Credit

Additional Income

em 3,00
uan
~tal Additional Income 5.0
Planned ExL

Novem.

Decembet

Decem’

Jubl

Credit & Moey
Management Program

Credit Orientation Workshop

I"§ OPERATION

OperationHOPE.org
1 4dHOPE



HOPE Inside TRUIST BANK
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Get your credit report

Annual Credit Report.com

/\

EQUIFAX® = & 7% Experlan

TransUnion
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Understanding Your Credit

ﬁ SCORE G
Grow Your Credit Score! =¥ Gl:-

730+ excellent credit

584 or below-poor credit
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- Select the type of loan A 30-year loan in which the interest rate does not change during the
! 35:1—?&3: E fx‘% REepnmal . entire term of the loan.

 REAL LIFE MORTGAGE
| FOAN EXAMPL_E_ i

| Monthiy | Total interest

ﬁwﬂ?%ﬁ* E"”ﬂt ﬁi%‘:ﬁ% ? R |

step FOUR
Seiect your current i
FICQO Score range

 calculate




What makes up
your credit score

Total Debt
Utilization
Payment
History
Length
of Credit
History

Account New Credit
Diversity
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Identifies if you have paid past credit accounts

Payment history 35% ° ot

* Includes the payment history of all revolving
and installment debt

* Includes public record and collection items
Details on late or missed payments

» Calculates how many accounts show
no late payments

I"§ OPERATION
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Amounts owed 30%

* Revolving accounts only

« Takes into consideration the amount that you
owe (balance) versus the maximum amount
you can borrow (credit limit)

» Credit score is maximized by keeping revolving
account balances less than 30% of the total
credit limit

I"§ OPERATION
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Length of credit history 15%

* How long your credit accounts have been opened

» The age of your oldest account

« The average age of all of your accounts

« How long specific credit accounts have been opened
 How long it has been since you used certain accounts

I"§ OPERATION
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New credit 10%

OperationHOPE.org

How many of your accounts are new

When was the last time you opened a new account
How many times you have requested credit

How long since inquiries were made by your lenders

If after past payment problems you have had good
recent payment history

I"§ OPERATION

14dHOPE



Types Of Credlt lrl use O% The type of credit accounts you have:

REVOLVING INSTALLMENT
Credit Cards Mortgage
Home Equity Line of Credit Student Debt

Personal Line of Credit Car Payment

Personal Loan

I"§ OPERATION
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MASTER

YOURCARD

A community empowerment program sponsored by ' mastercard
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Why
Electronic
Payments
matter

OperationHOPE.org
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Not all cards are Credit Cards !!

Empower yourself with the right card !

Prepaid®?

OperationHOPE.org :} tlJ-;EaAIT’IOEN



Prepaid

Debit

Credit

Your own money loaded
into a payment card

* No credit history required

*You don’ t need to have a
bank account

« Easy to use, anywhere
credit or debit cards are
accepted

* No possibility of going into
debt
« Safer than cash, as you are

protected if your card is lost
or stolen

Your own money in a
bank account

- Easy access to your money

* Function like electronic
checks

» Use your own money to pay
everywhere payment cards
are accepted

« Easy access to cash through
ATMs or cash-back at stores

*You can’ t spend more than
what you have

* You are protected from
fraudulent transactions

You borrow money from
a bank that issued card

* Helps establish or improve
your credit history and score

 Like a short-term loan, useful
in case of emergency

* You are protected in case of
fraudulent charges

* In many cases offer rewards
programs, insurance and
other benefits

* Accepted everywhere

OperationHOPE.org
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Paper Paychek (estimated monthly cost)

Check cashing........cccccoiiiiiiiiiiii e $29 - $78
» 1.5% X $450/week= $6.75 * 4% X $450/week= $18
* 52 pay periods X $6.75= $351 * 52 pay periods X $18= $936
» $351 + 12 months= $29 » $936 + 12 months= $78

ATM withdrawals............cooomiiiiiceceeee e, N/A

No access.

Rent, car insurance, car payment............ccceeeevvvvvveeeenns $3-%12

Three bills via money order at $1 - $4 per bill.

Phone, cable, electricity..........ccccccevvveeeivieeeeeescieee e $3 - %6
Three bills via brick and mortal bill pay services at $1 - $2 per bill.

ESTIMATED TOTAL MONTLY COST...ooooooonn $35 - $96

Alex

Works full-time for a hospitality
company.

Makes $450 per week.

Doesn’t have a bank account because
of minimum balance requirements and
other fees.

Can’t sign up for direct deposit.

Scenario represents an estimate based on pervasive costumer behaviors, and depicts a probable range of alternatives. All numbers have been rounded. Scenario research by Towers
Watson commissioned by MasterCard, delivered May 2010, using the following source data: - Dollar Financial Corp., Annual Report on Form 10-K, filed August 29, 2008; - CFSI, One Size

Does Not Fit All: A Comparison of Monthly Financial Services Spending, May 2009.

OperationHOPE.org
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The value of cards

Paper Paychek (estimated monthly cost) Payroll Card (estimated monthly cost)

ACCESSING MONEY
Check cashing........cccccoiiiiiiiiiiii e $29 - $78 Check cashing........cccoooiiiiii e

MasterCard.

» 1.5% X $450/week= $6.75 * 4% X $450/week= $18
* 52 pay periods X $6.75= $351 * 52 pay periods X $18= $936 E'é
- $351 + 12 months= $29 - $936 + 12 months= $78 - T
LEE M. CARDHOLDER Masteréard
ATM withdrawals............cooomiiiiiceceeee e, N/A ATM withdrawals.................cccoiee el
No access. Four withdrawals per month. Range ~ $1 - $4.50 per withdrawal.
One free ATM access per pay period.
PAYING BILLS
Rent, car insurance, car payment........c..ccooveevviiieneneees $3-$12 Rent, car insurance, car payment...........occocon
Three bills via money order at $1 - $4 per bill. (three bills via bill pay or check at $0 - $1 per bill)
Phone, cable, electricity.........ccccceeveeieeiicciceeeeeeeee $3-%6 Phone, cable, electriCity......c...cccccoiiviviiiiiiiiiie e
Three bills via brick and mortal bill pay services at $1 - $2 per bill. (three bills via bill pay at $0 - $1 per bill}
ESTIMATED TOTAL MONTLY COST............... ..$35 - $96 ESTIMATED TOTAL MONTLY COST............... (. $0 - $24

Scenario represents an estimate based on pervasive costumer behaviors, and depicts a probable range of alternatives. All numbers have been rounded. Scenario research by Towers
Watson commissioned by MasterCard, delivered May 2010, using the following source data: - Dollar Financial Corp., Annual Report on Form 10-K, filed August 29, 2008; - CFSI, One Size
Does Not Fit All: A Comparison of Monthly Financial Services Spending, May 2009.

OperationHOPE.org :} i:liE(l;AlT,IOEN



MASTER

YOURCARD

A community empowerment program sponsored by ' mastercard
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Establishing & rebuilding credit

* Protect against Identity Theft « Establish credit with a secured card

» Dispute inaccurate information * Clear up any Public Record

« Settle accounts « Don’t close accounts

* Prioritize which debt to pay off first « Pay off closed accounts with balances

I"§ OPERATION
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How long do nhegative
items stay on my report?

Type of Negative Information | Maximum Time on Credit Report

Charge-off & Collection Accounts 7 years from the date it became delinguent.
General Civil Judgments 7 years from the filing date.
City, County, State and Federal Tax liens 7 years from the date paid (if not paid it may remain on

your report indefinitely).

Chapter 7, 11, & 12 10 years from the filing date. Accounts included in bankruptcy (BK)
will remain 7 years from the date they were reported as included in the
BK or from original delinquency date.

Chapter 13 7 years from the filing date. Accounts included in bankruptcy will
remain 7 years from the date they were reported as included
in the bankruptey or from original delinquency date.

I"§ OPERATION
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Know your rights

OperationHOPE.org

The Equal Credit Opportunity Act (ECOA)

Credit Card Accountability Responsibility, and Disclosure
Act (CARD Act)

The Fair Credit Reporting Act (FCRA)

Fair Debt Collection Practices Act (FDCPA)

I"§ OPERATION
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BUDGETS

UNDERSTANDING HOW TO BUDGET




BUDGETS ARE ONE OF THE BEST TOOLS IN
YOUR FINANCIAL SECURITY TOOLBOX

* Budgets often get a bad rap.When people hear the word,
they immediately think it means cutting back on doing the
things they like, which often involve spending money.

* In reality, a well-thought out budget lets you do more with
your money, have greater financial peace of mind, and stay
secure if an emergency like losing your job or getting an
expensive medical bill arises.

* Understanding and creating a budget requires a little
knowledge and self-reflection.




A BUDGET IS A DETAILED WRITTEN PLAN FOR HOW
TO SPEND YOUR MONEY.

* |t follows the general principle that a budget is:

Income - Expense = Zero Dollars at the end of the month

Zero Dollars does not mean you’re broke.

It means that every dollar has been accounted for,

including those added to your savings.




BUDGETS CONTAIN THREE
TYPES OF LINE ITEMS

* Your income

* Your expenses, which can be categorized as fixed, flexible and discretionary.

* Fixed expenses: necessary expenses that you need to account for every
month — such as food, rent, mortgage, student

loans, utilities, insurance, and transportation.

* Flexible expenses: items you can easily spend less on or eliminate entirely
from your budget if need be — such as entertainment, eating out, or spending
on hobbies. Several flexible expenses might make up an overall fixed expense —

for example, gas and subway might make up transportation.

* Discretionary expenses: items you want to buy, but do not need to spend
your money on each month (such as saving money toward a long-term goal,

daily coffee and concert tickets).

* Your savings, which you can add to each month and use if an emergency arises.




WHAT MAKES UPYOUR BUDGET

Start With: Calculate and Subtract: End With:



BUILDING YOUR SAVINGS

* Pay yourself first. If you wait to see what's left over, you are less likely to
save. Determine in advance how much money you plan to keep on deposit
each month. If you receive a raise, increase the amount of money

deposited into your savings account.

* Take advantage of bank technology. Consider automatic payroll deductions
or automatic transfer from checking to savings.Arrange to have a specific

amount transferred to your savings account every pay period.

* Pay your bills on time-and pay more than the minimum amount. Although
97 percent of Americans pay their bills on time, some consumers find
themselves paying late fees.Alleviate the hassle by scheduling time once a
month to pay bills, and put them in the mail with enough time to get to

the creditor.




BUILDING YOUR SAVINGS

Determine needs versus wants. Do you need to eat out every day for lunch?
Do you need that gourmet cup of coffee in the morning? By bringing your lunch

to work a couple days a week, you can save hundreds of dollars a year.

Shop around.There are thousands of options for financial services products. Be
selective, and get the best prices, services, convenient locations and lowest fees
for credit cards, bank accounts, mortgages and CDs.

Consider investments. For long-term goals, such as saving for a home or

retirement, look into bonds, mutual funds, real estate and stocks.

Consult your local bank.Ask which package of bank products and services

would best suit your needs.Your banker is the best source of information

about accounts and interest rates available at your bank.




O\

Next steps

OperationHOPE.org

As part of this program, you receive individual coaching sessions
on credit and money management at no cost.

Schedule an appointment today!

HOPE Inside Truist Bank
Kiva Akoto
1350 Concourse Ave.

Phone: 901-870-7900
Email: kiva.akoto@operationHOPE.org
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