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Jimmy Daniel is a people leader. After two decades of directing flight operations at FedEx
Express, one of the top 3 largest airlines in the world, Daniel had launched tens of thousands of
airplanes and hundreds of millions of tons of freight on time. He was one of handful to ever
win two ACE awards from the FAA, plus three VP Productivity awards. But more importantly, he
learned a truth that every leader needs to know:

Breakthrough performance only comes when employees want to give you their all.

Jimmy was nominated to the airline’s Global Leadership Institute, where spent the next decade
learning how to teach others how to make this happen.

Daniel was instrumental in the implementation of emotional intelligence into the redesign of
the curriculum for FedEx Express’s leadership program worldwide. By using the Six Seconds
Emotional Intelligence Model as the foundation for the program, the company was able to
better equip their leaders with invaluable tools to meaningfully connect with employees to
increase productivity.

Jimmy has trained and coached thousands of managers and leaders from the front line to the
boardroom. A cowboy at heart, Jimmy’s no-nonsense approach, real world experience, and
sharp people-skills make him a powerful coach and a transformational facilitator.

Daniel specializes in executive coaching, designing and delivering leadership programs
(including programs with horses), and delivering keynotes that invite managers to show up and
lead their people.
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