
  Updated: 2025 

 

1 

 

CONTENTS 
How-to Guide – Restricted Use Power BI Dashboards ................................................................................. 4 

How-to reset the page: ............................................................................................................................. 4 

How-to restore an interactively filtered visualization .............................................................................. 4 

How-to drill or expand: ............................................................................................................................. 5 

How-to export the data: ........................................................................................................................... 7 

How-to select the data, filter, or subset: ................................................................................................... 8 

How-to know the data source: ................................................................................................................. 8 

How-to personalize – create your own custom visualization ................................................................... 8 

How-to Create an Personal Bookmark .................................................................................................... 10 

How-to view more than one semester ................................................................................................... 12 

How-to enter the app mode on a computer .......................................................................................... 14 

How-to use Advanced Filtering to find specific course sections ............................................................ 15 

How-to submit a TigerHelp ticket (helpdesk) request: ........................................................................... 16 

Other Resources: ................................................................................................................................. 19 

Navigation Overview of Restricted Power BI Dashboards and Pages: ....................................................... 20 

Timing of when to use specific dashboards. ....................................................................................... 20 

ENROLLMENT .............................................................................................................................................. 21 

Enrollment Overview (Census Enrollment: Overview) ....................................................................... 22 

Student Origin (Census Enrollment: Student Origin) .......................................................................... 24 

Student Characteristics (Census Enrollment: Student Characteristics) .............................................. 25 

Year-over-Year Growth (Census Enrollment: Year over Year Growth) ............................................... 26 

Course Enrollment (Census Enrollment: Course Enrollment) ............................................................. 26 

Student Major Changes (Census Enrollment: Student Major Changes) ............................................. 28 

Activity Enrollment (Census Enrollment: Activity Enrollment) ........................................................... 30 

Create Your Own ................................................................................................................................. 31 

Daily Enrollment Tracker: Information ................................................................................................... 33 

Daily Summary (Daily Enrollment Tracker: Summary) ........................................................................ 34 

Daily by Program (Daily Enrollment Tracker: Program Enrollments) ................................................. 35 

Daily by Course (Daily Enrollment Tracker: Course Enrollment) ........................................................ 37 

Daily Cumulative ................................................................................................................................. 38 

STUDENT SUCCESS ...................................................................................................................................... 41 



  Updated: 2025 

 

2 

 

Graduation and Retention: Information ................................................................................................. 41 

Graduation Rates ................................................................................................................................ 42 

Retention Rates ................................................................................................................................... 44 

Graduation Rates by Activity code: ..................................................................................................... 48 

Graduation Rate: Gaps for First Time Students .................................................................................. 50 

Next Semester Retention Rates by Course ......................................................................................... 51 

Next Semester Retention Rates by Activity ........................................................................................ 51 

First Destination Survey .......................................................................................................................... 54 

Degrees Awarded: Information .............................................................................................................. 57 

Degrees Awarded Trends .................................................................................................................... 58 

Grade Distributions: Information ............................................................................................................ 61 

Grade Distribution .............................................................................................................................. 62 

Course Success Rates .......................................................................................................................... 65 

Student GPA ........................................................................................................................................ 71 

ADMISSIONS ................................................................................................................................................ 73 

Daily Application: Information ................................................................................................................ 73 

Daily App Summary: Application Activity (New, Transfer, Readmit) .................................................. 75 

Applicant Characteristics (Daily Application Activity: Applicant Characteristics) ............................... 76 

Daily App by Student Type (Daily Application Activity by Student Type) ........................................... 76 

Daily App Cumulative .......................................................................................................................... 77 

Create Your Own Visual of Daily Applications .................................................................................... 78 

ACADEMIC UNITS ........................................................................................................................................ 81 

OIR Academic Unit KPIs ........................................................................................................................... 81 

OIR Faculty and Staff ............................................................................................................................... 82 

Employee Trends ................................................................................................................................ 82 

Employee Demographics .................................................................................................................... 83 

Employee – Full and Part-time ............................................................................................................ 83 

Full-Time Faculty Demographics ......................................................................................................... 84 

OIR Schedule Planning (Links to other pages) ........................................................................................ 85 

UMDegree Audit Courses ................................................................................................................... 85 

Enrollment Projections ....................................................................................................................... 86 

Teaching Activity: Information ................................................................................................................ 87 

Teaching Activity: Overview ................................................................................................................ 88 



  Updated: 2025 

 

3 

 

Teaching Activity: Full Time Faculty Teaching Loads .......................................................................... 89 

Teaching Activity: Capacity ................................................................................................................. 89 

Full Time Faculty Hiring Data .............................................................................................................. 93 

OTHER Restricted Dashboards based on educational business purpose/role: ...................................... 93 

Advising Dashboard ............................................................................................................................ 93 

Veterans Dashboard ........................................................................................................................... 95 

List of all existing dashboard pages: ........................................................................................................... 97 

Additional Examples.................................................................................................................................... 99 

Personalize a matrix type visualization to view headcount of concentrations enrolled at census in a 
specific college. ....................................................................................................................................... 99 

 
 

  



  Updated: 2025 

 

4 

 

HOW-TO GUIDE – RESTRICTED USE POWER BI DASHBOARDS 
The images included in this overview are provided for the purpose of showing how to use 
the dashboards. The user should not utilize any information presented in these snapshots 
and should instead visit the dashboards directly. 

How-to reset the page: 
A: Click reset the “Reset to default” left pointing circular arrow at the top, right of the 
screen. This will clear all filters. 

 

 

 

How-to restore an interactively filtered visualization 
Some visualizations are designed to interact dynamically with data elements on the same 
page. For example, clicking on the Baccalaureate section of the bar graph for 2020 in the 
Census Enrollment Dashboard will filter or subset the headcount and total hours metrics 
and other data elements displayed on the page to exclusively for Baccalaureate students in 
enrolled in 2020. To return to the default, click the image again to 'deselect' the filter or 
double-click elsewhere. 

 

Example filtered page after clicking the bar graph: 
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How-to drill or expand: 
Hover your curser at the top right of the page, table, chart, or graph. Icons will appear 
drill-down, drill-up, and expand features for visuals. 
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Expand all down one level in the hierarchy: 

 

 

Click the  again to expand to the lowest level of data in the hierarchy 

 

 

 

Power BI provides additional documentation here: https://learn.microsoft.com/en-
us/power-bi/consumer/end-user-drill  

https://learn.microsoft.com/en-us/power-bi/consumer/end-user-drill
https://learn.microsoft.com/en-us/power-bi/consumer/end-user-drill
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How-to export the data: 
After expanding the individual visualization to show the preferred level of data, hover 
your curser at the top right of the page, table, chart, or graph. Icons will appear. Click 
on the three dots, 'More options'. Click ‘Export data’. 

 

Census Enrollment Dashboard example: 

 

 

If the excel worksheet includes data that was filtered, the 'Applied filters' are stated in cell A1. Click 
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filters to further filter the data. Snapshot of excel document: 

How-to select the data, filter, or subset: 
The filters are on the right side of the page on all dashboards. Be sure to select the 
timeframe (e.g., academic year, or degree year, and/or semester), person level 
characteristic (student/faculty), or course level characteristic of interest to your question.   

 

Some visualizations dynamically interact with other data elements (see How-to restore and 
interactively filtered visualization). 

How-to know the data source: 
Select the icon        at the top right of the page. If an Information page or tab exists, select the page. 

 

How-to personalize – create your own custom visualization 
Hover at the top right of the graph, then click the Personalize this visual icon. Select the 
preferred Visualization type. You may remove or add fields to an existing chart or create 
an entirely new visualization. Depending on the Visualization Type, you may choose to 
depict categorical or numeric values.  Numeric values can be displayed in a variety of ways.  
If choosing to represent numeric values, select the appropriate type of value.  For 
example, it is likely that the preferred format of the value of headcounts is sum, whereas 
the preferred format of the value of GPA is average.   
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Click on the three dots to view more options.  Additional examples for personalization are provided for 
specific dashboards. 

 

  

 

How-to Create an Personal Bookmark 
Bookmarks are especially useful when you have personalized a page based on specific filters 
(e.g., a student population of interest) or you created a Personalized visualization.   

 

See Also: https://docs.microsoft.com/en-us/power-bi/consumer/end-user-bookmarks  

 

https://docs.microsoft.com/en-us/power-bi/consumer/end-user-bookmarks
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How-to view more than one semester 
There are two options to view more than one semester at a time: A) Clear all Semester filters or B) 
Personalize the display (aka Create your own visual). 

Click the eraser icon to ‘Clear Filters’

 
 

Please note that the semesters will be listed in alphabetical order if more than one year is selected. 
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Hover at the top right of the graph, then click the Personalize this visual icon. Choose 
variables for rows and columns. Select Term if you prefer to view semesters 
chronologically and do not want the semesters listed in alphabetical order. Terms or 
semesters have the format of YYYYSS. Each semester (SS) has a numeric value: 10 for 
Spring that begins in the 1st month of the year, 50 for Summer beginning in the 5th 
month, and 80 for Fall beginning in the 8th month (e.g., Spring 2020 = 202010). 
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How-to view an overall value or metric in a table, cross tab, or matrix: 

To view an overall total number, average, or other represented value, scroll down to the “Total”. If a 
Total is not represented, it may be possible to obtain it via ‘Personalize’ the visualization or export the 
data.  
 

How-to enter the app mode on a computer 
You may enter to App version of Power BI in different ways depending on your access. If 
you prefer the App version with all of the Dashboards listed to the left in blue, you may be 
able click ‘Home’ then click the OIR Campus App. 
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How-to use Advanced Filtering to find specific course sections  
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How-to submit a TigerHelp ticket (helpdesk) request: 
Click ‘Submit a Report Request’ or go to https://memphis.topdesk.net. Sign in using 
your credentials. Click Reporting → Report/Data Extract → Request Report/Data. Then 
complete the form with your name, specify a desired due date, and click ‘Submit’. 

Interactive Reports External Reports About OIR  

 
 

 

 
 

https://memphis.topdesk.net/
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Use keywords to search 

1-'0MF > RF PORTI N Ci > RFPORT/DATA FXTRACT RFQIJFST 
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Other Resources: 
https://www.memphis.edu/oir/about/glossary.php
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NAVIGATION OVERVIEW OF RESTRICTED POWER BI DASHBOARDS 
AND PAGES: 

Reminder: The images included in this overview are provided for the purpose of showing 
the format of the visualizations and data elements for each page. The user should not 
utilize any information presented in these snapshots and should instead visit the 
dashboards directly. 

 

Timing of when to use specific dashboards.   
Please refer to calendars for the first day of registration: 
https://www.memphis.edu/registrar/calendars/  

• Census Enrollment and Teaching Activity Course Capacity reports can be used after the census 
date and all edits to the data have been completed for the semester of interest.  Census is 14 
days after the first day of courses.  The edit process generally requires and additional two weeks 
to ensure the accuracy of the data. These two dashboards can show historical trends in what 
courses were offered, how many students were enrolled in those courses, the number of majors 
in the department, and the course capacity. 

• Use the UMDegree Audit Courses to see how many courses are MUST TAKE any time. 
• For semester schedule planning, use the Enrollment Projections dashboard after the first day of 

the prior Fall semester to see how many majors in each class level are projected to be enrolled 
in the Spring. Use Enrollment Projections after the first day of the prior Spring semester to see 
how many majors in each class level are projected to be enrolled in the subsequent Fall.  
Decisions using these dashboards may assume the same retention rate and new student 
enrollment populations from the previous year.  However, keep in mind any policy or 
environmental factors that may need to be taken into account that cannot be mathematically 
applied in this projection.    

• The Daily Enrollment Tracker by Course should be used after registration opens for 
each semester to monitor course enrollments and capacity 

 

 

  

https://www.memphis.edu/registrar/calendars/
https://app.powerbi.com/groups/me/apps/14ace3e8-e9d5-482a-a5c7-ced32c7375dc/reports/45725999-0f52-42d8-b521-cc116ff36cdb/ReportSectionffda2bc3f158de9e318e?ctid=ae145aea-cdb2-446a-b05a-7858dde5ddba
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ENROLLMENT 
Census Enrollment Dashboard: Information 

Select the i at the top right of the page to view additional information about the report. 

 

Scroll down to view additional definitions. 

 

  

Example Questions:  

How many students were enrolled as of Census date? 
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Enrollment Overview (Census Enrollment: Overview) 

 

 

 
 

Tip: Click on the +  or the expand all icon to view all departments, majors, and 
concentrations enrolled within a Major. Click on the bar charts or use filters to subset the 
data. 

 
 

 

The Census Enrollment Dashboard includes students without concentrations.  The numbers in the totals 
will reflect the students without a concentration. The 'no concentration' or blank concentration will not 
appear in the row in the visualization/table or as a filter option.   

 

Degrees awarded without concentrations or ‘blank’ concentrations appear as filter selection and will 
appear as a blank row in a visualization/table in the Degrees Awarded Dashboard because the data 
sources are different.  
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Census Enrollment Dashboard - Displays trend data on student enrollment for the past 
five years, as of the 14th day of the term. Enrollment data can be filtered by student 
program, student demographic characteristics, and course level data. Separate pages 
provide: Census Enrollment Dashboard Information (click the i), Enrollment Overview, 
Student Origins, Student Characteristics, Year over Year Growth, Course Enrollment, and 
Student Major Changes. 

 

 

 
 
 

https://app.powerbi.com/reportEmbed?reportId=97c19bf1-ad7b-4378-b523-8860a30c1c83&appId=14ace3e8-e9d5-482a-a5c7-ced32c7375dc&autoAuth=true&ctid=ae145aea-cdb2-446a-b05a-7858dde5ddba&config=eyJjbHVzdGVyVXJsIjoiaHR0cHM6Ly93YWJpLXVzLW5vcnRoLWNlbnRyYWwtcmVkaXJlY3QuYW5hbHlzaXMud2luZG93cy5uZXQvIn0%3D
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Student Origin (Census Enrollment: Student Origin) 
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Student Characteristics (Census Enrollment: Student Characteristics) 
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Year-over-Year Growth (Census Enrollment: Year over Year Growth) 
Shows the percent change of the headcount and credit hours instructed. This dashboard is meant to 
display the default timeframe.  It may be important for the user to select the career level of the 
students of interest. Hover over the bar to reveal the “tool tip” that includes the actual headcount last 
year and current year.   

 

 

Course Enrollment (Census Enrollment: Course Enrollment) 
Tip: Click the + to expand. 

 
For Schedule Planning, historical trends of enrollment by major and by course as of the census date. 
Considers all majors, not just the primary major.  On the Enrollment Overview page, you can look at the 
breakdown by Class Level to get a sense of the majors in the pipeline over time. 
 
Indicates course enrollments over time.  A variety of filters, including filtering by student specific (e.g., 
student major) and course specific (e.g., course department) at the same time. 
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How to view enrollment by semester by major: 
Filter for course prefix and course number of interest. Select semesters of interest (e.g., fall and spring). 

Click personalize visual icon 

  

Add Major from the oir_programs table.  

Make sure major is listed first in the personalized variables list.   

Remove Student Credit Hours Instructed or other variables that are not of interest.  

 

View all enrollments of students in a major – table format using Personalization:  
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Filter by the student program. Select the Year(s) and Semester(s) of interest.  Select personalize visual 
icon.  Change the Visualization type to table from matrix.  Select the Values of interest. Note: Remember 
to bookmark any personalization – see How-to Create an Personal Bookmark. 

 

 

 

 

 

 

Student Major Changes (Census Enrollment: Student Major Changes) 
Where do students go after changing a major? 
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Activity Enrollment (Census Enrollment: Activity Enrollment) 
 

Different organizations on campus assign ‘activity codes’ to students who participate in a variety of 
programs, student groups, or other organizations.  These activities are specific to the term in which the 
student participates in the program.  The Activity Enrollment page indicates number of students and the 
credit hours the students are enrolled in.  For example, if a user is interested in a specific activity like the 
Living Learning Communities (LLC), a user can view the headcount and total hours the students are 
enrolled in for a semester for students participating in the LLCs by clicking the + for the Academic Affairs 
Learning Community Category Type.  The filters on the right can subset the data by the activity category 
type or by a specific activity.  The default rows are based on the Term Specific Activities.  It is advised 
that if you choose to filter the table on this page to use the term specific activities. If you are interested 
in students enrolled who “Ever” participated in an activity of interest, you may do that from the 
Enrollment Overview dashboard.    
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Create Your Own 
For additional information, see the ‘How-to personalize’ directions above. (Hover at the top right of the 
graph, then click the Personalize this visual icon. Select the preferred Visualization type. You may 
remove or add fields to an existing chart or create an entirely new visualization. Depending on the 
Visualization Type, you may choose to depict categorical or numeric values.  Numeric values can be 
displayed in a variety of ways.  If choosing to represent numeric values, select the appropriate type of 
value.  For example, it is likely that the preferred format of the value of headcounts is sum, whereas the 
preferred format of the value of GPA is average.  Click on the three dots to view more options.)  
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Daily Enrollment Tracker: Information 
Daily Enrollment Tracker - Displays enrollment for the upcoming terms for which 
registration is open and provides comparative enrollment as of the same day last year. 
Providing year-over-differences for enrollment and credit hours for a specific day in a 
term. View data at the enrollment at the college, dept/unit, subject and course level for a 
specific day in a term. 

Answers questions regarding currently registered students.  

 

https://app.powerbi.com/reportEmbed?reportId=c6ab0aaa-9e95-46d7-8866-2d0d6384e0da&appId=14ace3e8-e9d5-482a-a5c7-ced32c7375dc&autoAuth=true&ctid=ae145aea-cdb2-446a-b05a-7858dde5ddba&config=eyJjbHVzdGVyVXJsIjoiaHR0cHM6Ly93YWJpLXVzLW5vcnRoLWNlbnRyYWwtcmVkaXJlY3QuYW5hbHlzaXMud2luZG93cy5uZXQvIn0%3D
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Daily Summary (Daily Enrollment Tracker: Summary) 
Tip: Click the I at the top right for more information 
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Daily by Program (Daily Enrollment Tracker: Program Enrollments) 
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In the example below, the dashboard has been filtered to students seeking a History major.  As of 13 
days before the Spring 2022 semester began, 150 students seeking a BA in History were registered.  This 
number includes all students, including those who are new to the major and students who are new to 
the university. Of those who were enrolled in the prior semester (Fall 2021), 120 continuing majors have 
registered, 12 students graduated in Fall 2021, and 32 haven’t registered. 
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Daily by Course (Daily Enrollment Tracker: Course Enrollment) 

Undergraduate, History Department Filter example  
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Note: The Daily Enrollment Tracker’s underlying data is pulled directly from RPTS nightly 
without the editing that is done for our frozen files. To the OIR frozen files and depicts 
capacity information accurately.  It should be updated after the Spring 2021 Census Data is 
ready. 

 

 

Daily Cumulative 
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STUDENT SUCCESS 
Graduation and Retention: Information 

Answers questions regarding graduation and retention rates.  

 

 

Entry Type: Indicates whether an undergraduate student began at the university as a First Time 
Freshman or a First Time Freshman. Selecting ‘First Time Graduate Student’ selects the group of 
students at the term they started or declared the major. It is not based on the student time of the 
student. Undergraduate retention and graduation rates are generally calculated from the first term 
enrolled.  Graduate level student retention and graduation is often calculated from the point of 
starting a major.  
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Graduation Rates 
The term displayed by default indicates the ‘cohort term’ which is generally the first term 
that the student entered the institution. 

 

This dashboard is defaulted to: New First Time Full-Time Undergraduate Freshman who 
entered in the Fall 

 

 

Example screen: 
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Retention Rates 
The default rates based on the First-time, Full-time cohort who entered during a fall 
semester (includes some who began in the Summer). It is important to note that most of 
the labels and filters for the retention dashboard apply to the first term that the student 
entered the institution. Specifically, when the column or the label says Fall 2007, if you 
selected a ‘first-time’ group, that is the term the student began their studies at the 
university. Generally, the university provides this information based on this cohort, but 
you can change the filters as you see fit. 

 

 

The app version: 
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Note: For example, in Fall 2020 the most recent Fall-Starting, Four-Year Graduation Rate is based on the 
group of students who began in Fall 2016. You can confirm this ‘Cohort Term’ of the highlighted 
Graduation Rate by looking at the individual Cohort Terms in the matrix table. (Note: These are 
examples.  Changes to 
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Graduation Rates by Activity code: 
As noted in the Census Enrollment: Activity Enrollment example above for headcount and total 
attempted hours, different organizations on campus assign ‘activity codes’ to students who participate 
in a variety of programs, student groups, or other organizations.  These activities are specific to the term 
in which the student participates in the program. However, retention and graduation rates are generally 
based on a first-time full-time freshman cohort. It is unlikely that students will participate in the activity 
of interest during the first term of their enrollment at the University of Memphis. By selecting the “Ever” 
activity of interest, you may view the graduation or retention rates for the students in the selected 
cohort who ever participated in the activity of interest.   
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In the example below, “Orientation Leader” in Activity (Ever) is selected.  These students appear to 
have higher graduation rates than the overall FTFT cohort.  Students are usually upper classmen at the 
time they participate and must meet GPA requirement to become Orientation Leaders, thus they are 
likely to be closer to graduation than other students. 
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Graduation Rate: Gaps for First Time Students 

 

App view: 

 



  Updated: 2025 

 

51 

 

Next Semester Retention Rates by Course 
Note: Choose the course you want to view and filter by student characteristics 

 

 

Next Semester Retention Rates by Activity 
In the  Retention Rates by Activity tab, select the activity of interest to view the retention rates. 
Different organizations on campus assign ‘activity codes’ to students who participate in a variety of 
programs, student groups, or other organizations.  These activities are specific to the term in which the 
student participates in the program. By selecting the “Ever” activity of interest, you may select students 
who ever participated in the activity of interest.  In the Next Semester Retention Rates by Activity Page 
which also include Next Year Retention Rates, it is best to only use the “Term Specific” filters and not the 
“Ever” filters.  If your interest is in overall retention of graduation rates for a student who ‘ever’ 
participated in the activity while enrolled, use the other retention or graduation dashboard and select 
the activity of interest as a filter. 

 

 

 

https://app.powerbi.com/reportEmbed?reportId=01e3a3dd-79dd-41e4-b08c-f66fdad4aff8&appId=14ace3e8-e9d5-482a-a5c7-ced32c7375dc&autoAuth=true&ctid=ae145aea-cdb2-446a-b05a-7858dde5ddba&config=eyJjbHVzdGVyVXJsIjoiaHR0cHM6Ly93YWJpLXVzLW5vcnRoLWNlbnRyYWwtaC1wcmltYXJ5LXJlZGlyZWN0LmFuYWx5c2lzLndpbmRvd3MubmV0LyJ9
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First Destination Survey 
 

The First Destination Survey (FDS) is administered each semester to students who have filed their intent 
to graduate beginning in Fall 2023. Administered as part of the Graduate Survey to graduating masters 
and doctoral students beginning in Summer 2024.  

Students whose plans have not been finalized or who did not respond to the initial survey receive a 
follow-up survey six months after graduation. Only students who earned a degree are included in the 
results.  

FDS Survey Cycle - The INITIAL administration is administered prior to graduation during the semester 
the students earn their degree. If students do not complete the survey or do not answer the question 
about post graduation plans or have uncertain post graduation plans then the survey is sent to the 
students within six months. These additional responses are considered the FOLLOWUP administration.  

Note that the FDS began in Fall 2023, which means there will be incomplete data (missing Summer 2023 
degree earners) for the 2023-2024 degree year. 

Students select what best describes their post-graduation plans. Successful post-graduation placement 
includes: Employed or Self Employed, Applying/Accepted to post-secondary educational program or 
graduate program, Volunteer or Service Commitment, Military Commitment.  Options that were not 
considered successful placement included: Seeking employment, Not seeking employment or continuing 
education at this time, and Undecided/Other. 
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Expected Income (FDS) - The average of the self-reported salary for students who answered 
"Employed/Self Employed", "Military Commitment", or "Volunteer/Service Commitment" on the First 
Destination Survey. 

 

Undergraduate Satisfaction and Participation 

 

High Impact Practices are experiential, skill-based methods proven to enhance learning as well as post-
graduation success.  

One of the highest impact practices is internships, which are central to our model of practical education. 
Internships have always been a strength for the University of Memphis. Internships are important to 
career placement, especially in one’s field of study.  

Graduate Student Satisfaction and Participation 
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Degrees Awarded: Information 
Degrees Awarded - Degrees awarded by Degree level over time, and the ability to filter by a 
number of internal variables related to student and institutional characteristics. Academic 
Year is Fall, Spring, and trailing Summer.  Degree Year is leading Summer, Fall, and Spring. 

 

Degrees awarded without concentrations or ‘blank’ concentrations appear as filter selection and will 
appear as a blank row in a visualization/table in the Degrees Awarded Dashboard.  

 

 

 

Answers questions regarding degrees awarded by Carnegie Class  

https://powerbi.microsoft.com/en-us/landing/signin/?route=groups%2Feaaeb2ce-aad6-49b3-96b5-507d83a06dfd%2Freports%2F0e486d2c-2124-4a07-9e0e-ea752a5c5305%3Fctid%3Dae145aea-cdb2-446a-b05a-7858dde5ddba&ctid=ae145aea-cdb2-446a-b05a-7858dde5ddba&ru=https%3A%2F%2Fapp.powerbi.com%2F%3Froute%3Dgroups%252feaaeb2ce-aad6-49b3-96b5-507d83a06dfd%252freports%252f0e486d2c-2124-4a07-9e0e-ea752a5c5305%253fctid%253dae145aea-cdb2-446a-b05a-7858dde5ddba%26ctid%3Dae145aea-cdb2-446a-b05a-7858dde5ddba%26noSignUpCheck%3D1
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Degrees Awarded Trends 
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To personalize the Degrees Awarded table to view degrees awarded each semester instead of 
degree year, click on the Personalize this visual icon. Removed the degree (leading Summer, 
Fall, and Spring) and add terms from the . 
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Degrees Awarded: Demographics 

 

Grade Distributions: Information 
Link to Information Page 

 

https://app.powerbi.com/reportEmbed?reportId=5a5f1a7a-182a-4707-8451-23877dd5c103&autoAuth=true&ctid=ae145aea-cdb2-446a-b05a-7858dde5ddba&config=eyJjbHVzdGVyVXJsIjoiaHR0cHM6Ly93YWJpLXVzLW5vcnRoLWNlbnRyYWwtcmVkaXJlY3QuYW5hbHlzaXMud2luZG93cy5uZXQvIn0%3D
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Grade Distribution 
Grade Distribution Report (Power BI - Restricted) – Customizable report based on term, 
college, dept, level. Indicates the faculty, course section, enrollment, enrollment 
capacity, withdrawal rate, success rate, average course GPA, student evaluation of 
teacher effectiveness (SETE), and grade distribution. 

To view an overall average, you can scroll down to the “Total”. Depending on whether 
you are in the “App version”, the way to export will be different. 

 

The SETE score that is displayed is the response to Question 9, "In general, the instructor 
was an effective teacher." If a course section does not have SETE responses for this 
question, the SETE scores are not provided.  

 

If more than one faculty member is teaching the course, to view the co-instructor, click the Primary 
Faculty Indicator filter to ensure “Y” is not checked. 

 

 

 

https://app.powerbi.com/reportEmbed?reportId=5a5f1a7a-182a-4707-8451-23877dd5c103&autoAuth=true&ctid=ae145aea-cdb2-446a-b05a-7858dde5ddba&config=eyJjbHVzdGVyVXJsIjoiaHR0cHM6Ly93YWJpLXVzLW5vcnRoLWNlbnRyYWwtcmVkaXJlY3QuYW5hbHlzaXMud2luZG93cy5uZXQvIn0%3D
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Personalize example: 

You may want to filter or subset your data before selecting personalize or you can filter after creating 
the visualization.   
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In Visualization type, create a Crosstab or Matrix instead of a Table by selecting ‘Matrix’. 

 

 

To view a matrix showing the course number with the academic year listed 
chronologically from left to right: 

Remove any default Rows and Columns and select Course Number and Academic Year.   

 

 

 

Remember to click on the three dots to view more options.  Select options to remove a 
field.  Numeric values can be displayed in a variety of ways. 
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Course Success Rates 

Course Success Rates – Course success trends over time 
 

https://app.powerbi.com/reportEmbed?reportId=5a5f1a7a-182a-4707-8451-23877dd5c103&autoAuth=true&ctid=ae145aea-cdb2-446a-b05a-7858dde5ddba&config=eyJjbHVzdGVyVXJsIjoiaHR0cHM6Ly93YWJpLXVzLW5vcnRoLWNlbnRyYWwtcmVkaXJlY3QuYW5hbHlzaXMud2luZG93cy5uZXQvIn0%3D
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Filter by Course Section type: 

 

 

 
 
View Course Success Rates by Instructional Method of the Course (e.g., WEB Asynchronous, 
Remote Synchronous, etc.) or Room (e.g., REM). 
Personalize the matrix entitled Course Success Trends College, Department, Course by hovering at the top over the 
chart until you see “Personalize this visual”.  Add the Instructional Method feature variable from the oir_course 
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table.  Subset the data by making selections with the filters on the far right. Once you view the data of interest, 
export it by clicking on the ellipses at the top right and selecting ‘Export data’. 

 

 

Choose Instructional Method 

 

 

Or choose Building 
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Filter the data: 
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Export the data: 

 

 

View Course Success Rates by Online Status of the Student 
Personalize the matrix entitled Course Success Trends College, Department, Course by hovering at the top over the 
chart until you see “Personalize this visual”.  Remove features that are not of interest. Add the Online Status feature 
variable from the oir_student_term table.   
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Student GPA 

 

 

 

 

Users can personalize these tables. 

 

Below is an example of personalizing by Activity code (Term specific). Please note that ‘Ever’ variables 
are also available, but to view the GPAs for students who participated in the activity during the term 
that the GPA is earned, the ‘Term specific’ variables are more appropriate. 
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ADMISSIONS  
Daily Application: Information 
 

Answers questions regarding applicants  

 



  Updated: 2025 

 

74 
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Daily App Summary: Application Activity (New, Transfer, Readmit) 
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Applicant Characteristics (Daily Application Activity: Applicant Characteristics) 

 

Daily App by Student Type (Daily Application Activity by Student Type) 
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Daily App Cumulative  
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Create Your Own Visual of Daily Applications 
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ACADEMIC UNITS 

 

OIR Academic Unit KPIs 
KPIs to inform Faculty Senate Lean Management and Continuous Improvement Strategies: 
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OIR Faculty and Staff 
Employee Trends 
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Employee Demographics 

 

Employee – Full and Part-time 
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Full-Time Faculty Demographics 
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OIR Schedule Planning (Links to other pages) 

  

 

 

UMDegree Audit Courses 
Indicates all courses on a student's degree audit that are MUST TAKE or MAY TAKE for future terms. Only 
degree audit courses for students who were registered in the previous semester or the upcoming 
semester are included. For example, Fall 2021 will show degree audit courses of students who were 
enrolled in Spring 2021 and/or Fall 2021.  
Important NOTE: This does not reflect the planned courses of a student for the upcoming semester, but 
instead reflects all courses that must or may be taken as part of the student's degree audit.  
 



  Updated: 2025 

 

86 

 

 

 

Enrollment Projections 
Shows enrollment history of majors. For students with multiple majors, only the first major is considered. 
Using a Markov transition matrix, this enrollment history is then used to calculate projected majors for the 
upcoming semester based on the current number of majors and applying the probability of being 
retained and in the same major and assumes the number of new students will be the same as the number 
in the prior year.  
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Also shows course enrollment projections, which is calculated as: the historical percent of majors enrolled 
in a course times the upcoming semester projected majors.  

 
 

Teaching Activity: Information 
Teaching Activity (Power BI - Restricted) - Customizable reports based college, dept., faculty or course. 

Full time faculty teaching loads, data for new faculty hire justifications, instructional 
faculty by tenure status and rank, course capacity, instructor load detail. 

Answers questions regarding Hiring Justification  

 

https://app.powerbi.com/reportEmbed?reportId=bd02c88a-ad6b-4eed-87e1-294536f0e0e0&appId=14ace3e8-e9d5-482a-a5c7-ced32c7375dc&autoAuth=true&ctid=ae145aea-cdb2-446a-b05a-7858dde5ddba&config=eyJjbHVzdGVyVXJsIjoiaHR0cHM6Ly93YWJpLXVzLW5vcnRoLWNlbnRyYWwtcmVkaXJlY3QuYW5hbHlzaXMud2luZG93cy5uZXQvIn0%3D
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Teaching Activity: Overview 
Link 

 

https://app.powerbi.com/reportEmbed?reportId=bd02c88a-ad6b-4eed-87e1-294536f0e0e0&appId=14ace3e8-e9d5-482a-a5c7-ced32c7375dc&autoAuth=true&ctid=ae145aea-cdb2-446a-b05a-7858dde5ddba&config=eyJjbHVzdGVyVXJsIjoiaHR0cHM6Ly93YWJpLXVzLW5vcnRoLWNlbnRyYWwtcmVkaXJlY3QuYW5hbHlzaXMud2luZG93cy5uZXQvIn0%3D
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Teaching Activity: Full Time Faculty Teaching Loads 

 

 

 

 

Teaching Activity: Capacity 
Please remember to scroll down and to the right as needed.  Shows course enrollments and course 
capacity as of end of term where available.  The current term will have census date enrolments.  The 
difference between this and the Census Course Enrollment dashboard is that the filters on the Teaching 
Activity dashboard are related to the course section rather than to the student.  View low-enrollment 
courses (lower level less than 20, upper level less than 10, and graduate less than 7). View course 
enrollment by days and times. 
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Teaching Activity: Course 
Details 

 

 

View by Course Online Type 
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Full Time Faculty Hiring Data 

 

OTHER Restricted Dashboards based on educational business 
purpose/role: 
Advising Dashboard 
Link 

This dashboard can help you know which students have registered for the next semester.  It is important 
to note that the advisor dashboard only shows the primary major because students would be advised by 
the advisor of their primary major.  If a student of interest does not appear, remember to select the 
primary major of the student to view a student who has an additional major. If making selections based 
on program, it is possible the number of students may appear to be lower in the advising dashboard 
because students will not be counted if the primary major was not selected. 

Note: Depending on how you navigate to the site, the page tabs may be on the left or at the 
bottom. Remember to attempt to scroll down or to the right to view additional information. 

https://app.powerbi.com/groups/9bc0fbc4-b06f-4643-abb9-c26fb21f5d83/reports/f2d83cfd-b0e5-4b47-a9f7-c188c0bdfedc?ctid=ae145aea-cdb2-446a-b05a-7858dde5ddba
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Advising Dashboard Notes: 

 

 

 

Use the search bar to find a dashboard: 

 

 

 

 

Veterans Dashboard  
Link 

https://app.powerbi.com/groups/eaaeb2ce-aad6-49b3-96b5-507d83a06dfd/reports/2e5d7a7a-818c-4e59-8f61-b2cf75b37058?ctid=ae145aea-cdb2-446a-b05a-7858dde5ddba


  Updated: 2025 

 

96 
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LIST OF ALL EXISTING DASHBOARD PAGES: 
To view all reports, click until all selections show ^ . 

 

 



  Updated: 2025 

 

98 

 

 



  Updated: 2025 

 

99 

 

ADDITIONAL EXAMPLES 
Personalize a matrix type visualization to view headcount of 
concentrations enrolled at census in a specific college. 

 

Select the filters for semesters of interest (e.g., Fall & Spring), years of interest, and all careers or 
program levels of interest. 
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The default visualization is a matrix. I suggest personalizing to change the matrix slightly so you 
can view the individual terms. Remove variables or fields that are not of interest (e.g., 
Department, Minor, Total Hours). 
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Add Year & Semester from the oir_terms  table. 
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Click the + in the table so the concentration will be visible. 

 

 

 

Click ellipses to export the data 

 



  Updated: 2025 

 

105 

 

 

 



  Updated: 2025 

 

106 

 

 

 

 

 


	How-to Guide – Restricted Use Power BI Dashboards
	How-to reset the page:
	How-to restore an interactively filtered visualization
	How-to drill or expand:
	How-to export the data:
	How-to select the data, filter, or subset:
	How-to know the data source:
	How-to personalize – create your own custom visualization
	How-to Create an Personal Bookmark
	How-to view more than one semester
	How-to enter the app mode on a computer
	How-to use Advanced Filtering to find specific course sections
	How-to submit a TigerHelp ticket (helpdesk) request:
	Other Resources:


	Navigation Overview of Restricted Power BI Dashboards and Pages:
	Timing of when to use specific dashboards.

	ENROLLMENT
	Enrollment Overview (Census Enrollment: Overview)
	Student Origin (Census Enrollment: Student Origin)
	Student Characteristics (Census Enrollment: Student Characteristics)
	Year-over-Year Growth (Census Enrollment: Year over Year Growth)
	Course Enrollment (Census Enrollment: Course Enrollment)
	Student Major Changes (Census Enrollment: Student Major Changes)
	Activity Enrollment (Census Enrollment: Activity Enrollment)
	Create Your Own
	Daily Enrollment Tracker: Information
	Daily Summary (Daily Enrollment Tracker: Summary)
	Daily by Program (Daily Enrollment Tracker: Program Enrollments)
	Daily by Course (Daily Enrollment Tracker: Course Enrollment)
	Daily Cumulative


	STUDENT SUCCESS
	Graduation and Retention: Information
	Graduation Rates
	Retention Rates
	Graduation Rates by Activity code:
	Graduation Rate: Gaps for First Time Students
	Next Semester Retention Rates by Course
	Next Semester Retention Rates by Activity

	First Destination Survey
	Degrees Awarded: Information
	Degrees Awarded Trends

	Grade Distributions: Information
	Grade Distribution
	Course Success Rates
	Student GPA


	ADMISSIONS
	Daily Application: Information
	Daily App Summary: Application Activity (New, Transfer, Readmit)
	Applicant Characteristics (Daily Application Activity: Applicant Characteristics)
	Daily App by Student Type (Daily Application Activity by Student Type)
	Daily App Cumulative
	Create Your Own Visual of Daily Applications


	ACADEMIC UNITS
	OIR Academic Unit KPIs
	OIR Faculty and Staff
	Employee Trends
	Employee Demographics
	Employee – Full and Part-time
	Full-Time Faculty Demographics

	OIR Schedule Planning (Links to other pages)
	UMDegree Audit Courses
	Enrollment Projections

	Teaching Activity: Information
	Teaching Activity: Overview
	Teaching Activity: Full Time Faculty Teaching Loads
	Teaching Activity: Capacity
	Full Time Faculty Hiring Data

	OTHER Restricted Dashboards based on educational business purpose/role:
	Advising Dashboard
	Veterans Dashboard


	List of all existing dashboard pages:
	Additional Examples
	Personalize a matrix type visualization to view headcount of concentrations enrolled at census in a specific college.


