strategy
for the corridor, as we enter the third phase of our project we will be able to identify positive alterna-
tives to the negative elements described in Phase Il indicating how these would differ from the previous
elements to produce a desirable outcome.

My overall experience as an HCD intern has been a positive one. Being involved in this project as
an HCD intern introduced me to a number of groups and organizations in Memphis who are working to-
ward community development each presenting a unique perspective. HCD serves as a platform for grad-
uate students where they are able to get the real life work experience and apply the skills that they learn
in the courses before they graduate. The weekly meetings were a good tool for the fellow interns to ex-
change that information about their respective projects and work placements. | think it is very important
for professional growth to have that kind of a dialogue among different interest groups, exchange infor-

mation and be able to support each other’s objectives if possible.”
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