Accessing Navigate to Close a Case

Login to Navigate at https://mempbhis.campus.eab.com or use the link in the myMemphis Faculty page.

UofM online Faculty Resources

Turn It In - Academic Integrity Software

Recogrized worldwide as the standard in online plagiarism prevertion,
Turnltin helps educators and students take full advantage of the
internet’s educational potential. Used by thousands of institutions in
over fifty countries, TurnltIn's products promote eriginality in student
work, improve student writing and research skills, encourage
collaborative learning, and save valuable instructor time.

umonline web site
Center for Teaching and Leaming

Follett Discover - Discover, Review, and Adopt your Course Materials

Course Roster & Drop/Add Activity

« Access the drop/add report Instructors can view drop/add activity
for courses they are assigned to teach.

» Access dass roster with optional photo report Instructors can view
class rosters for courses they are assigned to teach with the option
of displaying student photos if the course is not fully online.

« Step-by-step guide A guide for using the Drop/Add channel

SIRS/SETE Reports

SIRS/SETE report archives

What are SIRS/SETE?

Interpreting SIRS/SETE reports

SIRS/SETE evaluation comments Student comments made on
SIRS/SETE beginning with the use of the online system (Summer
2006) can be accessed via this faculty-only link. Only the faculty

member for a given course and appropriate administrators can view
comments.

Notice: Classes with enroliment that is less than four will not be
reported.

umDegree

Uﬁdegree

Degree Audit Tool for Undergraduate Students

Faculty Schedule

My Classes (Daily View)

Class Time Course Title Location Assigned Hours

Faculty Dashboard

Preferences

My Classes

* Academic Strategies = Bo=

To view only online courses click on the myMemphis portal Student tab

"Look Up Classes’ function, you will need to use the sort options of

Instructional Methad:

+ RODP Web Asynchronous - UG or GR to view undergraduate (UG)
or graduate (GR) RODP courses

+ Web-Asynchronous to view UM Online courses

uaftn  gCourseware

RODP FTN
cCampus

UsfM Virtual Learning Center (Free Online Tutoring

Navigate

@ NAVIGATE

With Tavrgmbertha L of M's student success manage Tystem, you
can submit Early Alerts, track attendance, complete Progress Reports,
schedule advising appointments and much, much more

SETE Administration, Moritoring, and Repo

SETE Question Administration
Monitor SETE Participation

SETE website - What are SETE reports and how to interpret SETE
reports

SIRS/SETE evaluation comments

Student comments made on SIRS/SETE beginning with the use of the
online system (Summer 2006) can be accessed via this faculty-only
link, Only the facuity member for a given course and appropriate
administrators can view comments.

Notice: Classes with enrollment that is less than four will not be
reported.

Research Support

Effort Certification

Cvs and Profiles.

ge

CVs and Profiles Website

©V Help and Guidelines

Performance Appraisals and Evaluations

Staff Performance Appraisal System
Enter as: Appraiser | Employee | HR Administrator

Staff Performance Appraisal Reference Guide
staff Performance Management Workshest

aculty Evaluation Information

SET: Course Evaluations.

omplete a SETE Evaluation

SETE alternate access i the sbove fink does not wark for you, pleass ty clicking here.
Ve will be 2sked to supply your wser name and passwerd again

SETE Availability Schedule
Need help? Students Faculty

Use toggle to move between the Professor Home and Advisor Home screens when necessary
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How to Close a Case

Use the quick search in the upper right of the screen to navigate to the student’s profile
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Alternatively, you can access the student’s profile by clicking on the student’s name in your Students in My Classes list
on the Professor Home screen

Professor Home ~

Students In My Classes
O IMDEX STUDENT NAME * (ATEGORY ¥ COURSE(S)

From the students profile page in Navigate by selecting the History tab

Cuerview Success Progress Iass Info Majer Explorer Path Academic Plan Maore w

Course Grade
D/F

14 -

Repeated
Courses

6 -

Credit Completion

Total Credits %

Earned at this Institution
79.00 1%
Engineering

Technology

B 5 in Engineering Technology
Herff College of Engineering

Withdrawn Missed
Courses Success Markers

4~ 0 2.32 ~

Cumulative
GPA

Predicted Risk Leve!

View detail

STUDENT ID
Uo0s576837

ALTERMATE ID

900576937

Current Alerts (2 »

| want to...
Message Student
Add a Mote on this Student

Add a Reminder te this
Student

Report on Appointment

Create Request for
Appointment

Schedule an Appointment
Add to Watch List

lssue an Alert



Click the drop down arrow next to the All History heading and choose Cases For

History(>

Alerts for T

Progress Reports for

Appointment Summaries for

Visits to Support Centers
T T T Todd Canaday

Fri, Sep 6, 2019 UG: Poor Attendance

After filtering for Cases, click on Manage Case

Cases For v

Closed Cases
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Open

Open Cases For

DATE OPEMED REASOMNS ISSUED BY ASSIGMED TO

Thomas Banning,
. Manage Case
09/06/2019 UG: Poor Attendance Todd Canaday CARES Staff #2 g

Once the Manage Case window is open, you can see more details about the case, including if any other staff
members are assigned along with any notes that have been entered.



Once the case is ready to be closed, click on Close Case.

MANAGE CAS

Owner
Select an owner h
Assignees
Reason: UG: Poor Attendarnice » Thomas Banning || x CARES Staff #2
Class: TECH-2251-001 Adv Programming Technology - -
U d 2dViZ
09/06/2019
~” Todd Canaday assigned case to Thomas Banning. 11:49AM
~” Todd Canaday assigned case to CARES Staff #2. 11:49AM
B Todd Canaday opened case. 11:49AM
) Todd Canaday added comment: 11:49AM
Marked At Risk to fail course on Progress Report
Add Comment
ancel Close Case

As the instructor who initiated the case, please us the Closed-Student Responded to Instructor/Professor case outcome.
Please leave brief notes about your interaction with the student and click Submit

MANAGE CAS

Student Ryan Crews

Rezzon(z): UG: Mot Turning in Assignments

| Closed-5tudent Responded to Instructor/Professor D
T
a

Closed-5udent Responded to Advisor/Coach or Other s
Staff

Discussed missed

Closed- Student Mon-Responsive

Closed-No Action Needed
Student No Longer Enrclled in Course
Duplicate Case- Can be deleted

Graduate Student-No Action Needed

Closed-5tudent Responded to Instructor/Professor _
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