
 

 
 

 

 
 
 

   
 
 

 

Smarthinking offers ONLINE TUTORING 24/7! Subjects include: 
 

Math  Bilingual Math  Introductory Anatomy & Physiology  Biology  Chemistry                            
Organic Chemistry  Physics  Economics  Finance  Accounting  Statistics  Spanish                              

 Writing  Reading  Computers & Technology 
 

 
 

With access to Smarthinking, you can: 
 

 Access a live, personal session with a Smarthinking tutor in Drop-In Tutoring. 

 Schedule a personal session with a tutor of your choice in Scheduled Tutoring – 
including voice options for mathematics, writing, reading, and Spanish. 

 Submit your writing for any class to our Writing Center. 

 Send a question to a Smarthinking tutor with Offline Questions. 

 

 

Follow these steps to access a Smarthinking account: 
 Contact your CAAS counselor and provide the subject needed for online tutoring. 

 
 Login to elearn.memphis.edu and select CAAS-Smarthinking Tutoring under “MyCourses.”  

          *It could take up to 24 hours before Smarthinking is accessible in ecourseware* 
 
 Please read and follow the instructions provided under course “News.” 

 
 
 
The SMARTHINKING Technical Support team is available to assist you. The Online Knowledge Base, which is located in the 
Support section of www.smarthinking.com, can answer many questions you may have about using the service. First check the 
information in the knowledge base, but if you still need help, you may contact the support team at Customer Service 
(http://www.smarthinking.com/support/customer-service/).  

https://elearn.memphis.edu/index_local.asp
http://smarthinking.host4kb.com/
http://www.smarthinking.com/support/customer-service/
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